Coeur d’Alene City Council
710 Mullan Ave
Coeur d'Alene, ID 83814

Dear Mayor and City Council Members,

| am writing in response to the recent articles in the Cda Press and the General Services/Public Works
committee meeting regarding proposed changes to the current short term rental ordinance.

1 would specifically like to address the staff reports reasons for amending the code which included:

“A well-documented housing crisis

o A lack of available for-rent and for-sale housing units throughout Kootenai
County that is severely impacting many local businesses and major
employers related to retaining and recruiting employees,

« The strain on the residential long-term rental market by having a
significant number of short-term rentals that are not available for long-
term rentals,

o The growing number of short-term rentals in the community, the high

number of unpermitted short-term rental units, and complaints from

residents about the high concentration of short-term rentals in certain
neighborhoods impacting their quality of life and integrity of
neighborhoods.”

| view the first three bullet points as one reason written three different ways. | will address the bullet
points as written:

“A well documented housing crisis”- | agree there is a housing crisis in the region however it is a matter
of affordability. The average sale price for new construction in Kootenai County as of August 2022 was
$709,589 and for resales $682,529 for an average of $696,509. Assuming a buyer could come up with a
standard 20% down payment of $139,219 they would have a monthly payment on a 30 year mortgage
of $3,916 excluding taxes and insurance. To qualify for that mortgage the buyer would need an income
of roughly $15,000/month or $180,000 a year. Attempting to reduce the number of short term rental

properties will not have any impact on average home prices in Kootenai County, and especially Coeur
d’Alene proper.

“A lack of for-rent and for-sale housing units throughout Kootenai County”- A search of available rental
properties in the region (Craigslist) showed 247 properties available from $650/mo. for a room in a
house to $5,000/mo. for a home- there appears to be plenty of properties for rent, though the recurring
theme for residents is finding an “affordable rental”. For example one post was advertising a 420 square
foot studio apartment (about the size of a hotel room) downtown on Mullan Ave. for $1,895 a month.
As far as homes available for sale there are, as of 9/9/2022, 352 properties available in Coeur d’Alene
with 116 priced over $1,000,000 ;144 priced between $500,000 and $1,000,000 and only 92 properties



available under $500,000. Attempting to reduce the number of short term rental properties will have
little to no impact on the pricing for currently available rental and properties for sale in the city.

“The strain on the long term rental market by having a significant number of short term rentals that
are not available for long term rentals”- According to City-Data.com in 2019 there were 24,004 housing
units in Coeur d’Alene and there are more now. Currently there are 380 permitted vacation rentals -this
is only 1.6% of the housing units. It would be reaching at best to say this number of properties
potentially being unavailable for long term rentals is “putting a strain on the long term rental market”.

“The growing number of short term rentals in the community, the high number of unpermitted short
term rental units, and complaints from residents about the high concentration of short term rentals in
certain neighborhoods impacting their quality of life and integrity of neighborhoods”- It would seem
the initial and most logical step would be to address the unpermitted rentals to either bring them into
compliance (and confirm the actual number currently operating) or force them to cease renting short
term.

It was noted in the recent meeting that the biggest concentration of vacation rentals lies south of
Harrison Ave down to the lake. This also happens to be the area with the highest priced long term
rentals and higher priced homes for sale. Again, changes to the current short term rental ordinance will
have little impact at all on available AFFORDABLE rentals or AFFORDABLE homes for sale.

It does not make sense to immediately look at punishing those that have followed the rules, paid their
fees, taxes, etc. by obtaining a license. It would seem to be most logical first step is to address the
unpermitted properties . We look forward for the opportunity to work with the committee on this
subject.

Simply stated these are not reasons to amend the current code.

I\ /I
Neal Scholey
20+ year North/ldaho resident
Local Business\Qwner
Second home owner
208-512-0176

nealscholey@gmail.com



Coeur d'Alene Mayor and City Council
710 E Mullan Ave
Coeur d’Alene, ID 83814

September 9, 2022
Dear Mayor Hammond and Council Members,

| am writing to you regarding the recently proposed restrictions and prohibitions to the City of Coeur
d’Alene’s short term rental ordinance. |am a resident of Coeur d’ Alene and have been in the area for
over 20 years. My husband and | live next door to a vacation rental on N 5" St in Coeur d’Alene and in
fact there are a few of them in our neighborhood. Every single one of these properties is well
maintained and the visitors to CDA who have rented these homes, have been quiet, friendly and
respectful.

Additionally, my husband and | own one vacation rental in downtown Coeur d’Alene and were among

the first to obtain a permit. We have paid sales tax and lodging/convention tax for the past 7 years on

the rental income. We have gracefully and faithfully followed the rules. The neighbors to our vacation
rental, and the guests alike have enjoyed meeting one another.

We have also owned long-term rentals in Coeur d’Alene, Kellogg, and Bend, OR. We have converted our
two single-family home rentals into vacation rentals in Coeur d’Alene and Bend after dealing with
multiple long-term tenants failing to maintain the property, disturbing the neighbors, failing to pay rent,
and causing physical damage to the property. After one too many long-term tenants turning our
properties into a neighborhood blight, we’d had enough and so had our neighbors. Now, both
properties are well-maintained and our neighbors are happy, as are we.

We attended the August 22, 2022 meeting of the Planning and Development Committee where staff
presented information and proposed additional prohibitions and regulations on vacation rentals. We
found the research presented to be largely incomplete and inadequate for proposing such drastic
measures. The entire presentation was extremely one-sided. The information presented was based on
estimates and assumptions as opposed to verified data and it failed to address all aspects of the matter
of vacation rentals in Coeur d’ Alene.

Staff opened the presentation by stating the reasons for amending the code which were, in short, to:

1. Resolve the “well documented” housing crisis borne by a lack of for-sale and for-rent
housing.

2. Address the growing number of short-term rentals, the high number of unpermitted rentals
and address complaints from residents about short term rentals in downtown and midtown
about how STRs are impacting their quality of life and integrity of the neighborhoods.

The Committee failed to identify, vet and quantify concerns that are uniquely caused by short-term
rentals in the community, nor did it address so many other important components before drawmg swaft
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appear to be in direct conflict with Idaho Code.

First, with regard to the matter of a housing crisis, there was no data presented to:

e define and detail the components of a housing crisis,
e identify the cause of the housing crisis in CDA,
e quantify the scale of the housing crisis in CDA,
e identify solutions to the housing crisis in CDA,

There is no evidence that STRs have holistically caused a housing crisis in Coeur d’Alene, nor that
restricting vacation rentals to solely owner occupied properties would solve any reasonable measure of
the housing crisis in Coeur d’Alene. If affordability is the issue, it is naive to think that if homes in
downtown and midtown are shifted into the long-term rental market or listed for sale, that any measure
of an affordability issue will be resolved. Rents and list prices in these highly desirable neighborhoods
will remain vastly higher than other areas in the City and certainly not meet the affordability criteria.
Furthermore, solving an inventory issue does not come from a small number of homes becoming
available for sale in the most sought-after neighborhoods in town. There was no information presented
about the number of apartments and other housing units that are currently under construction that will
put more housing inventory into the marketplace. This information is readily available at the City’s
building department and yet it was not presented for consideration. As the market shifts into a Buyer’s
market, more housing inventory is already available, prices are moving downward and market
corrections are underway that will counteract some level of the affordability and inventory shortage
issues. However, Coeur d’Alene is a highly desirable place to live, and more people want to live here
than our City’s housing inventory and infrastructure can bear at present. Prohibiting STRs through
severe restrictions based on unit type will not solve any of these issues and will only damage a market
sector that is critical to Coeur d’Alene’s vibrancy and success as a tourist destination.

Second, with regard to the complaints about short-term rentals impacting the quality of life of residents
and the integrity of the neighborhood, the presentation lacked data on:

e the frequency and nature of complaints about STRs

e detailed information on the types of STRs about which such complaints are made

® location of the STRs about which complaints were made

® whether the complaints were made about STRs that are in compliance and permitted OR
out of compliance and/or unpermitted

e specifically show how the safety and welfare of the residents of Coeur d’Alene are
negatively impacted by vacation rentals or how the integrity of neighborhoods has been
compromised

e how the proposed restrictions and prohibitions resolve identified and vetted safety and
welfare issues

Staff was clear in their presentation that the existing regulations on STRs have not been enforced,
including a combplete lack of enforcement an iinnarmittend varatinm rantale  Enfmenes mnmmd b b o
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EXISTING rules should be the first step. Implementing new rules and severe restrictions and prohibitions
on top of a set of rules that has never been enforced is a knee jerk reaction. In addition, complaints
raised about residential properties that are related to noise, parking and neighborhood integrity are not
specific to vacation rentals and the police complaint log data demonstrates that these issues are rare
among vacation rentals and far more common among long term renters and owner occupants.

The 8/22/22 presentation completely ignored the benefits that vacation rentals bring to the community
including:

1. the amount of Lodging and Convention Tax revenue, Sales Tax revenue collected by the City of
Coeur d'Alene, where these funds go and what they have been used for in the community,

2. the estimated amount of tax deposits to Coeur d’ Alene if unpermitted STRs were all paying
taxes, and had been paying taxes for the past 5 years and the community-wide benefits added if
this revenue had been collected

3. needs that many vacation rentals provide for tourists such as providing places for intimate
family experiences that hotels and small ADUs can’t provide such as: full kitchens for families to
cook together, a place to have coffee together, play games, spend time together when in town
for funerals, weddings, sports tournaments, vacations, etc.,

4. that vacation rentals provide off-season furnished housing for critical workers in the community
such as traveling nurses, doctors, pilots, engineers, construction workers and so on,

5. jobs created from housekeepers, property managers, bookkeepers, reservationists to
maintenance workers, and so many more,

6. the total value this sector of the tourism industry brings to CdA including tourist dollars spent at
local businesses on activities, dining, retail, etc.

Third and possibly the most egregious of all failures in the work done preemptively to drafting a
proposed code amendment on this matter is that the stakeholders in the vacation rental community
were not invited into the discussion and do not have an opportunity to be heard or included in providing
data, until months AFTER new restrictions have been drafted and presented to Council. This approach is
wholly inequitable.

Lastly, the restrictions proposed by the Committee appear highly unreasonable and glaringly in violation
of Idaho Code. While other restrictions proposed seem unenforceable and unnecessary, the most major
issue is the restriction of vacation rentals to solely owner-occupied properties/ADUs. This would result
in a clear PROHIBITION of a large number of complying, permitted vacation rentals from continuing to
serve this tourism need in Coeur d’Alene. This proposed measure, while unreasonable and impractical
on so many levels, is an express AND practical prohibition of vacation rentals. 1daho Code Chapter 18,
Section 2, 67-6539 states that, “Neither a county nor a city many enact or enforce any ordinance that
has the express or practical effect of prohibiting short-term rentals or vacation rentals throughout the
jurisdiction...”.



Furthermore, the Legislative Intent of Idaho Code Chapter 18, Section 2, (63-1802) is designed “to
promote access to short-term rentals and vacation rentals by limiting local governmental authority to
prohibit these beneficial property uses, or to specifically target them for regulation...”.

There was no evidence presented that vacation rentals have a negative impact on the safety or welfare
of neighborhoods nor are they more disruptive or compromise the integrity of a neighborhood or the
City more than any other residential type of occupancy. In fact, there is a large amount of data that

suggests vacation rentals are far less disruptive to neighborhoods than other forms of residential
occupancy.

Under Idaho Code, operating a short-term rental is NOT considered operating a commercial enterprise
in a residential zone and the Committee should not view it as such. ldaho Code Chapter 18, Section 2,

67-6539 states, “A short term rental or vacation rental shall be classified as a residential land use for
zoning purposes, subject to all zoning requirements applicable thereto”.

The Committee has failed to demonstrate how the severe restrictions being proposed on vacation
rentals will resolve the housing crisis. The Committee also failed to show that vacation rentals put the
safety and welfare of neighbors at risk or how the proposed restrictions and prohibitions on vacation
rentals will improve the safety and welfare of Coeur d’ Alene neighborhoods.

We look forward to being involved in this matter that so significantly impacts us as property owners, and
that also involves the community and tourism industry. We aim to work with the committee to identify
real issues and find solutions that are considerate of all stakeholders in the matter of vacation rentals in
Coeur d’Alene. What is being proposed by the Committee is unfair, government overreach, and a
glaring violation of Idaho Code.

Sincerely,
MS&/@@«
Karey Scholey

Coeur d’Alene Resident
Business Owner

Vacation Rental Owner

208-512-0254
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From: Chris Seaberg

To: HOLM, SEAN
Subject: 604 Tubbs Hill Dr.
Date: Sunday, August 21, 2022 1:09:34 PM

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or
clicking links, especially from unknown senders.

Hello Sean,

We received the Minor Hillside Deviation Request Regarding our neighbors At 604 Tubbs Hill Dr. We are next
door at 606 Tubbs Hill Dr. My wife and I support the Request and believe it will give our neighbors safe access to
their property with minimal or no ecological or environmental impact.

On another matter, I was reading the news article regarding Short Term Rentals and their impact and saw you were
named as addressing the General Services/Public Works Committee Monday at noon. Having lived in a popular
resort/tourist community for many years which had a high use of Short term Vacation rentals going back well into
the eighties and seen and heard many of the problems to be addressed tomorrow, I can say that the number one
change that has had very beneficial results was limiting the proximity of these short term rentals to one another.
What was proposed and implemented about 15 years ago was that Short Term Rentals, owner occupied or not, were
required to be no closer than 300 feet to one another, determined by a 300 foot radius from the property boundary.
This helped immensely in maintaining neighborhood cohesiveness and general peace and quiet. It also had the effect
of dramatically slowing the purchase of SFRs for short term rentals as it became difficult for investors to find
properties that met the 300 ft. distance criteria, allowing the properties to be purchased by owner occupied or long
term rental investors.

Thank you,
Chris and Jacquelyn Seaberg
805-235-1965

Sent from my iPad


mailto:chris.seaberg@att.net
mailto:SHOLM@cdaid.org

From: Paul Fortier

To: HOLM, SEAN; MCLEOD, RENATA; SETTERS, KELLEY
Cc: Christine Fortier

Subject: CdA STR Ordinance changes

Date: Sunday, September 11, 2022 3:23:41 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Good afternoon —

We fell in love with CdA while on vacation a few years ago, and currently have a short term (1617 E
Front) and a long term rental in the East Sherman area. The STR is “our place” for the time we spend
there every year, and rented out when we’re not using it.

We've been watching the recent conversations with respect to changes in the STR regulations with
concern, reviewing the news articles and committee meeting recordings as they become available.

At least one of the proposed changes will effectively end our ability to use our STR personally, with
obvious negative impacts on our use of our own property there. We're writing today to provide
some additional thoughts from a property owner’s perspective for your consideration as you
continue to refine recommendations for the council.

Our home was in operation as a STR (and compliant with regulations) when we bought it, which we
continued — we’ve been compliant since day 1 and have every intention to remain in compliance for
as long as we operate our one STR. | am specifically calling out “one STR” because while we own
other rental properties in various places, all but 1617 E Front are LTR’s —we’re not making a living
off STR’s as some council comments generalize, and in fact put far more money into the CdA
economy than we take out of it. We work our day jobs just like everybody else - our vacation rental
is actually our way to be able to enjoy CdA prior to eventual retirement there, and it’s certainly not
the driver of funding that retirement.

We heard many understandable concerns as we followed the news and meeting recordings — too
much STR density, unlicensed properties, remote property management, etc. We look at our STR as
our house and treat it as such, it’s the best-kept property on our block, and we don’t want the
neighborhood negatively impacted by the issues outlined either.

However, as owners who have a demonstrated track record of playing by the rules, it is deeply
concerning to be lumped in with the bad actors and potentially have our ability to use our property
taken away by an arbitrary rule change such as the owner-occupied one that effectively prohibits
STR use of anything but a multi-family property.

Owner-occupied means a lot with only one building on it is for all practical purposes prohibited from
operation as a STR, contrary to Idaho 67-6539, and imposes clear financial impacts on property
owners who don’t have multi-family properties — whether their domicile is elsewhere in CdA, or as in
our case, Omaha.


mailto:Paul@fortyeightholdings.com
mailto:SHOLM@cdaid.org
mailto:RENATA@cdaid.org
mailto:KSETTERS@cdaid.org
mailto:christine@fortyeightholdings.com

That is by far the most concerning of the potential changes we’ve heard — we already have a 2-night
minimum, we already have a property management company located in CdA with 24x7 availability,
we have maintained our permit status continuously, we do not attempt to use the 14-day
exemption, etc.

There are several common-sense changes that will reduce the legitimate issues raised by the public
and the council members, while not penalizing the property owners that have been following the
rules —

e First, enforce the rules you already have — shut down the properties that don’t have permits,
and based on your own research 2/3 of the pressure goes away
e As part of the rule change, limit the number of STR doors per block to something reasonable —
maybe 1 or 2 per block —and don’t issue any more permits than that
o Where a block is already more dense with STR’s than 1-2, apply a rule limiting any one
property owner from more than one permit for that block, and let attrition bring the
balance down as permits come up for renewal
e Institute a 2-night minimum to reduce the party rentals, it’s effective — that’s why we do it -
and those types of issues are the ones that really inflame neighbors
e Require use of one of several property management companies with local presence
¢ Remove the 14-day exemption, which is effectively encouraging some property owners to not
be compliant to start with

We fully expect that those steps will make great strides towards solving the problems, but it would
be reasonable to implement something like them and then revisit in a couple of years and see if
more onerous (and much more likely to be hard-fought) additional regulation is necessary.

The goals of reducing impact on neighborhoods and increasing housing stock are good ones, but it’s
fallacious to think that prohibiting a compliant property owner from using their property as an STR
when they’re following the common-sense rules above will result in a bunch of affordable LTR doors
becoming available.

It's every bit as — probably more — likely that the property will be leveled and an unaffordable
McMansion put up in its place. Giving up the economic benefit that tourists in the STR’s bring
without increasing the available housing for locals is a bad bargain, and hopefully this message helps

underline this for you as you refine the recommendations.

We're happy to elaborate on any or all of these points, or any others you may be curious about that
we haven’t addressed but that you have on your radar — please don’t hesitate to let us know if so.

Regards,

Paul and Christine Fortier



From: J & J Gabriel

To: PlanningDiv; J & J Gabriel
Subject: Comment on STR ordinance changes
Date: Monday, August 29, 2022 10:40:52 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear CDA Planning and GS/PW Committee,

| recently read the CDA Press article on possible changes for the city’s STR ordinance and then
followed up by watching the published video of the GS/PW Committee meeting held on Aug 22,
2022. | realize there will eventually be a joint workshop on this topic but I'd like to start sharing
thoughts on this process earlier rather than later.

It’s good that you began your process of due diligence with legal counsel as whether these changes
are legal is obviously paramount. | understand you’ve been granted the authority for jurisdiction to
implement reasonable regulations as deemed necessary to safeguard the public health, safety and
general welfare in order to protect the integrity of residential neighborhoods. That of course is a
complex and subjective concept. | live and work in the downtown area within 1 mile of the STR we
own. We bought the home for the express purpose of providing a quality STR owned and fully
operated by locals. We remodeled it while maintaining the historical significance of the original
dwelling, we clean it when guests leave, we do the lawn care, we do all communications with guests
to include sharing recommendations for local restaurants, services, and events and we are the
people who immediately respond in person to any issue—whether our neighbor alerts us to a
problem or a guest. This STR was a way we build deeper roots into the community after 23 years of
active duty military service, we chose CDA as our home and we want to live in and protect this city
for generations to come. That means protecting the tourist trade which is the primary industry in
CDA that generates incomes for residents and protecting investments of taxpaying local CDA
residents who currently comply with all legal requirements for running a STR. | wholehearted agree
that long distance STR ownership is a problem. | believe that is where the problem desperately
needs to be addressed. People who do not live in this area shouldn’t run STRs here because it just
begs for problems that don’t reflect well on the city and certainly do not protect the integrity of
residential neighborhoods.

Part of the charm of CDA is that it’s not filled with strip malls and giant hotels everywhere. Providing
only commercial opportunities for tourist accommodations is impersonal, inferior in scope of
experience, and will degrade the charm of this small-town resort community—all of which could
deter visitors from coming. | know many don’t like the summer visitors but there is no other
significant industry here now that logging and mining are gone so there has to be compromise.

Parking is an issue that should be addressed. If a STR says it holds up to 12 people, the parking on-
site should be appropriate for the potential number of guests that could be staying in the home.
Realistically, I'd assume any number of guests should be divided by four to represent typical family
size so a STR with room for 12 people should have parking for three cars—perhaps a mixture of on-
street AND off-street parking would be generous for STR owners but an improvement for
surrounding neighbors.
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Limiting the number of STRs within a certain area seems indiscriminate. Some areas are much
better for STR locations than long term rentals or owner occupied homes. Our STR, for instance, is

on 39 street immediately behind the Safeway. That road is busy and adjacent to a large commercial
area of Midtown. | would never want to live there but I'd love it as a STR location. | just don’t
foresee any one size fits all logic being applied judiciously in determining how many is too many in
one particular area.

Obviously people running STRs and not being licensed with the city, paying for the permit, notifying
adjacent neighbors, and following other licensing guidance needs to be addressed. Sadly, one must
often adapt rules to account for the lack of integrity or knowledge of the general public. Sounds like
a third-party company to scrub sites to determine where the STRs are is the only way to do that and
| do realize that additional cost will have to be passed along to STR owners, including the ones who
have always complied with existing code to operate their STR.

Another factor that I’'m very concerned about as a CDA resident is the mass glut of homes that
would flood the market if a requirement was made within the city ordinance that required all STRs to
be in owner occupied residences. As | said previously, we bought this home adjacent to the
commercial area of Midtown expressly for the purpose of running it ourselves as an STR. It is not
suitable for a long term rental because it has no storage, no closets, and no garage in addition to it’s
very small size and being on a busy road adjacent to a commercial district. We also bought when the
market was high so the mortgage, increased property taxes and other costs most likely wouldn’t be
covered by a monthly rent while the STR market does cover the costs. So we would be forced to sell
the house if we couldn’t run it as a STR, as many would, and I’'m hoping a real estate professional will
be speaking up to talk about what the sudden onset of a massive number of homes in one small area
(the downtown area in particular south of 190) would do to property values for all CDA

homeowners. As you’re probably already aware, the real estate inventory has dramatically
rebounded so there’s plenty for sale now which has started the general lessening of prices as people
are forced to cut prices in order to sell.

Also—I think it’s pretty easy to eliminate single night stays as an option for STRs. There is a lot of
upheaval associated with that much turnover.

Finally, for large annual events like the Ironman, | am in support of keeping a 7 day homeowner
exemption just to continue to provide suitable accommodations close enough to the race to help
support holding those kinds of revenue generating events in the community. Other than that, any
kind of homeowner exemption is ridiculous. Those people are obviously double dipping and should
be paying appropriate taxes for running a commercial venture out of their homes.

Thank you for your time. | understand this is an important issue and it will need careful deliberation
on these concerns and others to make sound changes to the current ordinance governing STRs in
this area. | appreciate the effort, work, critical thinking, and logic that you’ll be applying to do so.

Jessica Gabriel
CDA resident and single downtown CDA STR owner
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From: John Wilson

To: HOLM, SEAN

Cc: John Wilson; Lea Williams

Subject: Federal Appeals court denies limit on STR"s

Date: Friday, September 2, 2022 3:44:43 PM

Attachments: Appeals Court Denies Limit on Short-Term Rentals Florida Realtors.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi Sean,

I wanted to share with you a recent Federal Appeals court ruling which finds that limiting short term rentals
to only owner occupied houses is unconstitutional. Specifically, the Sth Circuit Court of Appeals in New
Orleans said on Monday (August 29, 2022) that this ordinance from 2019 in New Orleans illegally
discriminates against out of state property owners. It also suggests that there are other means to regulate the
number of STR’s to be fair to all parties.

I think it would be wise to consider deleting the owner occupied requirement and instead finding other
satisfactory means to control the number of STR’s in the residential areas.

I would also respectfully mention the fact that many of us that do live locally and operate responsible STR’s
feel that we beneficially serve the community, provide much needed housing (to both locals and tourists),
collect and pay room taxes and make Coeur d’Alene the great city that it is today, “a world class travel
destination". By taking away what could be well over half of the Coeur d’Alene’s short term rentals in the
downtown area all at once, I believe we would be taking a giant step backwards and certainly disappoint
hundreds of guests each day that love to visit our downtown residences and in doing so also take away a
considerable amount of income from businesses which rely almost entirely on tourism.

I look forward to working toward with you to develop a solution that continues to make our city special.
Please don’t hesitate to contact me if you would like to see our beautiful short term rental on Indiana
Avenue or if [ can help or assist you in any way.

Sincerely,

JOHN WILSON
622 E Indiana Avenue, Coeur d’Alene ID 83814
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Appeals Court Denies Limit on Short-Term Rentals
By Ben Myers

New Orleans tried to limit short-term rentals by requiring license holders to live full-
time in the lots they rent - but the court said that violates the Constitution.

NEW ORLEANS - A key provision of New Orleans’ short-term rental law that aimed to slow the industry's spread into
neighborhoods has been ruled unconstitutional by a federal appeals court, dealing a blow to housing advocates who fought
to get the law passed three years ago and potentially reshaping the local short-term rental market.

A three-judge panel of the 5th Circuit Court of Appeals in New Orleans said Monday that the 2019 ordinance illegally
discriminates against out-of-state property owners.

The law, like those in other cities, bans “whole-home” rentals in residential areas and requires license holders in those areas
to prove they live full-time on the lots they list. But in the ruling, which could force a near-total rewrite of the city's rules,
Judge Jerry Smith of Houston wrote that restricting licenses to city residents violates the commerce clause of the U.S.
Constitution by shutting others out of the market.

“The city doesn't just make it more difficult for (out-of-state owners) to compete in the market for short-term rentals (STRs)
in residential neighborhoods; it forbids them from participating altogether,” Smith, whom President Ronald Reagan
nominated to the court, wrote in the unanimous decision. Joining Smith in the decision were judges Jacques Wiener Jr. of
Shreveport, a President George H.W. Bush nominee, and Leslie Southwick of Jackson, Mississippi, nominated by President
George W. Bush.

The ruling doesn't automatically strike down the law, which imposes rules for short-term rentals in both residential and
commercial areas and also bans them in the French Quarter and the Garden District. But it will let the short-term rental
owners who sued the city in a 2019 federal lawsuit request that a U.S. District judge kill portions of the law, said attorney
Dawn Wheelahan, who represents the plaintiffs.

https://www.floridarealtors.org/news-media/news-articles/2022/08/appeals-court-denies-limit-short-term-rentals Page 1 of 3
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That would potentially allow an increase in short-term rentals as out-of-state owners list their properties or purchase new
ones to list.

“All that's left for me to do is go to the district court and ask to enjoin the city’s ordinance, which | will do,” Wheelahan said.
“(The city) will have to go back to the drawing board.”

The city did not respond to a request for comment.

Louisiana Fair Housing Action Center Executive Director Cashauna Hill called the ruling “disappointing,” adding that “our
elected officials should keep in mind the consensus around New Orleans, that our neighborhoods and long-term residents
need protection rather than policies that cater to wealthy tourists.”

“We hope that the city remains committed to enforcing solutions that prioritize the people who make our city special,” Hill
said.

An uneasy compromise

New Orleans’ 2019 short-term rental law represented an uneasy compromise between residents fed up with the rapid
growth of Airbnb, VRBO and other short-term rental listings in their neighborhoods and operators who argued in favor of
the burgeoning industry.

Advocates of short-term rentals said they served as a way for residents to make extra money and help deal with
skyrocketing housing costs. But fair-housing advocates said that short-term rentals were responsible for displacing long-
term residents and were, in fact, a primary cause of the surging property prices in gentrifying neighborhoods close to the
city’s tourism areas.

The ordinance passed by the City Council gave wide latitude to short-term rental operators in commercial areas such as the
Central Business District and along retail corridors in the city. But it limited short-term rentals in residential areas to owner-
occupied properties. It also created licensing and enforcement mechanisms, and put in place fees to support them.

In their 2019 suit, the plaintiffs challenged several aspects of the law, but the Fifth Circuit's ruling against the residency
requirement has the broadest implications.

U.S. District Court Judge Ivan Lemelle previously found the law violated the commerce clause, but Lemelle determined the
city’'s interest in keeping the housing market under control, reducing STR-related nuisances and protecting the character of
residential neighborhoods created legal exceptions.

The appeals court disagreed, highlighting a series of policy alternatives that it said could achieve the city’s goals without
discriminating against out-of-state owners.

For example, the city could limit the number of licenses per neighborhood to keep the housing market in tune with the local
economy and to preserve neighborhood character, the appeals court said. To limit nuisances, the city could strengthen
penalties and enforcement actions on disorderly guests and owners who commit other quality-of-life violations, according
to the ruling authored by Smith.

Smith also suggested the city could raise taxes on STRs, which he said “would discourage younger - and rowdier - guests
from renting them and provide additional funds that could also be used to mitigate nuisances.”

Complaints about lax enforcement of the law popped up almost as soon as it was passed, and data provided by a city
contractor last year found that the number of illegal listings outnumbered legal ones in a city database by more than three
to one.

Mayor LaToya Cantrell's administration hired that contractor, Granicus, to automatically detect illegal listings on platforms
like Airbnb. The administration also recently hired new inspectors to respond to complaints and ramp up code enforcement
hearings.

District A Council member Joe Giarrusso said he had not seen the ruling, but acknowledged that the City Council will likely
need to once again draft a new law.

“My personal view is if the 5th Circuit has ruled this way, and said that (the law) is not constitutional and has provided
potential alternatives, then let's look at the alternatives,” Giarrusso said.
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From: Ed Dordea

To: HAMMOND, JIM; GOOKIN, DAN; MILLER, KIKI; HOLM, SEAN; WOOD, CHRISTIE; wmcervers@cdaid.org;
ENGLISH, DAN; EVANS, AMY; MCLEOD, RENATA

Subject: FEWER Short Term Rentals needed

Date: Wednesday, September 21, 2022 11:08:10 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello,

I heard that the city is reconsidering STR regulation.

I am writing to tell you that we need fewer, not more STRs.
There are 2 main reasons

1. We have a shortage of housing here, pricing life long residents out. Allowing hundreds if
not thousands of properties to stay unavailable as full time residences, exacerbates the housing
shortage. Every home purchased by an investor and turned into a STR is a home that cannot be
used by a full time resident. Every home that leaves the market increases the price of all other
housing. STRs are their core, hurt locals by increasing the cost of living. I hear all the time
how nobody can find employees. Well, when a 1 bedroom apartment rents for $2K, is it
surprising jobs paying $15-20/hour can't be filled?

2. There is one AirBnB behind me. At least once a week in summer, I have to go over and tell
the short term renters to quiet down. At 10, 11, even midnight or later. Loud music, with a
large group, 6,7,8 or more obnoxious drunks, partying it up. I live in a residential
neighborhood, not a hotel district. And I'd like to keep this way. The property behind me is
owned by an investment group. It's not a retired home owner renting out a room for some
extra income or anything like that. It is a for profit business, incorporated outside of Idaho,
that has no concern for the well being of the neighborhood or the city. Their only concern is
maximizing revenue. And that is the typical AirBnb owner. I have nothing against businesses
or profits. But not when it comes to the expense of the community. Their right o use their
property as they see fit, does not trump my right to enjoy my property.

Please reign this in. Please keep CDA a city for residents. Please do not allow the city to turn
into nothing but party homes for wealthy out of town tourists who couldn't care less about the

well being of the city.

Thank you.
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From: HOLM, SEAN

To: ANDERSON, HILARY; MCLEOD, RENATA
Subject: FW: 604 Tubbs Hill Dr.

Date: Monday, August 22, 2022 8:20:23 AM
FYI

----- Original Message-----

From: Chris Seaberg <chris.seaberg@att.net>
Sent: Sunday, August 21, 2022 1:09 PM

To: HOLM, SEAN <sholm@cdaid.org>
Subject: 604 Tubbs Hill Dr.

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or
clicking links, especially from unknown senders.

Hello Sean,

We received the Minor Hillside Deviation Request Regarding our neighbors At 604 Tubbs Hill Dr. We are next
door at 606 Tubbs Hill Dr. My wife and I support the Request and believe it will give our neighbors safe access to
their property with minimal or no ecological or environmental impact.

On another matter, I was reading the news article regarding Short Term Rentals and their impact and saw you were
named as addressing the General Services/Public Works Committee Monday at noon. Having lived in a popular
resort/tourist community for many years which had a high use of Short term Vacation rentals going back well into
the eighties and seen and heard many of the problems to be addressed tomorrow, I can say that the number one
change that has had very beneficial results was limiting the proximity of these short term rentals to one another.
What was proposed and implemented about 15 years ago was that Short Term Rentals, owner occupied or not, were
required to be no closer than 300 feet to one another, determined by a 300 foot radius from the property boundary.
This helped immensely in maintaining neighborhood cohesiveness and general peace and quiet. It also had the effect
of dramatically slowing the purchase of SFRs for short term rentals as it became difficult for investors to find
properties that met the 300 ft. distance criteria, allowing the properties to be purchased by owner occupied or long
term rental investors.

Thank you,
Chris and Jacquelyn Seaberg
805-235-1965

Sent from my iPad
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From: HOLM, SEAN

To: MCLEOD, RENATA; PATTERSON, HILARY; ADAMS, RANDY; SETTERS, KELLEY
Subject: FW: heres an idea

Date: Friday, September 9, 2022 4:11:07 PM

FYI

From: Jan Marie <jan58marie@gmail.com>

Sent: Friday, September 9, 2022 4:01 PM

To: HAMMOND, JIM <jhammond@cdaid.org>; GOOKIN, DAN <dgookin@cdaid.org>; MILLER, KIKI
<kmiller@cdaid.org>; HOLM, SEAN <sholm@cdaid.org>; WOOD, CHRISTIE <cwood@cdaid.org>;
wmcervers@cdaid.org; ENGLISH, DAN <denglish@cdaid.org>; EVANS, AMY <aevans@cdaid.org>
Subject: heres an idea

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello!
Now we have a group of 72 ppl not necessarily from here (NEW) that have formed a "for property
rights " group!

| am sending you links to changes that | hope will be of interest, from the City and County of Chelan,
Wash. | They are one of MANY resort communities dealing with "the quality of our lives being
upended by STR's!

As elected officials, you are tasked with protecting the CITIZENS of Cda! As this discussion goes on in
our community, it feels as though you are protecting the tourist industry and not the citizens! Our
charming downtown Cda has been catered to tourists and NOT locals. You want to do something to
make a difference in the employment and housing crisis? All single family homes are just that, single
family homes, for local families, not STR's. Build an ADU if you want to make $S! (but must live on
property 1) | ALWAYS SAY " If you want to know the motives of people, "follow the MONEY"

Always gives you the answer!

Moving at a turtle's pace only gives more time for buyers to "get in" before you do something!

| have lived in Cda (30 years and Silver Valley (15 years) and this is just a slap in the face to those of
us that LIVE, WORK, and pay taxes here! | am sick of living in a "hotel district"!

see links below for some insight! Moratorium? hmmmm

{We own a home downtown and have a studio apt. that is an STR, but we live on site! We have off
street parking for our Guests! | get WHY ppl do it, its income! we don't own other homes that
disrupt neighborhoods, just our studio apt.}

e https://lakechelannow.com/county-commissioners-pass-new-short-term-rental-code
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str-code-development
e https://www.co.chelan.wa.us/files/community-

development/documents/STR/Attachments Combo_2021 0505.pdf

With Kind Regards,

Jan Marie
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From: MCLEOD, RENATA

To: PATTERSON, HILARY; HOLM, SEAN
Subject: FW: Regarding str info request.

Date: Tuesday, September 13, 2022 5:05:10 PM
Attachments: Council Letter 2022 (2).docx

Public Record Data.docx

New report examines the economic impact of short-term rentals in Colorado.pdf
Short Term Rentals California.pdf

Research Restricting Airbnb Rentals Reduces Development.pdf

Census confirmation Our county is booming Coeur d"Alene Press.pdf

| didn’t receive the original email from this group and wanted to make sure you guys received it as
well.

From: MILLER, KIKI <KMILLER@cdaid.org>
Sent: Tuesday, September 13, 2022 5:01 PM
To: Jan Marie <jan58marie@gmail.com>

Cc: MCLEOD, RENATA <RENATA@cdaid.org>
Subject: Regarding str info request.

Thank you for your time on the phone today . I don’t think it’s necessary to go through a
public records request regarding emails from the referenced Facebook group (i copied our city
clerk here and verified that if you want more emails you can go through the request process) -
here is one I received today. Please let me know if I can be of further assistance.

Kiki Miller

Dear City Council Members,

My name is Melissa Radford, my husband Jeremy and | have been residents and property owners in Coeur

d’Alene since the beginning of 2021. We were able to attend the council meeting on August 22" and our take-away
from the meeting was that the true problem that needs to be addressed is non-permitted STRs in the area. Jeremy
and | started a Facebook group called CDA-Vacation Rental Alliance in response to the concerns we had after the
first meeting. Our group has been up for just over 2 weeks, and we already have 156 members. Many of us
attended the meeting on September 12”‘, and the tone was completely different from the previous meeting. The
STR community has been reaching out to let you know how the proposed changes to the current ordinance will

decimate our ability to make a living and infringe on our constitutional right to rent. We are starting to feel heard.

Vacation rentals in our community are contributing significantly to the local economy through taxes,
offering vibrant options for guests to our vacation-destination city, and providing those guests with walkable access
to the downtown amenities and the lake. Short term rentals also support hundreds of local jobs such as cleaning
services, laundry, maintenance, property management, patronage at local restaurants and businesses, etc. There
have been several detailed studies on the benefits of STRs to the communities they are part of. | have attached a
few to this email. | hope you will take the time to read them, and that you will consider that this type of in-depth
study is needed in our area for the city council to support targeted and effective ordinances for the vacation rental
market, embracing the symbiotic relationship between STRs and the local economy here in CDA.

It is more than clear that the city planning committee has a major and blatant bias against STRs, and we
reject ANY of their proposed changes to the current ordinance until they can substantiate their slanderous
accusations towards our legally permitted STR community and its impact on our neighbors. They have ZERO facts
about impacts. They have ZERO facts about how their proposals will improve the lives of the people of CDA. And
they are failing to do their job in our community with their inability to manage enforcement of the current
ordinance. No data has been presented to prove that vacation rentals which are following the current ordinances
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Dear City Council Members,

My name is Melissa Radford, my husband Jeremy and I have been residents and property owners in Coeur d’Alene since the beginning of 2021. We were able to attend the council meeting on August 22nd and our take-away from the meeting was that the true problem that needs to be addressed is non-permitted STRs in the area. Jeremy and I started a Facebook group called CDA-Vacation Rental Alliance in response to the concerns we had after the first meeting.  Our group has been up for just over 2 weeks, and we already have 156 members. Many of us attended the meeting on September 12th, and the tone was completely different from the previous meeting.  The STR community has been reaching out to let you know how the proposed changes to the current ordinance will decimate our ability to make a living and infringe on our constitutional right to rent. We are starting to feel heard.  

Vacation rentals in our community are contributing significantly to the local economy through taxes, offering vibrant options for guests to our vacation-destination city, and providing those guests with walkable access to the downtown amenities and the lake. Short term rentals also support hundreds of local jobs such as cleaning services, laundry, maintenance, property management, patronage at local restaurants and businesses, etc.  There have been several detailed studies on the benefits of STRs to the communities they are part of. I have attached a few to this email. I hope you will take the time to read them, and that you will consider that this type of in-depth study is needed in our area for the city council to support targeted and effective ordinances for the vacation rental market, embracing the symbiotic relationship between STRs and the local economy here in CDA.

It is more than clear that the city planning committee has a major and blatant bias against STRs, and we reject ANY of their proposed changes to the current ordinance until they can substantiate their slanderous accusations towards our legally permitted STR community and its impact on our neighbors. They have ZERO facts about impacts. They have ZERO facts about how their proposals will improve the lives of the people of CDA. And they are failing to do their job in our community with their inability to manage enforcement of the current ordinance. No data has been presented to prove that vacation rentals which are following the current ordinances and permitting requirements negatively affect the public health and welfare in a way that allows changes to the current ordinance that will attempt to circumvent the Chapter 18, Title 63 Idaho Code protecting short-term rental owners from regulations hampering the free market of these rentals in Idaho.  

We do have facts. We obtained a list of noise/disturbance complaints to CDAPD from May of 2020 to August 2022 as well as a list of the permitted short-term rental properties in CDA.  Out of 1122 total complaints, only 14 were associated with a legally permitted vacation rental. That is ~ 1 % of the total. Those advocating for the new rules have presented no proof of damage to the health, safety, and welfare of the city, only anecdotal stories and vague blame for the “housing crisis”.  The current issues with housing in the area are multifactorial and can be attributed to things like the desirability of Idaho as a place to live, multi-million-dollar high rises, and growth outpacing building. Only 3% of the homes sold in Coeur d’Alene since January 2020 are currently permitted vacation rentals (133 permitted STRs out of 4409 homes sold).
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We believe efforts would be most effective at supporting community and neighborhood integrity if they are focused on bringing non-permitted STRs into compliance with the current STR rules.  And while the moratorium on new permits seems like it would be a good temporary solution to prevent over-saturation prior to these decisions being made, it will effectively keep the STRs that are currently in non-compliance in the shadows.  If they cannot obtain a permit now, and they see that the current ordinances are not able to be enforced, why would they just stop operating at this point?

Our goal as the CDA-Vacation Rental Alliance is helping our neighbors and the business owners in our community to receive a more accurate impression of the positive impacts short-term rental properties have here in Coeur d’Alene. We know from experience that the current ordinances and permitting process provide an excellent balance between safety, neighbor engagement, and benefit to both the city and property owners. We also know that there are potentially several hundred properties that do not comply with the law, and that these properties reflect badly on properly permitted and well-managed homes. If non-compliant properties are truly the problem, how do increased restrictions on the law-abiding improve quality of life for those living in Coeur d’Alene?

	We are committed to continuing an open dialogue with the State entities, Coeur d’Alene councils, and community members about local vacation rentals.  Members of our group would love to participate in the STR Steering Committee that was recommended by the City Council members at yesterday’s meeting. Please don’t hesitate to reach out if we can provide any information, insights, or resources on behalf of the Vacation Rental Community.



Thank You~

Jeremy and Melissa Radford

jandmradford@gmail.com
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Markets & Performance

New report examines the economic impact of short-
term rentals 1n Colorado

Airbnb
7 min read 1 June 2022

Key Takeaways

— Short-term rental visitors spent an estimated $1 billion across Summit, Grand, Eagle, Pitkin and

Routt Counties in 2020.

— This spending supported 14,700 jobs — representing 15 percent of all jobs across these five

counties in 2020 — generated nearly $600 million in worker earnings.

Airbnb is today releasing a new report — Colorado Short Term Rental Impact Study: Findings and
Recommendation — by HR&A. This report was commissioned by Airbnb to understand the economic
benefits of short-term rentals in five counties across Colorado — Summit, Grand, Eagle, Pitkin and
Routt Counties — as well as any potential impact of short-term rentals on the availability of workforce

housing in the region.

The HR&A report concludes that short-term rentals create clear financial opportunities for Colorado
mountain towns as well as statewide, with minimal effect on local housing supply. In fact, the report
finds that — across the five counties — both the total number of vacant units and the share of
seasonal, recreational or occasional use units have been stable, suggesting that occupied homes are

not being converted to short-term rentals at high rates.
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continuing to work with elected officials across Colorado to empower residents to both supplement
their income by sharing their homes and drive this valuable economic impact,” — Ayisha Irfan,

Airbnb public policy manager
On the economic impact of short-term rentals, key findings include:

— Short-term rental visitors spent an estimated $1 billion in the five counties in 2020.
Approximately 60 percent of this spending was spent on something other than lodging, including
food, arts, entertainment, recreation and retail.

— Short-term rental visitor spending supported 14,700 jobs, representing 15 percent of all jobs in
five counties in 2020. This spending generated $599 million in worker earnings across the five
counties in 2020 — 12 percent of overall worker earnings in the region.

— In total, short-term rental visitor spending also generated $1.5 billion in economic output in

2020.

— In 2020, short-term rental visitor spending produced $73.9 million in tax revenue for the State of
Colorado and its local municipalities.

— Of the approximately 5.2 million tourists to the five counties in 2020, short-term rental visitors

comprised about 30 percent of all visitors, with over half of them staying in Summit County.

On the impact of short-term rentals on the local housing market in the five counties, key findings

include:

— Across the five counties, both the total number of vacant units and the share of seasonal,
recreational or occasional use units have been stable, suggesting that occupied homes are not
being converted to short-term rentals at high rates.

— While listings vary monthly, there were approximately 49,200 total short-term rental units
available through different platforms across the five counties as of 2021. This is approximately
equal to the number of seasonal, recreational or occasional use units, indicating that the existing

short-term rental inventory has historically been used as tourism-related lodging or was occupied
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for limited rental supply.

As the travel revolution continues to unfold, Airbnb is helping to keep the economic impact of
tourism in the communities where it happens. Hosts keep up to 97 percent of what they charge, and
the typical US Host earned more than $13,800 in 2021 — equivalent to over two months of pay for the
median US household. To date, Hosts around the world have earned a total of $150 billion welcoming
guests through our platform — and new Hosts in Colorado alone earned approximately $60 million in
2021. Women Hosts in the US, who make up 60 percent of Airbnb’s US Host community, earned
more than $12 billion in 2021.

Along with the significant tax revenue generated in Colorado alone, Airbnb has collected and
remitted more than $4 billion in tourism taxes around the world, including more than $1.5 billion in

US communities in 2021.

Airbnb promotes the kind of tourism that supports Hosts, guests, and local communities. As cities and
towns continue to plan for their recovery from the pandemic, this report shows that short-term rentals
in Colorado can be an important tool for economic revitalization — with tax revenue even serving as
resource to help invest in local housing supply — and Airbnb stands ready to work with policymakers

and stakeholders to make that a reality.

About HR&A

HR&A Advisors, Inc. (HR&A) is an employee-owned company advising public, private, non-profit,
and philanthropic clients on how to increase opportunity and advance quality of life in cities of all
scales. We believe in creating vital places, building more equitable and resilient communities, and
improving people’s lives. We help clients turn vision into action by analyzing, strategizing, and
implementing solutions to address complex challenges across a broad range of places and issues,

including how to enable, deliver and benefit from urban tech and innovation.

ATAnt Asvianta
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Hosts, most of whom are individuals listing the homes in which they live. Among Hosts who report
their gender, more than half are women, and one in five employed Hosts are either teachers or
healthcare workers. Travel on Airbnb also has generated more than $4 billion in tax revenue around
the world. Airbnb has helped advance more than 1,000 regulatory frameworks for short-term rentals,
including in 80% of our top 200 geographies. In late 2020, to support our continued expansion and
diversification, we launched the City Portal to provide governments with a one-stop shop that
supports data sharing and compliance with local registration rules. We continue to invest in
innovations and tools to support our ongoing work with governments around the world to advance

travel that best serves communities.

About Airbnb.org

Airbnb.org is a nonprofit organization dedicated to facilitating temporary stays for people in times of
crisis around the world. Airbnb.org operates independently and leverages Airbnb, Inc."s technology,
services, and other resources at no charge to carry out Airbnb.org"s charitable purpose. The
inspiration for Airbnb.org began in 2012 with a single host named Shell who opened up her home to
people impacted by Hurricane Sandy. This sparked a movement and marked the beginning of a
program that allows Hosts on Airbnb to provide stays for people in times of need. Since then, the
program has evolved to focus on emergency response and to help provide stays to evacuees, relief
workers, refugees, asylum seekers, and frontline workers fighting the spread of COVID-19. Since
then, Hosts have offered to open up their homes and helped provide accommodations to 100,000
people in times of need. Airbnb.org is a separate and independent entity from Airbnb, Inc. Airbnb,

Inc. does not charge service fees for Airbnb.org supported stays on its platform.

Airbnb Press
Airbnb Press Office
Airbnb

Markets & Performance Short Term Rental (STR) Colorado United States
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About the Milken Institute

The Milken Institute is a nonprofit, nonpartisan think tank. We catalyze practical,
scalable solutions to global challenges by connecting human, financial, and educational
resources to those who need them.

We leverage the expertise and insight gained through research and the convening of
top experts, innovators, and influencers from different backgrounds and competing
viewpoints to construct programs and policy initiatives. Our goal is to help people build
meaningful lives in which they can experience health and well-being, pursue effective
education and gainful employment, and access the resources required to create ever-
expanding opportunities for themselves and their broader communities.

About the Center for Regional
Economics and California Center

The Center for Regional Economics and California Center produce research, programs,
and events designed to inform and activate innovative economic and policy solutions
to drive job creation and industry expansion.
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Short-term rentals (STRs) are critical to regional
economies, offering unique and affordable experiences
to visitors, generating significant tax revenue to
support local governments, and providing hosts
significant income. In some places where hotel
inventory is limited due to land constraints or other
development challenges, STRs expand the number of
visitors a region can accommodate, helping bring more
money into a region. STRs were also more resilient
towards the COVID-19 pandemic due to increased
preferences for more isolated, home-like stays—helping
regions to maintain a level of tourism in a time when
the world shut down.

But STRs are often cited as major contributors to
growing housing shortages across California, which

has led to various regions adopting or proposing strict
regulation on STRs, such as permitting caps, zoning
restrictions, and bans. Yet STRs account for about

only 1 percent of California’s housing stock and most
are expensive single-family homes that would not
otherwise add to needed affordable housing supply.
STRs are not a significant driver of increasing housing
unaffordability and availability, which is instead

driven by decades of underdevelopment, especially of
affordable multifamily units. Furthermore, skyrocketing
housing costs in large cities like Los Angeles and San
Francisco and increased remote work resulting from the
pandemic are pushing people out to more affordable,
rural communities.

California’s vacation destinations—like Big Bear,

Lake Tahoe, Sonoma, the Palm Springs Desert, and
the High Desert—face unique challenges in deciding
short-term rental policy because these are tourism-
dependent communities where regulation could have
major consequences on their economies. While STRs
tend to account for a higher share of housing stock in
these regions (23.5 percent in Big Bear, 14.5 percent
in Lake Tahoe, 5.8 percent in the High Desert, 5.3
percent in the Palm Springs Desert, and 1.5 percent

in Sonoma), these are also regions where vacation
homes have historically accounted for a higher share
of regional housing inventory. In vacation destinations,
underdevelopment of dense housing coupled with high
shares of second homeownership (where homes sit
empty for most of the year) are main drivers of housing
shortages that prevent the local workforce from living

near jobs.

“STRs account for about only 1 percent

of California’s housing stock and most are
expensive single-family homes that would
not otherwise add to needed affordable

housing supply.”

Community leaders have reason to be concerned about
housing affordability and availability; however, STRs
have a relatively small impact on, and are not the root
cause of, the larger problem. Even if the state could
convert California’s thousands of STR properties into
long-term housing, such a measure would not make up
for the millions of needed housing units that were never
built. In addition, these restrictive STR policies would
have a negative impact, especially in tourism-dependent
regions like those analyzed in this report. Such policies
limit the number of visitors a region can accommodate,
reduce tax revenue to support state and local
governments, and deprive STR hosts of income from
properties that would otherwise sit vacant. There is no
evidence that restrictive STR policies could effectively
mitigate California’s critical housing shortage, especially
in regions dependent on tourism. This claim only
distracts from the core issue: the need to provide more
housing—particularly affordable housing for workers
earning below the area median income.
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Implementing more impactful and innovative strategies
is needed to address housing shortages that lead

to sustainable growth. Through extensive research

and stakeholder engagement, the Milken Institute
recommends the following strategies to increase supply
of workforce and affordable housing that do not hinder
regional tourism growth:

Provide incentives for second

homeowners to rent their vacation

properties that would otherwise
sit empty to the regional workforce:

Offer incentives such as paying for deed
restrictions or mortgage financing support for
second homeowners to rent out their properties
that would otherwise sit empty to the regional
workforce.

Allocate portions of new housing
development to workforce
occupancy:

Establish programs that allocate portions of new
housing supply to workforce occupancy through
mechanisms such as deed restrictions.

Provide local incentives to
streamline workforce and
affordable housing development:

Leverage budget surplus dollars to implement
programs and reconsider past initiatives (e.g., SB
795) to develop a bottom-up approach to address
these growing needs, targeting households earning
at or below 80 percent of area median income by
increasing the supply of affordable market-rate and
government-assisted multifamily housing units.

Promote regional tourism through

investment and development

in existing programs to support
resiliency needs and growth in tourism
destinations:

Scale and adapt existing mechanisms (e.g.,
Community Economic Resilience Fund, California
Competes Tax Credit) and create a coordinated
state tourism campaign that promotes regional
and cultural events while advocating for

needed investment in infrastructure and overall
competitiveness of the state’s tourism economy.
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The Role of Short-Term
Rentals in California’s
Tourism Industry

California’s tourism industry is vital to the vibrancy
and strength of the state’s economy, accounting for
2.5 percent of California’s gross domestic product

in 2019, before the COVID-19 pandemic shuttered
the industry.! Visitors spent $145 billion at various
businesses across the state, including accommodation
and transportation, as well as restaurants, retail stores,
and attractions, directly supporting 1.2 million jobs.?

Short-term rentals (STRs) play a critical role in the
state’s tourism industry by increasing the supply

and variety of tourist accommodation, which makes
traveling more affordable and enjoyable. In 2019,
STRs accounted for more than 13 percent of the
occupied accommodation supply in California. In
tourism-dependent communities that have historically
used vacation homes to generate economic activity—
including Lake Tahoe, Big Bear, Palm Springs, the

High Desert, and Sonoma County—STRs play an even
larger role. In 2019, STRs accounted for 32 percent of
occupied accommodation supply in Sonoma County,
21 percent in the Palm Springs Desert, 45 percent in
Tahoe, 51 percent in the High Desert, and 68 percent in
Big Bear (see Appendix for regional definitions).?

Short-term rentals also provide a significant source of
tax revenue for local governments, particularly from
revenue collected through transient occupancy tax paid
by visitors, which is locally administered and generally
ranges from 8 to 14 percent of the lodging unit rate,
depending on the jurisdiction.* Moreover, STRs provide
income for property owners and, for many, the income
gained from renting out their property helps them
afford the state’s high costs of living.

The COVID-19 pandemic and public health crisis,
resulting in business shutdowns and travel restrictions,
significantly impacted California’s travel industry,
especially in tourism-dependent communities like
those mentioned above. In 2020, travel-related
spending contracted by 55 percent to $65 billion,
316,000 industry jobs were lost, and state and local
governments received $6 billion less in tax revenue
generated by travel-related spending.’ STRs helped
mitigate the impact, as pandemic lockdowns and
restrictions urged cooped-up Californians working from
home to travel short distances for needed “staycations.”
STRs are particularly appealing to in-state travelers®
and helped attract visitors and continue economic
activity in tourism-dependent communities throughout
the pandemic.

However, many vacation rental communities have
recently adopted or proposed restrictions on STRs.
Restrictions include capping the number of STR
licenses issued, establishing designated areas for

STRs, limiting the number of days a year a property

can be rented, or banning STRs entirely. The trend
toward STR restrictions follows complaints that the
increased volume of STR stays during the pandemic

has resulted in community disturbances and growing
unaffordability of housing by replacing housing supply
with tourist accommodation. While sensible restrictions
on STRs are needed to maintain community health

and safety (such as occupancy limits, certain licensing
requirements, and rules for guests), extreme restrictions
(i.e., bans) could challenge the sustainability of these
regions’ vital tourism industry.
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Short-Term Rentals and
Housing Affordability in
Vacation Destinations

Community leaders have reason to be concerned
about housing affordability and availability; however,
STRs have a relatively small impact on, and are not
the root cause of, the larger problem. For decades,
California has faced an extreme housing shortage, as
construction has become more challenging because
of zoning restrictions, lengthy permitting times,
increasing costs, and community opposition. Together,
these challenges disincentivize the development of
affordable housing—typically higher density, multifamily
units. This is especially true in vacation destinations,
where single-family homes account for upwards of

80 percent of housing inventory, and vacation rentals
and second homes have historically been part of these
communities.”

Lake Tahoe and Big Bear are known for their ski resorts
and hiking trails, Palm Springs Desert for its sunny
weather and natural hot springs, High Desert for
hiking and camping in Joshua Tree National Park, and
Sonoma County for wineries and historic towns. These
communities offer different cultural and recreational
experiences than cities do and have historically been
places to which people escape. In 2020, vacation
homes accounted for 67 percent of housing in Big Bear,
39 percent in Lake Tahoe, and 25 percent in the Palm
Springs Desert (compared to 3 percent statewide).
These percentages have remained relatively consistent
over the last few decades—in the 1980s, vacation
homes accounted for a large share of these regions’
housing inventory: 68 percent of housing in Big Bear,
25 percent in Lake Tahoe, and 21 percent in the Palm
Springs Desert.®

The largest pressures inflating housing costs in these
communities are increasing unaffordability in large
cities coupled with the growing popularity of remote
work and second homeownership in rural places, which
showed a vast surge during the pandemic.? Although
vacation destinations have high housing costs, which
have significantly increased as a result of the pandemic
buying spree, they are still more affordable than cities.
In Los Angeles and San Francisco, for instance, the

“Adopting strict regulation against

STRs does not solve the housing
shortage and could have the unintended
consequence of depriving state and
local governments of a major source
of tax revenue as a result of reduced
travel-related spending.”

median home sales prices are $945,000 and $1.5
million, respectively, compared to $799,000 in Sonoma
County, $748,000 in South Lake Tahoe, $730,000 in
Big Bear Lake, $667,500 in Palm Springs, and $465,000
in Joshua Tree.'®

Adopting strict regulation against STRs does not solve
the housing shortage and could have the unintended
consequence of depriving state and local governments
of a major source of tax revenue as a result of reduced
travel-related spending.

Policy Considerations

A robust housing supply remains a fundamental
element in any community development strategy that
aims to facilitate social mobility and equity. Yet more
than 10 years after the Great Recession, solutions to
increase housing accessibility are scarce across the US.
California, in particular, has faced an extreme housing
shortage for decades. Conditions are most severe in
large metros including Los Angeles and San Francisco,**
and these effects spill over to surrounding communities
as people are pushed out of cities. The pandemic and
resulting work-from-home environment have only
increased the shift in demand.

To better sustain economic growth, bolster regional
competitiveness, and reverse recent out-migration
trends, regions across the state need to embrace
policies and practices that support the development of
more affordable housing, enhance equity, and promote
economic opportunity. In turn, this will improve
affordability in California’s vacation destinations and
boost tourism.
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THE ECONOMIC IMPACT OF

SHORT-TERM RENTALS

Short-term rentals are critical to California’s tourism
industry, especially in vacation rental communities
such as Lake Tahoe, Big Bear, the Palm Springs Desert,
the High Desert, and Sonoma County. Short-term
rentals increase the supply and variety of tourist
accommodation, making travel more affordable,
especially for families and groups for whom purchasing
multiple hotel rooms can be costly. In places where
hotel accommodation is especially limited, increasing
the visitor lodging supply is critical.

In January 2022, there were more than 128,000
short-term rental listings and 565,000 hotel rooms
in California.'? Some vacation rental communities—
including Big Bear and High Desert—offer more STR

units than hotel rooms, as shown in Figure 1. Although
there are more hotel rooms than STR units in Sonoma,
the Palm Springs Desert, and Lake Tahoe, most STRs
are single-family homes with multiple bedrooms that
can accommodate more people per unit at lower rates
per person.

As shown in Figure 2, STRs have higher visitor capacity
than hotels across all regions. The data show how the
availability of STRs expands the number of overnight
visitors these regions can accommodate. While STRs
and hotels can substitute for one another, this may not
be the case where hotel-room inventory is limited and
STRs such as vacation cabins have long been part of the
visitor-accommodation landscape.

FIGURE 1: STR AND HOTEL ROOM INVENTORY, JANUARY 2022
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FIGURE 2: STR AND HOTEL VISITOR CAPACITY, JANUARY 2022
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Note: See Appendix for region definitions. Visitor capacity estimates for hotels are based on two persons per hotel room. STR estimates are based on two
persons per bedroom based on the median number of bedrooms in each region for every “entire home” STR unit, two persons on one booking for every
“private room” STR unit, and two persons on separate bookings for every “shared room” STR unit. It is assumed that STRs that are nontraditional housing

units (e.g., glamping and RVs) can accommodate two persons per unit.

Source: Milken Institute analysis using Costar (2022), Transparent (2022), and US Census Bureau American Community Survey Five-Year Estimates (2019)

STRs, which are less dependent on business travelers,
were not as negatively impacted as hotels during the
COVID-19 pandemic. In California, hotel operating
revenue declined 53 percent between 2019 and 2020
compared to 17 percent for STRs, as shown in Figure 3.
Although both hotels and STRs lost international and
out-of-state travelers, STRs are especially appealing to
in-state travelers, who were generally the only travelers
at the beginning of the pandemic.'* Travelers were
looking to escape congested cities to areas that were
isolated and surrounded by nature, like the communities
analyzed in this report.*>

As a result, in some vacation rental communities, STR
revenue was even greater in 2020 than in 2019; STR
operating revenue grew 57 percent in the High Desert,
49 percent in Big Bear, and 7 percent in Lake Tahoe
during this time period. Moreover, STR operating
revenue in California was 20 percent higher in 2021
than in 2019, while hotel operating revenue remained
28 percent below pre-pandemic levels. High growth
in STR revenue is partly explained by higher growth

in average daily rates due to increased demand.

These outcomes provide further evidence for the
significant role STRs played in mitigating the impact
of the pandemic in these regions, not to mention their
increasing importance in a post-pandemic world.
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FIGURE 3: PERCENT CHANGE IN STR AND HOTEL OPERATING REVENUE, 2019-2020 AND 2019-2021
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Short-term rentals contribute to a growing proportion to recover.! The difference illustrates the greater

of these regions’ economies. In most regions, the STRs' resilience of STRs during the pandemic and how

share of occupied accommodation supply grew year- they helped blunt the impact of COVID-19 in these
over-year between January 2019 and January 2021, economies. California’s tourism industry is not expected
as shown in Figure 4. In California, STRs accounted to reach pre-pandemic levels until 2023, as domestic
for 15 percent of occupied accommodation supply and in-state travelers drive earlier stages of recovery

in 2020 (up from 13 percent in 2019) and nearly 21 and where STRs will play a pivotal role.'”

percent in 2021, whereas the hotel sector took longer

FIGURE 4: STR SHARE OF OCCUPIED ACCOMMODATION SUPPLY
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STR-related spending—spending by visitors staying at
short-term rentals—generates significant economic
activity across California’s communities. In addition to
accommodation, visitors spend their money at many
different businesses, including restaurants, stores,
recreational resources, and tourist attractions. As
shown in Table 1, spending by visitors staying at STRs
directly supported more than 175,000 jobs across

California and generated $16 billion in economic output
in 2019. These impacts ripple throughout the economy,
generating additional activity through business supply
chains and increased household spending. With

the addition of these ripple (or secondary) impacts,
STR-related spending supported 246,000 jobs and
generated nearly $30 billion in economic output in
California in 2019.

TABLE 1: ECONOMIC IMPACT GENERATED BY STR-RELATED VISITOR SPENDING IN CALIFORNIA, 2019

Impact Type Employment* Output (Thousands)
Direct Impact 176,171 $15,923,502.36
Secondary Impact 69,603 $13,971,902.07
Total 245,774 $29,895,404.42

* Includes full-time, part-time, and seasonal jobs.

Note: Monetary values are reported in 2022 dollars. Totals may not be exact because of rounding.
Source: IMPLAN; Milken Institute analysis using Transparent and Visit California (2019)
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STR visitor purchases also generate significant tax More than 450 jurisdictions in California administer

revenue to support state and local governments, as TOT,* which is a critical revenue source for vacation
shown in Table 2. In 2019, STR-related spending destinations. In Indian Wells, Rancho Mirage, South
generated $2.7 billion in state and local tax Lake Tahoe, and Big Bear Lake, TOT makes up about
revenue, most of which (56 percent) supported local 45 percent of general-purpose tax revenues.?’ About
governments. For local governments, property taxes $732 million was generated in TOT revenue as a result
and taxes levied on visitor lodging—transient occupancy  of STR-related spending in 2019 in California. For

tax (TOT)—are critical sources of revenue that support more information on section data and methodology,
various activities, such as infrastructure improvements, see Appendix.

public parks, and environmental preservation.!®

TABLE 2: TAX REVENUE GENERATED BY STR-RELATED SPENDING IN CALIFORNIA, 2019

Local (Thousands) State (Thousands) Total (Thousands)
Sales Tax $163,021.79 $515,925.07 $678,946.86
Transient Occupancy Tax $732,032.53 - $732,032.53
Property Tax $562,286.39 $26,617.75 $588,904.15
Income Tax - $442,945.16 $442,945.16
Other* $82,424.39 $221,391.02 $303,815.41
Total $1,539,765.10 $1,206,879.00 $2,746,644.10

* Other includes social security tax, corporate profits tax, motor vehicle license, severance tax, special assessments, and other taxes.
Note: Results include direct and secondary effects and are reported in 2022 dollars. Totals may not be exact because of rounding.

Source: IMPLAN; Milken Institute analysis using Transparent, Visit California, CoStar, and Dean Runyan Associates (2019)
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Short-term rentals have recently made headlines

for allegedly contributing to housing shortages and
increasing costs in communities across California. In
response, many local jurisdictions, including vacation
rental communities, have adopted or proposed strict
regulations on STRs. Some have even banned them
altogether or are in the process of phasing them out.
But the notion that decreasing STR supply will mitigate
California’s extreme housing shortage is not supported
by the evidence. The only solution to California’s
housing crisis is to provide more housing: specifically
denser, more affordable multifamily housing units.

3

“The only solution to California’s
housing crisis is to provide more

housing: specifically denser, more

affordable multifamily housing units.”

Short-term rentals make up a small share of housing
units, particularly when the broader context of regional
markets is considered. As shown in Figure 5, about

1 percent of housing units in California are STRs, but
not all STRs are transferable to long-term housing. The
share of STRs reported here only includes properties
listed as entire homes; it excludes shared- or private-
room listings to control for primary residences that
would not translate to additional long-term housing
because tenants already live there. Additionally, in
California, the share of total housing stock comprising
STRs is likely to be overestimated, as a portion of
entire-home STR listings is, in fact, primary residences.
In Los Angeles and San Francisco, for instance, local
laws only allow primary residences to be listed as STRs,
yet they are included in the 1 percent figure.?*
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FIGURE 5: STR HOUSING MARKET SHARE BY REGION
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The market share of STRs tends to be higher in vacation ~ Palm Springs Desert. Many STRs are second homes,

destinations; however, these communities need to and without the opportunity to capture extra value

be evaluated in a different context because they are from short-term renting, many would simply remain
generally places where a large percentage of properties vacant rather than be converted to permanent housing.
have always been available to visitors as vacation Such is the case in Lake Tahoe, where the majority of
properties. As shown in Figure 6, vacation homes have homes sit empty for most of the year.?2 STRs provide
historically accounted for a larger share of housing in opportunities to generate more economic activity for
vacation rental communities compared to the state cities and property owners through properties that

as a whole, especially in Big Bear, Lake Tahoe, and the would otherwise be vacant.

FIGURE 6: HISTORICAL SHARE OF VACATION HOMES TO HOUSING INVENTORY
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Source: Milken Institute analysis of US Census Bureau via IPUMS NHGIS, University of Minnesota (1980, 1990, 2000, 2010), and US Census
Bureau American Community Survey Five-Year Estimates (2020)
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Vacation rental communities with higher shares of But California faces a critical housing shortage; the
STRs also have more housing units per capita, as shown state is short by an estimated 2 million units, ranking

in Figure 7. The two regions with the highest shares above only Utah for lowest housing units per capita,
of STRs (Big Bear and Lake Tahoe) are also the two and conditions are not improving. In 2019, California
regions with the most housing units per 1,000 people. had only 347 housing units per 1,000 people—down
In Big Bear, the number of housing units exceeds its from 354 in 2011. In Sonoma County, there were 395
population; for every 1,000 people, there are 1,225 housing units per 1,000 people in 2019, compared to
housing units. 402 in 2011. The High Desert had 472 housing units

per 1,000 people in 2019 and 477 in 2011. These data
clearly show that the state’s housing supply does not
meet the growing demand.

FIGURE 7: HOUSING UNITS PER 1,000 PEOPLE
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Housing units per capita have fallen in California
because housing production has not kept pace

with population growth. Between 2010 and 2020,
California’s population grew by 2.4 million people, but
only 660,000 housing units were added. At the same
time, rents and home values increased 43 percent and
60 percent, respectively, but wages remained relatively
stagnant (when adjusted for inflation).?*

The median price of a single-family home in California
is more than $800,000,2° which is out of reach for most
Californians. Only 23 percent of California households

FIGURE 8: HOUSING UNITS
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can afford a typical single-family home,? yet most of
the state’s housing inventory comprises single-family
units (65 percent), and the share has remained relatively
unchanged over time, as shown in Figure 8. In vacation
destinations, this share is even higher: 79 percent in
Sonoma, 81 percent in Lake Tahoe, 94 percent in Big
Bear, 75 percent in the Palm Springs Desert, and 88
percent in the High Desert. While Palm Springs Desert
has experienced high growth in multifamily housing
development relative to other regions, it still faces a

critical housing shortage.
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FIGURE 8: HOUSING UNITS (CONT.)
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Most short-term rentals are also single-family homes, such as glamping, also make up a significant share of
as shown in Figure 9. Compared to multifamily STRs in the High Desert. It is highly unlikely that these
units (which are typically more affordable), the share types of units would directly translate to long-term

of single-family homes tends to be even higher in rentals and owner-occupied housing if STR restrictions
vacation-rental communities. Other types of units, were to be adopted.

FIGURE 9: STR SUPPLY BY PROPERTY TYPE
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FIGURE 9: STR SUPPLY BY PROPERTY TYPE (CONT.)
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In particular, most of the regional workforce would not be able to afford such homes. As
shown in Figure 10, the statewide annual median wage in 2019 was $40,000. In most vacation
destinations, the wage is even lower, around $30,000. Figure 10 also shows how vacation
destinations are dependent on tourism-related industries, including accommodation and food
services; arts, entertainment, and recreation; and retail trade. These industries, however, tend
to pay far below the area median wage.
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FIGURE 10: TOP INDUSTRY EMPLOYMENT AND WAGES

CALIFORNIA

Industry 2019 Emp. Industry Emp. Share  Annual Median Wage
Health care & social asst 2,310,487 12.4% $41,800
Retail trade 1,950,499 10.5% $26,100
Manufacturing 1,692,820 9.1% $50,500
Prof, sci, & tech svcs 1,645,118 8.8% $77,800
Educational svcs 1,593,631 8.6% $44,200
Accommodation & food svcs 1,432,206 7.7% $20,000
Total, all industries 18,591,241 $40,000

S

Industry 2019 Emp. Industry Emp. Share  Annual Median Wage
Health care & social asst 32,032 12.5% $45,300
Retail trade 29,750 11.6% $26,900
Manufacturing 24,321 9.5% $52,100
Educational svcs 21,681 8.5% $42,100
Construction 20,905 8.2% $51,600
Accommodation & food svcs 19,960 7.8% $18,500
Total, all industries 256,074 $40,700

Industry 2019 Emp. Industry Emp. Share  Annual Median Wage
Accommodation & food svcs. 4,576 14.8% $22,400
Arts, entertain., & rec. 3,743 12.1% $32,200
Health care & social asst. 2,970 9.6% $53,100
Construction 2,852 9.2% $49,500
Retail trade 2,532 8.2% $28,300
Total, all industries 30,929 $32,700
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FIGURE 10: TOP INDUSTRY EMPLOYMENT AND WAGES (CONT.)

BIG BEAR

Industry 2019 Emp. Industry Emp. Share  Annual Median Wage
Accommodation & food svcs 1,428 18.0% $22,000
Health care & social asst 788 9.9% $54,600
Construction 770 9.7% $41,800
Retail trade 702 8.8% $26,600
Educational svcs 662 8.3% $35,700
Total, all industries 7,947 $34,400
PALM SPRINGS DESERT
Industry 2019 Emp. Industry Emp. Share  Annual Median Wage
Retail trade 23,025 13.3% $25,400
Accommodation & food svcs 22,546 13.0% $22,400
Health care & social asst 21,336 12.3% $40,100
Construction 13,199 7.6% $32,200
Admin, support & waste mgmt 13,069 7.5% $22,800
Total, all industries 173,422 $29,400

Industry 2019 Emp. Industry Emp. Share  Annual Median Wage
Health care & social asst. 3,642 16.4% $31,400
Retail trade 3,141 14.1% $22,700
Public admin 2,377 10.7% $43,700
Accommodation & food svcs 2,308 10.4% $15,500
Educational svcs 1,996 9.0% $47,600
Total, all industries 22,199 $30,500

Source: US Census Bureau American Community Survey Five-Year Estimates (2019)
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Based on the median monthly housing costs shown in $64,800 in Sonoma, $48,000 in Lake Tahoe, $42,300 in
Figure 11, the minimum annual wage needed to avoid Big Bear, $46,400 in Palm Springs Desert, and $35,000
housing cost burden in 2019 was $60,100 in California, in the High Desert.

FIGURE 11: MONTHLY HOUSING COSTS
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THE EFFECTS OF SHORT-TERM RENTALS ON CALIFORNIA 20





Whereas the typical asking monthly rent per unit in Typically, the minimum household income required

California at market rate is more than $2,100 (as of to qualify for affordable housing is at or below 80
first-quarter 2022), the typical rent for affordable percent of the area median income (AMI). But increased
units—units that are rent-controlled, rent-restricted, support is particularly needed for households making
rent-stabilized, or rent-subsidized—is $1,200.% less than 50 percent of AMI. As shown in Figure 13,
Affordable housing units account for 12 percent of there are 34 affordable and available units for every
multifamily housing inventory, and this share has 100 renters at 50 percent of AMI and only 24 units for
remained relatively unchanged for the last decade, as every 100 renters at or below 30 percent of AMI. Not
shown in Figure 12.28 only has California’s housing production significantly

slowed since the late 1980s, but the types of housing
units being built—single-family homes and luxury
apartments—are further widening the affordability gap.

FIGURE 12: MULTIFAMILY HOUSING UNITS BY AFFORDABILITY, CALIFORNIA
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FIGURE 13: AFFORDABLE AND AVAILABLE HOMES PER

100 RENTER HOUSEHOLDS, CALIFORNIA (2019)
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As illustrated throughout this report, STRs
have a very small impact on the state’s
housing inventory and cannot be considered
a meaningful driver of California’s housing
shortage. Short-term rentals are particularly
valuable to tourism-dependent communities
like those analyzed in this report. Reducing
STR supply as a way to address California’s
housing shortage does not solve the issue
and, moreover, deprives regions of needed tax
revenue to support local governments.
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STRATEGIES FOR

INCREASING AFFORDABLE

HOUSING SUPPLY AND
SUPPORTING CALIFORNIA'’S
TOURISM ECONOMY

Vacation destinations face unique challenges in
navigating short-term rental policy and measuring
subsequent community impacts. On one hand,
communities face shortages in affordable housing
supply and increasing housing costs that prevent
the local workforce from living near jobs. These
factors make attracting workers a challenge and can
also lead to longer commutes that further strain
California’s infrastructure. On the other hand, while
regional housing costs continue to rise—driven

by housing shortages resulting from decades of
underdevelopment—local governments have few
tools available to spur housing development in the
short-term. As a result of these dynamics, tourism-
dependent communities face daunting challenges in
mitigating the effects of STR policies that can restrict
local tourism and small business commerce, obscure
needed community related investments (e.g., mobility
and housing), and limit the state’s overall tourism
economy. How can communities balance housing
needs and implement STR policy that supports their
local tourism economies?

This section provides policy considerations that

aim to address how state and local jurisdictions can
better support workforce housing needs and enhance
regional tourism. Recommendations are drawn

from extensive research and engagement between
the Milken Institute and public- and private-sector
stakeholders in state and regional tourism, housing
policy, and economic development.

Policy Considerations

Accelerating affordable and workforce housing
development is needed across California, and
innovative strategies for increasing this supply
needs to be considered to address shortages in the
near term and in communities where land for new
development is limited. At the same time, tourism
was one of the hardest-hit sectors by the COVID-19
pandemic and tourism-dependent communities are
still grappling with the impact of reduced visitor
spending that affect small business growth and tax
revenue generation. The Milken Institute recommends
the following considerations to increase supply of
workforce and affordable housing that do not hinder
regional tourism growth:

Provide incentives for second

homeowners to rent their vacation

properties that would otherwise
sit empty to the regional workforce

In many vacation destinations, the largest pressure
on the local housing market is many units are
second homes that sit empty for most of the year.
As data shown earlier in this report illustrated
(Figures 5 and 6), many housing units in these
communities are vacation homes that are not
rented short-term. In Big Bear, for instance, over
67 percent of housing inventory was vacation
homes in 2020 while only 24 percent of housing
inventory was short-term rentals. Offering
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incentives such as paying for deed restrictions
or offering mortgage financing support for
second homeowners to rent out their properties
that would otherwise sit empty to the regional
workforce will help increase affordable supply.

Vail, Colorado adopted such an innovative policy
in 2017 through its Vail INDEED program. Through
the program, managed by the Vail Local Housing
Authority and funded through the town's general
fund, the town pays property owners for deed
restrictions on their homes to limit occupancy

to individuals working in the county. The deed
restriction is in perpetuity and is maintained at the
property even if it's transferred to a new owner.
The program does not limit the resale or rental
price of a home, but because of the occupancy
requirements, prices fall to meet the demand

of qualifying renters or buyers who are part of

the regional workforce, removing the wealthier
out-of-towners from the market who normally
price them out.?” Through this program, the town
increases its workforce housing supply without
lengthy and costly development processes. The
average purchase price of a deed restriction is
about $68,000—more cost-efficient than new
housing development which is already challenging
due to limited land availability.%° In its first four
years the town purchased deed restrictions on
165 units.3* Similar programs have been adopted
in South Lake Tahoe (Lease to Locals) and Truckee
(Truckee Workforce Rental Grant Program), where
incentives are provided for second-homeowners to
rent out their properties long-term to the regional
workforce who meet income criteria.

Allocate portions of new housing
development to workforce
occupancy

Although there is a need for more affordable
housing in California, much of the state's new
production is still geared towards the higher end of
the market (single-family homes and ultra-luxury
apartments) because these types of developments
are significantly more profitable. Like the

previous consideration, local governments should
establish programs that allocate portions of new
housing supply to workforce occupancy through
mechanisms such as deed restrictions.

In addition to purchasing deed restrictions on
existing homes, the Vail INDEED program has
also done so on new housing developments.
The town offered the developer of Solar Vail,

a 65-unit apartment building, $4.2 million (the
assessed value of the land) in exchange for deed
restrictions on every apartment unit. Opened
towards the end of 2019, the building primarily
houses seasonal hotel employees but also
qualified year-round workers. The town paid only
once construction was complete, reducing risk
to the public sector by preventing construction
delays and unexpected costs.%?

Provide local incentives to
streamline workforce and
affordable housing development

While the first two considerations are shorter-
term strategies to alleviate workforce housing
shortages, long-term solutions are ultimately
needed to further incentivize and streamline
production of affordable housing. A bottom-up
approach is needed to address these growing
needs, first targeting households earning at or
below 80 percent of AMI by increasing the supply
of affordable market-rate and government-assisted
multifamily housing units.

In March 2022, San Diego signed the first part of
its “Homes for All of Us” initiative, which aims to
produce more affordable housing in the city. The
initiative aims to implement state law related to
housing development (e.g., Senate Bill 9), align
state and city housing programs, incentivize
new housing opportunities for all income levels,
and amend city development regulations and
property use to accelerate housing production.
Amendments include allowing new fire stations,
libraries, and other civic projects to include
workforce housing projects, making it easier
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for businesses to build onsite housing for their
workers, providing incentives for developers to
build larger family units (3+ bedrooms) and units
for people with disabilities, and making it easier
for developers to use the city’s density bonus and
build residential projects in commercial zones.*

With a budget surplus, California should also
reconsider past initiatives, such as funding support
for Senate Bill 5, introduced in 2019, which would
have established an Affordable Housing and
Community Investment program to help cities

and counties afford to develop more affordable
housing. The bill would have allocated $2 billion
annually over five years for affordable housing
projects in proximity to transit. SB 5 was ultimately
vetoed due to budget constraints regarding

its source of funding through property taxes
originally allocated to schools. The legislation was
later revised in 2020 as SB 795, which amended
the original funding route to pull directly from

the state’s general fund and thereby alleviating
concerns that schools would lose money, but
ultimately failed.3

Promote regional tourism through

investment and development

in existing programs to support
resiliency needs and growth in tourism
destinations

Although it’s clear that tourism has considerable
economic benefits for both state and local
governments, communities must face other non-
housing related tourism externalities like increased
congestion that can also lead to community
resistance towards STRs. Accordingly, that state
has several tools and programs that can be adapted
to mitigate these types of community impacts:

the Community Economic Resilience Fund,
although still in the planning phase, tourism-based
growth concerns and needs should be included in
regional plans and state funding allocations; the
Transformative Climate Communities Program,
which aims to reduce greenhouse gas emissions

and local air pollution; and the California Competes
Tax Credit, which can help support business
formation and jobs in tourism destinations.

Scaling and adapting these mechanisms and
providing long-term investment in other types of
cultural and recreational tourism destination spots is
vital. Creating a coordinated state tourism campaign
that promotes regional and cultural events while
advocating for needed investment in infrastructure
and overall competitiveness of the state’s tourism
economy is integral for sustainable growth.

Final Considerations

As the overall economy reorients to remote work

and faces considerable reductions in travel, jobs and
revenue loss, California communities must make a
concerted effort to re-capture its pre-pandemic tourism
advantages. State and local leaders should take bold
steps to incentivize the development of vital housing
supplies that support regional economic development
and tourism economies.

Identifying more impactful approaches to increasing
housing supply that go beyond STR restrictions is
essential. As demonstrated throughout this report, STRs
do not contribute significantly to housing shortages
and rising costs, and aggressive STR regulation
restricts regional tourism, which many communities
depend on economically. In vacation destinations,

the underdevelopment of multifamily housing and

the high share of second homeownership resulting in
high vacancies are main drivers of continuing housing
shortages. Innovative solutions are needed at the state
and local levels, such as those recommended above.
Enhancing housing supply and policy will create a
friendlier environment for STRs to operate in, thereby
bolstering regional tourism and economic growth.
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Region Definitions

The regions profiled in the report are defined below.
Lake Tahoe, Big Bear, Palm Springs Desert, and High
Desert are defined at the zip code level.

Industry Geography Definition

Sonoma  Sonoma County

96140 (Carnelian Bay), 96141 (Homewood),
Lake 96142 (Tahoma), 96143 (Kings Beach), 96145

Tahoe (Tahoe City), 96148 (Tahoe Vista), 96150 (South
Lake Tahoe), 96161 (Truckee)
Bie Bear 92333 (Fawnskin), 92315 (Big Bear Lake), 92314
g (Big Bear City), 92386 (Sugarloaf)
92201 (Indio), 92203 (Indio), 92210 (Indian
Wells), 92211 (Palm Desert), 92234 (Cathedral
Pal City), 92236 (Coachella), 92240 (Desert Hot
Sarri:l s Springs), 92241 (Desert Hot Springs), 92253
D’;sergt (La Quinta), 92258 (Palm Springs), 92260

(Palm Desert), 92262 (Palm Springs), 92264
(Palm Springs), 92270 (Rancho Mirage), 92276
(Thousand Palms)

92252 (Joshua Tree), 92256 (Morongo Valley),
High 92268 (Pioneertown), 92277 (Twentynine
Desert Palms), 92278 (Twentynine Palms), 92284
(Yucca Valley), 92285 (Landers)

Data and Methodology

The economic analysis defines STR-related visitor
spending as money spent by guests staying at short-
term rentals. Data provided by Transparent—which
reports STR data from multiple channels, including
Airbnb, VRBO, Booking.com, and TripAdvisor—on
annual revenue paid to STR hosts by visitors were used
to measure the amount spent on accommodation by
visitors staying at STRs in 2019. In addition to STR
purchases, data on state spending profiles from Visit
California were used to estimate non-lodging spending
by STR guests in 2019, such as the amount spent on
food, retail, transportation, entertainment, attractions,
and recreation. Total STR visitor spending was adjusted

according to the share of in-state and out-of-state
travelers reported by Visit California to measure
economic activity stemming from new money entering
the state.

The IMPLAN modeling system is used to estimate

the economic impact of STR-related visitor spending.
IMPLAN is an economic modeling system used to
predict the likely impact of specific economic changes
on a given regional economy or to estimate the

effect of past or existing economic activity. IMPLAN
estimates direct and secondary effects on regional
employment, economic output (total production value
of an industry), and tax revenues. Employment includes
the number of full-time, part-time, and seasonal jobs
supported—new jobs generated and existing jobs
maintained or expanded in scope—by STR visitor
spending. The direct impact is the initial change in
economic activity as a result of STR-related spending.
The secondary impact is the additional economic activity
further down business supply chains stemming from
the initial changes caused by the direct impact and the
additional activity resulting from changes in household
spending. For example, STR visitors spend money
dining at a local restaurant (direct effect), maintaining

or increasing demand for the restaurant’s food. As a
result, the restaurant continues to purchase supplies—
maintaining or increasing business for the supplier—and
pay its workers—maintaining or increasing workers’
income that they use to purchase their own goods and
services (secondary impact).

The STR revenue data provided by Transparent do

not include the amount paid in taxes by STR guests.
As a result, TOT revenue was estimated separately
using total TOT data by jurisdiction, consolidated

by Dean Runyan Associates, and removed from the
corresponding IMPLAN results to avoid double-
counting. The portion of TOT revenue attributable to
STRs was estimated based on corresponding shares of
STR and hotel lodging revenue.

THE EFFECTS OF SHORT-TERM RENTALS ON CALIFORNIA 26





in-california/.

Commerce.

(2019).

impact.

Year Estimates.

“Tourism in California,” California Chamber of 9. Candace Jackson, “When Your Second Home Is
Commerce, accessed March 10, 2022, https:/ the First One You Buy,” The New York Times, March
advocacy.calchamber.com/policy/issues/tourism- 19, 2022, https:/www.nytimes.com/2022/03/18/
realestate/home-owners-first-time.html.
“Tourism in California,” California Chamber of 10. Redfin Housing Market Insights (2022), https:/
www.redfin.com/us-housing-market.
Milken Institute analysis of CoStar and Transparent 11. “City Awarded $54.7 Million in Project Homekey
Funding to Acquire Building for Homeless Housing,”
. . San Francisco Office of the Mayor, December 21,
“California Cities Transient Oc.cupancy T?X 2021, https:/sfmayor.org/article/city-awarded-
Revenue, Tax Bate,. and Effective Date Fiscal Year 547-million-project-homekey-funding-acquire-
2018-19, California State Ct?ntroller, November building-homeless-housing; “Project Homekey;”
1, 2020, https://sco.'cc:a.gov/FlIes-ARD-Local/ County of Los Angeles, accessed March 19, 2022,
LocRep/2018-19_Cities_TOT.pdf. https://lacounty.gov/homekey/.
“Economic Impact of Travel in California 2011- 12. Milken Institute analysis of Transparent and CoStar
2020," Visit California, May 17, 2021, https:/ (2022).
industry.visitcalifornia.com/research/economic-
13. Milken Institute analysis of Costar and Transparent
(2019-2020).
David Oliver, “Travelers Are flocking to Airbnb, Vrbo
More Than Hotels during COVID-19 Pandemic. But  14. David Oliver, “Travelers Are flocking to Airbnb, Vrbo
Why?” USA Today, August 26,2020, https:/www. More Than Hotels during COVID-19 Pandemic. But
usatoday.com/story/travel/hotels/2020/08/26/ Why?”
airbnb-vrbo-more-popular-than-hotels-during-
covid-19-pandemic/5607312002/. 15. James Asquith, “People Have Been Flocking
to Rural Areas during COVID-19 Lockdowns,’
Milken Institute analysis of California Department Forbes, March 29, 2020, https:/www.forbes.com/
of Finance E-5 Population and Housing Estimates sites/jamesasquith/2020/03/29/people-have-
for Cities, Counties, and the State, January 2011- been-flocking-to-rural-areas-during-covid-19-
2021, https:/dof.ca.gov/forecasting/demographics/ lockdowns/?sh=101dc5736578.
estimates/estimates-e5-2010-2021 and US Census . . .
Bureau American Community Survey 2019 Five- 16. Milken Institute analysis of Costar and Transparent
(2020-2021).
Milken Institute analysis of Steven Manson, 17. “California Travel-Related Spe.n.d &V.isitafion
Jonathan Schroeder, David Van Riper, Tracy Kugler, Forecast (January Update),".V|S|t Callf.o.rnla,‘ )
and Steven Ruggles, IPUMS National Historical February 23, 2022, https:/industry.visitcalifornia.
Geographic Information System: Version 16.0 com/research/travel-forecast.
[dataset], Minneapolis, MN: IPUMS, 2021, http:/ 18.

doi.org/10.18128/D050.V16.0.

“About TOT,” County of Placer, accessed March 10,
2022, https:/www.placer.ca.gov/1432/About-TOT.

MILKEN INSTITUTE  THE EFFECTS OF SHORT-TERM RENTALS ON CALIFORNIA 27



https://advocacy.calchamber.com/policy/issues/tourism-in-california/

https://advocacy.calchamber.com/policy/issues/tourism-in-california/

https://advocacy.calchamber.com/policy/issues/tourism-in-california/

https://sco.ca.gov/Files-ARD-Local/LocRep/2018-19_Cities_TOT.pdf

https://sco.ca.gov/Files-ARD-Local/LocRep/2018-19_Cities_TOT.pdf

https://industry.visitcalifornia.com/research/economic-impact

https://industry.visitcalifornia.com/research/economic-impact

https://industry.visitcalifornia.com/research/economic-impact

https://www.usatoday.com/story/travel/hotels/2020/08/26/airbnb-vrbo-more-popular-than-hotels-during-covid-19-pandemic/5607312002/

https://www.usatoday.com/story/travel/hotels/2020/08/26/airbnb-vrbo-more-popular-than-hotels-during-covid-19-pandemic/5607312002/

https://www.usatoday.com/story/travel/hotels/2020/08/26/airbnb-vrbo-more-popular-than-hotels-during-covid-19-pandemic/5607312002/

https://www.usatoday.com/story/travel/hotels/2020/08/26/airbnb-vrbo-more-popular-than-hotels-during-covid-19-pandemic/5607312002/

https://dof.ca.gov/forecasting/demographics/estimates/estimates-e5-2010-2021

https://dof.ca.gov/forecasting/demographics/estimates/estimates-e5-2010-2021

http://doi.org/10.18128/D050.V16.0

http://doi.org/10.18128/D050.V16.0

https://www.nytimes.com/2022/03/18/realestate/home-owners-first-time.html

https://www.nytimes.com/2022/03/18/realestate/home-owners-first-time.html

https://www.redfin.com/us-housing-market

https://www.redfin.com/us-housing-market

https://sfmayor.org/article/city-awarded-547-million-project-homekey-funding-acquire-building-homeless-housing

https://sfmayor.org/article/city-awarded-547-million-project-homekey-funding-acquire-building-homeless-housing

https://sfmayor.org/article/city-awarded-547-million-project-homekey-funding-acquire-building-homeless-housing

https://lacounty.gov/homekey/

https://www.forbes.com/sites/jamesasquith/2020/03/29/people-have-been-flocking-to-rural-areas-during-covid-19-lockdowns/?sh=101dc5736578

https://www.forbes.com/sites/jamesasquith/2020/03/29/people-have-been-flocking-to-rural-areas-during-covid-19-lockdowns/?sh=101dc5736578

https://www.forbes.com/sites/jamesasquith/2020/03/29/people-have-been-flocking-to-rural-areas-during-covid-19-lockdowns/?sh=101dc5736578

https://www.forbes.com/sites/jamesasquith/2020/03/29/people-have-been-flocking-to-rural-areas-during-covid-19-lockdowns/?sh=101dc5736578

https://industry.visitcalifornia.com/research/travel-forecast

https://industry.visitcalifornia.com/research/travel-forecast

https://www.placer.ca.gov/1432/About-TOT



19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

“Economic Impact of Travel in California 2011-
2020, Visit California.

California’s Tax System (Legislative Analyst’s Office,
2016), https://lao.ca.gov/reports/2018/3805/ca-
tax-system-041218.pdf.

In Los Angeles and San Francisco, a primary
residence is considered a place lived in at least six
or nine months of the year, respectively. This allows
a property tenant to reside elsewhere temporarily
while renting out their primary residence as an
“entire home” for a portion of the year.

Gabriel Thompson, “Tahoe Becomes the No.

1 Place of the One Percent,” Reno Gazette
Journal, February 28, 2022, https:/amp.rgj.com/
amp/6946544001.

Jonathan Woetzel, Shannon Peloquin, and Daniel
Weisfield, “Changing the Rules of the Game to
Close California’s Housing Gap”; “In Brief: A Tool
Kit to Close California’s Housing Gap,” McKinsey
Global Institute, 2016, https:/www.mckinsey.
com/~/media/mckinsey/industries/public%20
and%20social%20sector/our%20insights/
closing%20californias%20housing%20gap/closing-
californias-housing-gap-in-brief.pdf.

Milken Institute analysis of US Census Bureau
American Community Survey 2019 1-Year
Estimates and Bureau of Labor Statistics
Occupation Employment Statistics (2020).

“Second Quarter 2021 Housing Affordability,’
California Association of Realtors, 2021,
https:/www.car.org/aboutus/mediacenter/
newsreleases/2021releases/2qtr2021hai.

“Second Quarter 2021 Housing Affordability,”
California Association of Realtors.

CoStar (2022).

Milken Institute analysis of CoStar (2011-2021) and
California Department of Finance E-5 Population
and Housing Estimates for Cities, Counties,

and the State, January 2011-2021, https:/dof.
ca.gov/forecasting/demographics/estimates/
estimates-e5-2010-2021/.

29.

30.

31.

32.

33.

34.

“Vail, Colorado: The Vail InNDEED Program Provides
Deed-Restricted Workforce Housing in a Resort
Market,” U.S. Department of Housing and Urban
Development Office of Policy Development and
Research, accessed April 2022, https:/www.
huduser.gov/portal/casestudies/study-081121.
html.

“Vail INDEED program earns national recognition
for innovation,” Vail Daily, September 30,

20202, https:/www.vaildaily.com/news/vail-
indeed-program-earns-national-recognition-for-
innovation/.

“Vail, Colorado: The Vail InRDEED Program Provides
Deed-Restricted Workforce Housing in a Resort
Market,” U.S. Department of Housing and Urban
Development Office of Policy Development and
Research, accessed April 2022, https:/www.
huduser.gov/portal/casestudies/study-081121.
html.

“Vail, Colorado: The Vail InDEED Program Provides
Deed-Restricted Workforce Housing in a Resort
Market,” U.S. Department of Housing and Urban
Development Office of Policy Development and
Research, accessed April 2022, https:/www.
huduser.gov/portal/casestudies/study-081121.
html.

David Garrick, “Large package of housing reforms,
including changes to ‘granny flat’ rules, head

to San Diego council,” La Jolla Light, January

19, 2022, https:/www.lajollalight.com/news/
story/2022-01-19/large-package-of-housing-
reforms-including-changes-to-granny-flat-rules-
heads-to-san-diego-council.

Emily Deruy, “San Jose lawmaker reintroduces
affordable housing bill vetoed by Gov. Newsom,”’
The Mercury News, January 7, 2020, https:/
www.mercurynews.com/2020/01/07/san-jose-
lawmaker-reintroduces-affordable-housing-bill-
vetoed-by-gov-newsom/; Mike Huguenor, “Can
Sen. Jim Beall's SB 795 Fix California’s Housing
Crisis?” May 15, 2020, San Jose Inside, https:/www.
sanjoseinside.com/news/can-sb-795-affordable-
housing-bill-fix-states-housing-crisis/.

THE EFFECTS OF SHORT-TERM RENTALS ON CALIFORNIA 28



https://lao.ca.gov/reports/2018/3805/ca-tax-system-041218.pdf

https://lao.ca.gov/reports/2018/3805/ca-tax-system-041218.pdf

https://amp.rgj.com/amp/6946544001

https://amp.rgj.com/amp/6946544001

https://www.mckinsey.com/~/media/mckinsey/industries/public%20and%20social%20sector/our%20insights/closing%20californias%20housing%20gap/closing-californias-housing-gap-in-brief.pdf

https://www.mckinsey.com/~/media/mckinsey/industries/public%20and%20social%20sector/our%20insights/closing%20californias%20housing%20gap/closing-californias-housing-gap-in-brief.pdf

https://www.mckinsey.com/~/media/mckinsey/industries/public%20and%20social%20sector/our%20insights/closing%20californias%20housing%20gap/closing-californias-housing-gap-in-brief.pdf

https://www.mckinsey.com/~/media/mckinsey/industries/public%20and%20social%20sector/our%20insights/closing%20californias%20housing%20gap/closing-californias-housing-gap-in-brief.pdf

https://www.mckinsey.com/~/media/mckinsey/industries/public%20and%20social%20sector/our%20insights/closing%20californias%20housing%20gap/closing-californias-housing-gap-in-brief.pdf

https://www.car.org/aboutus/mediacenter/newsreleases/2021releases/2qtr2021hai

https://www.car.org/aboutus/mediacenter/newsreleases/2021releases/2qtr2021hai

https://dof.ca.gov/forecasting/demographics/estimates/estimates-e5-2010-2021/

https://dof.ca.gov/forecasting/demographics/estimates/estimates-e5-2010-2021/

https://dof.ca.gov/forecasting/demographics/estimates/estimates-e5-2010-2021/

https://www.huduser.gov/portal/casestudies/study-081121.html

https://www.huduser.gov/portal/casestudies/study-081121.html

https://www.huduser.gov/portal/casestudies/study-081121.html

https://www.vaildaily.com/news/vail-indeed-program-earns-national-recognition-for-innovation/

https://www.vaildaily.com/news/vail-indeed-program-earns-national-recognition-for-innovation/

https://www.vaildaily.com/news/vail-indeed-program-earns-national-recognition-for-innovation/

https://www.huduser.gov/portal/casestudies/study-081121.html

https://www.huduser.gov/portal/casestudies/study-081121.html

https://www.huduser.gov/portal/casestudies/study-081121.html

https://www.huduser.gov/portal/casestudies/study-081121.html

https://www.huduser.gov/portal/casestudies/study-081121.html

https://www.huduser.gov/portal/casestudies/study-081121.html

https://www.lajollalight.com/news/story/2022-01-19/large-package-of-housing-reforms-including-changes-to-granny-flat-rules-heads-to-san-diego-council

https://www.lajollalight.com/news/story/2022-01-19/large-package-of-housing-reforms-including-changes-to-granny-flat-rules-heads-to-san-diego-council

https://www.lajollalight.com/news/story/2022-01-19/large-package-of-housing-reforms-including-changes-to-granny-flat-rules-heads-to-san-diego-council

https://www.lajollalight.com/news/story/2022-01-19/large-package-of-housing-reforms-including-changes-to-granny-flat-rules-heads-to-san-diego-council

https://www.mercurynews.com/2020/01/07/san-jose-lawmaker-reintroduces-affordable-housing-bill-vetoed-by-gov-newsom/

https://www.mercurynews.com/2020/01/07/san-jose-lawmaker-reintroduces-affordable-housing-bill-vetoed-by-gov-newsom/

https://www.mercurynews.com/2020/01/07/san-jose-lawmaker-reintroduces-affordable-housing-bill-vetoed-by-gov-newsom/

https://www.mercurynews.com/2020/01/07/san-jose-lawmaker-reintroduces-affordable-housing-bill-vetoed-by-gov-newsom/

https://www.sanjoseinside.com/news/can-sb-795-affordable-housing-bill-fix-states-housing-crisis/

https://www.sanjoseinside.com/news/can-sb-795-affordable-housing-bill-fix-states-housing-crisis/

https://www.sanjoseinside.com/news/can-sb-795-affordable-housing-bill-fix-states-housing-crisis/



Acknowledgments

The authors would like to thank the Travel Technology Association for its support in the completion of this report,
as well as the private- and public-sector leaders who provided insight into regional challenges and opportunities
related to the state’s tourism-based economy and housing issues.

About the Authors

Alissa Dubetz is a senior policy analyst at the Milken Institute’s Center for Regional Economics. Her research
covers a wide range of regional economic development issues, including those related to infrastructure, housing,
small business support, and workforce development. Before joining the Milken Institute, Dubetz was a senior
research associate at a Los Angeles-based economic consulting firm, where her research centered on quantifying
the economic and fiscal impacts of policy initiatives and legislation, housing development, infrastructure,
educational institutions, and industry workforce across California and the United States. Dubetz has also worked in
litigation consulting, supporting labor and employment class-action discrimination cases and pay equity analyses.
Dubetz holds a master’s degree in economics from the University of Southern California, where she focused on
macroeconomics and economic development, and a bachelor’s degree in economics and Middle East studies
(double major).

Matt Horton is a director at the Milken Institute’s Center for Regional Economics and California Center. Over

the past 15 years, he has worked to identify best practices related to workforce, infrastructure, and housing
development to illustrate the dynamic between governance and investment necessary to sustain resilient
economics and promote equitable growth. Currently, at the Milken Institute, Horton has established dedicated
programming focused on the dynamics shaping the future of work to address not only the growing automation
trends that are displacing an underskilled and low-paid workforce but also how local, regional, and state leaders can
leverage investments in infrastructure that enhance upward mobility through coordinated place-based investments.
Previously, Horton worked for the Southern California Association of Governments, the nation’s largest
metropolitan planning organization. In this capacity, he served as the primary point of contact for external affairs
with elected officials as well as subregional, state, and federal stakeholders in Los Angeles and Orange counties,
while helping leaders in Southern California overall develop plans to address growth and improve quality of life
through infrastructure planning and development. Horton currently sits on the advisory boards of WorkingNation,
Lift to Rise, and the Infrastructure Funding Alliance.

Charlotte Kesteven is a senior policy analyst at the Center for Regional Economics at the Milken Institute. Her
research is centered on regional economic development, infrastructure, and workforce. Prior to joining the Milken
Institute, Kesteven worked as an economist at the Victorian Government Department of Treasury and Finance in
Melbourne, Vic., Australia, where she advised the treasurer and other officials on education policy and workforce
development issues. Kesteven has also worked as a consultant, conducting research in economic development,
infrastructure, urban planning, and demographic forecasting for local, state, and federal government clients in
Australia and New Zealand. Kesteven received her master’s degree in economics from the University of New
England (Australia) in 2015, where her research focused on the economic impacts of deregulation, particularly

in relation to transportation industries. She also holds a bachelor’s degree in international business from the
Australian National University, majoring in international business and Spanish.

THE EFFECTS OF SHORT-TERM RENTALS ON CALIFORNIA 29











Harvard
Business
Review

Economics

Research: Restricting Airbnb
Rentals Reduces Development

by Ron Bekkerman, Maxime C. Cohen, Edward Kung, John Maiden, and Davide
Proserpio

November 17, 2021

HBR Staff/stuartbur/Getty Images

Summary. Much has been written about the harm caused by short-term rental
(STR) platforms such as Airbnb. By driving up demand for housing, these platforms
can result in higher rents and house prices, thus potentially driving out long-time

residents. However, the authors’ new... more

It’s well-known that one of the downsides of short-term rentals
(STRs) is that they can reduce the availability of housing for long-
term residents, thus driving up both rents and house prices for locals.
In a previous study, we found that home-sharing through Airbnb
alone is responsible for about 20% of the average annual increase in
U.S. rents, leading many policymakers to take an understandably
aggressive approach to regulating STRs. For example, New York City
has made it outright illegal to rent an apartment for fewer than 30

days in most buildings.

However, while this short-term impact is well established, the longer-
term impact of the last decade’s boom in STRs is less clear. Could the
immediate harm of services like Airbnb to the local economy be offset

or even outweighed by the long-term increase in demand they create?
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To explore this question, we conducted a large-scale study analyzing a
decade’s worth of Airbnb listings and residential permit applications
in the U.S. Residential permits are necessary for both new
construction projects and substantial changes to existing structures,
which makes them an effective way to measure the local economic
growth that results from owners investing significantly in developing
their properties. Based on this dataset, we identified a clear
connection between STRs and residential permits: On average, a 1%
increase in Airbnb listings led to a 0.769% increase in permit
applications, suggesting that Airbnb can play a major role in
supporting local real estate markets and thus boosting local tax bases.
Given these findings, it follows that restricting STRs can have a

significant, negative impact on local economic activity.

Of course, this is not to say that the negative economic impacts
identified in our prior work are irrelevant. In the next part of our
study, we took a more granular approach in an attempt to measure
the direct impact of various STR regulations and identify strategies
that can help communities reap the long-term benefits of the
economic activity generated by these rentals while minimizing the

short-term harm to residents.

To dig deeper into the underlying market forces at play, we divided
our analysis into two parts: a nationwide examination of Airbnb’s
impact across 15 major U.S. metropolitan areas from 2008 to 2019,
and an in-depth exploration of the effects of different local
restrictions within Los Angeles County. The national study ensured
our findings were applicable across diverse geographic and
demographic settings, while the detailed look at LA offered specific
insights into the on-the-ground impact of different policies. In
addition, it’s worth noting that STR regulations were rolled out in the
different cities at various points between 2012 and 2019, enabling us
to avoid muddying our findings with factors specific to any particular

city or time period.
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In the first part of our analysis, we looked at 2.9 million residential
permit applications, 750,000 Airbnb listings, and 4 million
residential sales transactions across the country. The main limitation
to expanding this beyond the 15 cities we looked at was access to
residential permit application data, since in general, only larger
metropolitan areas in the U.S. share their permit data publicly. Public
tax data and sales records, however, were easily obtained from data
aggregators, as was Airbnb listing data, which we cross-checked with

several overlapping sources.

We then used a popular research design known as “difference-in-
differences” to measure the causal impact of STR regulations on
economic activity. We compared both Airbnb listings and residential
permit applications in the three years before and after an STR
restriction was passed in a given neighborhood, and then averaged
these effects over all the neighborhoods in our study. Our analysis
identified a clear downward trend in both listings and permits after a
regulation was enacted: Airbnb listings fell by an average of 21%, and

residential permits fell by an average of 10%.

The second part of our analysis zoomed in to focus on these effects
within a single metropolitical area. We chose to look at Los Angeles
County because it has a uniquely large, interconnected housing and
labor market, with many independent jurisdictions and regulations
coexisting side by side. Specifically, only 18 of LA’s 88 municipalities
have STR regulations, enabling us to perform direct comparisons
between areas with STR regulations and their unregulated next-door
neighbors. We focused our analysis on residential permits within a
kilometer of a border between regulated and unregulated
municipalities, in order to maximize the chances that the trends we
identified were purely due to the difference in STR restrictions, rather
than other, external factors that may have incentivized residential
construction on one side or the other. Furthermore, in addition to
general residential permit applications, we tracked permit activity for
a category known as accessory dwelling units (ADUs) — that is,
additions to existing homes, which are often especially well-suited for

renting.
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The results of this analysis were conclusive: On the sides of these
borders without STR regulations, there were 9% more non-ADU
permit applications and 17% more ADU permit applications than on
the sides with restrictions. Clearly, demand for STRs has been driving
the creation of extra housing capacity in LA, and it’s been especially
driving growth for housing that is suitable for home-sharing (i.e.,
ADUs).

In the final part of our study, we explored the relationship between
permit applications and residential property values, which are
associated with cities’ property tax revenues. We looked at residential
properties in our nationwide dataset that were sold during our sample
period, and we found that those with a permit application between
sales (i.e., those whose owners invested in improving their homes
before selling them, potentially in order to meet STR demand) sold
for an average 38% more than those without a permit application.
Since STR regulations decrease the number of permit applications
which in turn stymies growth in property values, we conservatively
estimate that for the 15 cities we studied, STR restrictions reduced
property values by a total of $2.8 billion and tax revenues by $40

million per year.

Of course, this is not to suggest that unregulated growth is the
answer. While higher property values can increase cities’ tax revenues
which can then be reinvested into local communities, they can also
lead to issues related to housing affordability, including pricing out
existing residents or preventing new residents from entering these
neighborhoods. But our research illustrates that with the right policy
approach, STRs can be leveraged as a tool to encourage local real

estate development and economic growth.

As such, rather than enforcing blanket restrictions that hinder
growth, we recommend creating targeted policies that meet local
needs. For example, a study of real estate activity in Chicago showed
that encouraging STR development for properties in distressed
neighborhoods and then turning those properties into Airbnb rentals

fostered parallel development in nearby retail properties, creating
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jobs and adding value to the entire community. As development spurs
growth, policies could be implemented that would set aside a portion
of the resulting increased tax revenue to fund affordable housing for
local residents. Similarly, to address gentrification concerns, the total
amount of space available for STR use could be capped at a
percentage of available housing capacity, thus encouraging the

development of long-term housing alongside STRs.

Ultimately, our research highlights the importance of taking a
nuanced approach to STR regulation. As with many fraught policy
decisions, the main challenge that regulators face is to balance
residents’ shorter-term needs with the longer-term economic
wellbeing of the community. There are no easy answers — but any
effective solution will have to acknowledge the very real economic

downsides of restricting what people can do on their property.
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Census confirmation: Our county is booming

Percent Change in Population for Idaho Counties:
2010—-2020
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The Kootenai County population as of April 1, 2020, was 171,362 — a 23.7% and 32,868 resident increase from 2010 according to U.S. Census Bureau data. Photo courtesy U.S. Census Bureau.
Percent-wise, Idaho's 17.3% population increase puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo courtesy U.S. Census Bureau.
Percent-wise, Idaho's 17.3% population change puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo courtesy U.S. Census Bureau.

By
MADISON HARDY

Staff Writer

,lAugust 22,2021 1:09 AM

Data from the 2020 U.S. Census Bureau shows what Idahoans already know — the Gem State and Kootenai County are growing.
And fast.

Per the census, the Kootenai County population as of April 1, 2020, was 171,362 — a 23.7% and 32,868-resident increase from 2010.
In 2016, the Kootenai Metropolitan Planning Organization projected that Kootenai County would be home to 166,690 in 2020.
"KMPO was often told we were way optimistic," Executive Director Glenn Miles said.

Miles said the organization suspected the 2020 data "had probably surpassed our forecasts" due to the number of building permits within the county.

"We had heard rumors last spring the number would exceed 170,000 population, so it wasn't too much of a surprise," he said. "Growth is occurring
everywhere."

Kootenai County is the third-largest and third-fastest growing county in Idaho, according to the census. Miles said the data, released last week, "put the
forecasts on track" to meet the KMPO projection for over 300,000 Kootenai County residents by 2040.

Typically, Kootenai County experiences a 2 to 3.5% growth rate year over year, Community Development Director David Callahan said. The census data
is on par with expectations when factoring in cities like Post Falls, which Callahan said has reported a 9.5% growth rate.

Building permits "can certainly attest" to the magnitude of growth, Callahan noted. He said the Kootenai County Community Development Department
has seen 45% more building permits in 2021 than in 2020.

According to a presentation shared by the director, his department reported about 1,620 building permit applications had been submitted this time last
year. So far in 2021, 2,314 applications have come in.





"That is an extraordinary thing in my business," he said.

Every decade, the U.S. Census Bureau releases a report summarizing demographic information for counties and states that measures changes in
population, race and housing status. The data is used to determine several items, including congressional apportionment, Electoral College
representation, redistricting and other public and private decisions.

The 2020 data will also influence how over $1.5 trillion in federal funding will be allocated to transportation projects, school districts, hospitals and
other local jurisdictions.

Miles said the Idaho Transportation Department has focused recent investment projects predominantly in Ada and Canyon counties. While those
projects don't directly affect North Idaho drivers, Miles said those efforts were needed to support substantial growth in the areas — which, according to
the census, are the two most populated counties in the state.

However, in response to the growth of Kootenai County, Miles said ITD has started to look north.

"It's nice to see ITD now moving forward with similar major investments in our area, which have waited its turn to address what are now similar
growth challenges," Miles said.

Miles pointed out that if Kootenai County's new growth population — 32,868 — were isolated into a separate division, it would be larger than 33 Idaho
counties. It would also be bigger than 153 existing Idaho cities, he said.

"It would be larger than Moscow and just slightly larger than Lewiston," he said.

Between 2010 and 2020, the Ada County resident population increased by 102,602 (26.1%) to 494,967, according to the census. Canyon County grew by
42,182 (22.3%), to 231,105 as of April 1, 2020.

"Ada, Canyon, and Kootenai County represent just under 50% of the population of Idaho," Miles said.
All indicators show that continued growth in Kootenai County is "inevitable into the foreseeable future," Miles said.

Tackling growth-related issues like transportation, affordable housing, character preservation, community collaboration and family-wage jobs will be
key, in Miles' mind, to defining "how well we adapt to our new reality."

"Kootenai County and the Inland Northwest has been found to be a very attractive place to live by people from throughout the U.S.," Miles said. "I hope
we are, as a region, able to recognize we've been found and are further able to manage that reality."

According to the census, about 1.8 million people now call Idaho home — up from 1.5 million in 2010. Percentage-wise, the 17.3% population change
puts Idaho as the second-fastest growing state in the nation, trailing only Utah.

Utah grew by 18.4% and approximately 507,000 "new" residents.

Since the 1910 U.S. census, Idaho's population has increased by about 465% from a mere 325,594. The Gem State has seen a steady rise in residents over
the last century, running from 3% to 33% every decade.

Idaho data is quite the opposite of the national population growth rate, which census officials said last week has slowed since the 1950s. According to
the census, the U.S. population grew by just 7.4% from 2010, the slowest rate since the 1930s, to 331.4 million in 2020.

Callahan said the county growth rate outpaced both state and national levels for decades. Specifically, between 1969 and 2018, Callahan said, Kootenai
County's overall population grew by 340.8%. The state, by comparison, increased by 131.1% and the U.S. by 60.5% in the same period.

"Our line is almost logarithmic compared to the straight line the state and nation have seen," Callahan said. "We've been experiencing growth for a long
time."

There were 74,736 housing units in Kootenai County at the time of U.S. census data collection — an 18.3% (11,559) increase from 2010. Still, the census
found that Kootenai County's housing unit vacancy rate is about 10% — compared to Canyon County's 3.9%, the lowest in the state.

The University of Idaho is developing a housing study to assess Kootenai and Shoshone county markets, Panhandle Affordable Housing Availability
spokeswoman Maggie Lyons said.

"We have an inadequate supply of affordable housing in Kootenai County due to the growth and other issues like problems with construction, supply
chain and costs," Lyons explained.

Though study data is unfinished, Lyons said the census's 10% vacancy rate seems too high, particularly for apartments and low- and middle-income
properties. A final copy of the study is expected to be published by Oct. 31.

"I would suggest the vacancy rate is lower based on what we are seeing," Lyons said. "At PAHA, we've had zero vacancies the entire time I've been
involved."

Census officials noted that the data is not perfect. In a statement last week, officials said the information gathering process has changed since 2010, and
workers were significantly challenged by the COVID-19 pandemic, which could have impacted data.

Census data regarding city populations are still estimates, Post Falls Community Development Director Bob Seale said. He explained that the final data
set that breaks down city population, housing and other measures should be released sometime in September.

Still, Seale said the city is anticipating that the data should align with their projections.

"We're looking forward to seeing what the actual data says and how close our estimates are," he said.

g Parcant Chango in County
J" .\Populalron: 2010 to 2020

Percent-wise, Idaho's 17.3% population change puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo
courtesy U.S. Census Bureau.
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Percent-wise, Idaho's 17.3% population increase puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo
courtesy U.S. Census Bureau.
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configure.';if(q.autoFetchSvg&&!q.fetchSvgFrom&&b&&b.currentScript){var G=b.currentScript.getAttribute("src");-1<G.search(W)&&(E||console.info("Font Awesome SVG Auto-fetching URL has been determined using
document.currentScript. This features is not supported in any version of Internet Explorer. ".concat(X)),q.fetchSvgFrom=G.replace(W,"/svgs"))}if(q.fetchSvgFrom){var
K=b.createElement("a");K.href=q.fetchSvgFrom,q.fetchSvgFrom=K.href}!q.autoFetchSvg||q.fetchSvgFrom||E||(console.error("Disabling Font Awesome auto-fetching of SVG icons (it was enabled) because we could not
guess the correct URL to load them from. ".concat(X)),q.autoFetchSvg=!1);var et=$({},q);v.FontAwesomeConfig=et;var B=v||{};B[g]||(B[g]={}),.Blg]-styles||(B[g].styles={}),B[g].hooks]|(B[g].hooks={}),B[g].shims]|
(B[g].shims=[]);var J=B[g],Q=[],Z=!1;function nt(t){p&&(Z?setTimeout(t,0):Q.push(t))}p&&((Z=
(b.documentElement.doScroll?/*oaded|"c/:/"oaded|"i|*c/).test(b.readyState))||b.addEventListener("DOMContentLoaded",function t(){b.removeEventListener("DOMContentLoaded",t),Z=1,Q.map(function(t){return
tO})}));var at,rt="pending",it="settled",ot="fulfilled",ct="rejected",st=function(){},It="undefined"!=typeof global&&void 0!==global.process&&"function"==typeof global.process.emit,ft="undefined"==typeof setimmediate?
setTimeout:setlmmediate,ut=[];function dt(){for(var t=0;t<ut.length;t++)ut[t][0](ut[t][1]);at=!(ut=[])}function mt(t,e){ut.push([t,e]),at||(at=!0,ft(dt,0))}function ht(t){var
e=t.owner,n=e._state,a=e._data,r=t[n],i=t.then;if("function"==typeof r){n=ot;try{a=r(a)}catch(t){bt(i,t)}}pt(i,a)||(n===0t&&gt(i,a),n===ct&&bt(i,a))}function pt(e,n){var a;try{if(e===n)throw new TypeError("A promises
callback cannot return that same promise.");if(n&&("function"==typeof nl||"object"===r(n))){var t=n.then;if("function"==typeof t)return t.call(n,function(t){al|(a=!0,n===t?vt(e,t):gt(e;t))},function(t){a]
tate===rt&&(t._state=it,t._data=e,mt(wt,t))}unction bt(t,e){t._state===rt&&
et eyt yerragssye) et it s g A\ et it s e e et s e et st + tr e Lo way wagy e oees s XE(D){E._State=ct,yt(t),!t._handled&&lt&&global.process.emit("unhandledRejection”,t._data,t)}function ki(t)
{global.process.emit("rejectionHandled",t)}function At(t){if("function"!=typeof t)throw new TypeError("Promise resolver "+t+" is not a function");if(this instanceof At==!1)throw new TypeError("Failed to construct 'Promise":
Please use the 'new' operator, this object constructor cannot be called as a function.");this._then=[],function(t,e){function n(t){bt(e,t)}try{t(function(t){gt(e,t)},n)}catch(t){n(t)}}(t,this)}At.prototype=
{constructor:At,_state:rt,_then:null,_data:void 0,_handled:!1,then:function(t,e){var n={owner:this,then:new this.constructor(st),fulfilled:t,rejected:e};return!e&&!t||this._handled||
(this._handled=!0,this._state===ct&&It&&mt(kt,this)),this._state===ot||this._state===ct?mt(ht,n):this._then.push(n),n.then},catch:function(t){return this.then(null,t)}},At.all=function(c){if(!Array.isArray(c))throw new
TypeError("You must pass an array to Promise.all().");return new At(function(n,t){var a=[],r=0;function e(e){return r++,function(t){a[e]=t,--r||n(a)}}for(var i,0=0;0<c.length;o++)(i=c[0])&&"function"==typeof i.then?
i.then(e(o),t):alo]=i;r||n(a)})},At.race=function(r){if(!Array.isArray(r))throw new TypeError("You must pass an array to Promise.race().");return new At(function(t,e){for(var n,a=0;a<r.length;a++)(n=r[a])&&"function"==typeof
n.then?n.then(t,e):t(n)})},At.resolve=function(e){return e&&"object"===r(e)&&e.constructor===At?e:new At(function(t){t(e)})},At.reject=function(n){return new At(function(t,e){e(n)})};var St="function"==typeof Promise?
Promise:At,Ct=A,0t={size:16,x:0,y:0,rotate:0,flipX:!1,flipY:!1};function Mt(t){if(t&&p){var e=b.createElement("style");e.setAttribute("type","text/css"),e.innerHTML=t;for(var n=b.head.childNodes,a=null,r=n.length-1;-1<r;r-
-Kvar i=n[r],o=(i.tagName||"").toUpperCase();-1<["STYLE","LINK"].indexOf(0)&&(a=i)}return b.head.insertBefore(e,a),t}}var
Nt="0123456789abcdefghijkimnopgrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ";function Pt(){for(var t=12,e="";0<t--;)e+=Nt[62*Math.random()|0];return e}function Et(t){for(var e=[],n=(t||[]).length>>>0;n-
-;)e[n]=t[n];return e}function zt(t){return t.classList?Et(t.classList):(t.getAttribute("class")||"").split(" ").filter(function(t){return t})}function Lt(t,e){var n,a=e.split("-"),r=a[0],i=a.slice(1).join("-");return r==t||""===i||
(n=i,~H.indexOf(n))?null:i}function jt(t){return"".concat(t).replace(/&/g,"&amp;").replace(/"/g,"&quot;").replace(/'/g,"&#39;").replace(/</g,"&It;").replace(/>/g,"&gt;")}function Rt(n){return Object.keys(n||
{}).reduce(function(t,e){return t+"".concat(e,": ").concat(n[e],";")},"")}function Ft(t){return t.size!==0t.size||t.x!==0t.x||t.y!==0t.y||t.rotate!==0t.rotate||t.flipX]|t.flipY}function It(t){var
e=t.transform,n=t.containerWidth,a=t.iconWidth,r={transform:"translate(".concat(n/2," 256)")},i="translate(".concat(32*e.x,", ").concat(32*e.y,") "),0="scale(".concat(e.size/16*(e.flipX?-1:1),", ").concat(e.size/16*(e.flipY?
-1:1),") "),c="rotate(".concat(e.rotate," 0 0)");return{outer:r,inner:{transform:"".concat(i," ").concat(o," ").concat(c)},path:{transform:"translate(".concat(a/2*-1," -256)")}}}var Tt={x:0,y:0,width:"100%",height:"100%"};function
_t(t)y{var e=!(1<arguments.length&&void 0!==arguments[1])||arguments[1];return t.attributes&&(t.attributes.fill||e)&&(t.attributes.fill="black"),t}function Ut(t){var
e=t.icons,n=e.main,a=e.mask,r=t.prefix,i=t.iconName,o=t.transform,c=t.symbol,s=t.title,I=t. maskld,f=t.titleld,u=t.extra,d=t.watchable,m=void 0!==d&&d,h=a.found?a:n,p=h.width,g=h.height,v="fak"===r,b=v?"":"fa-w-
".concat(Math.ceil(p/g*16)),y=[et.replacementClass,i?"".concat(et.familyPrefix,"-").concat(i):"",b].filter(function(t){return-1===u.classes.indexOf(t)}) filter(function(t){return""!==t||!t}).concat(u.classes).join(" "),w={children:
[1,attributes:$({},u.attributes {"data-prefix":r,"data-icon":i,class:y,role:u.attributes.role||"img",xmIns:"http://www.w3.0rg/2000/svg",viewBox:"0 0 ".concat(p," ").concat(g)})},x=v&&!~u.classes.indexOf("fa-fw")?
{width:"".concat(p/g*16*.0625,"em")}:{};m&&(w.attributes[tt]=""),s&&w.children.push({tag:"title",attributes:{id:w.attributes["aria-labelledby"]|| "title-".concat(f||Pt())},children:[s]});var
k,A,S,C,O0,M,N,PE,zL,,R,FIT,_,UH)Y,D,V,qW,X,G,K,B=$({},w,{prefix:rconName:i,main:n,mask:a,maskld:l,transform:o,symbol:c,styles:$({},x,u.styles)}),J=a.found&&n.found?(S=
(k=B).children,C=k.attributes,O=k.main,M=k.mask,N=k.maskld,P=k.transform,E=0.width,z=0.icon,L=M.width,j=M.icon,R=It({transform:P,containerWidth:L ,iconWidth:E}),F={tag:"rect",attributes:$({}, Tt,
{fill:"white"})},I=z.children?{children:z.children.map(_t)}:{}, T={tag:"g" attributes:$({},R.inner),children:[_t($({tag:z.tag,attributes:$({},z.attributes,R.path)},1))]},_={tag:"g",attributes:$({},R.outer),children:[T]},U="mask-
" .concat(N||Pt()),H="clip-".concat(N||Pt()),Y={tag:"mask",attributes:$({}, Tt,{id:U,maskUnits:"userSpaceOnUse",maskContentUnits:"userSpaceOnUse"}),children:[F,_]},D={tag:"defs",children:[{tag:"clipPath",attributes:
{id:H},children:(A=j,"g"===A.tag?A.children:[A])},Y1},S.push(D,{tag:"rect" attributes:$({fill:"currentColor","clip-path":"url(#".concat(H,")"),mask:"url(#".concat(U,")")}, Tt)}),{children:S,attributes:C}):function(t){var
e=t.children,n=t.attributes,a=t.main,r=t.transform,i=Rt(t.styles);if(0<i.length&&(n.style=i),Ft(r){var o=It({transform:r,containerWidth:a.width,iconWidth:a.width});e.push({tag:"g",attributes:$({},0.outer),children:
[{tag:"g",attributes:$({},0.inner),children:[{tag:a.icon.tag,children:a.icon.children,attributes:$({},a.icon.attributes,o.path)}]}]})}else e.push(a.icon);return{children:e,attributes:n}}(B),Q=J.children,Z=J.attributes;return
B.children=Q,B.attributes=Z,c?(q=(V=B).prefix, W=V.iconName,X=V.children,G=V.attributes,K=V.symbol,[{tag:"svg",attributes:{style:"display: none;"},children:[{tag:"symbol",attributes:$({},G,{id:!0===K?"".concat(q,"-
").concat(et.familyPrefix,"-").concat(W):K}),children:X}]}]):function(t){var e=t.children,n=t.main,a=t.mask,r=t.attributes,i=t.styles,o=t.transform;if(Ft(0)&&n.found&&!a.found){var c=n.width/n.height/2,s=.5;r.style=Rt($({},i,
{"transform-origin":"".concat(c+0.x/16,"em ").concat(s+0.y/16,"em")}))}return[{tag:"svg",attributes:r,children:e}]}(B)}function Ht(t){var e=t.content,n=t.width,a=t.height,r=t.transform,i=t.title,o=t.extra,c=t.watchable,s=void
0!==c&&c,|=$({},0.attributes,i?{title:i}:{} ,{class:o.classes.join(" ")});s&&(I[tt]="");var f,u,d,m,h,p,g,v,b,y=8({},0.styles);Ft(r)&&(y.transform=(u=(f={transform:r,startCentered:!0,width:n,height:a}).transform,d=f.width,m=void
0===d?A:d,h=f.height,p=void 0===h?A:h,g=f.startCentered,b="",b+=(v=void 0!==g&&g)&&k?"translate(".concat(u.x/Ct-m/2,"em, ").concat(u.y/Ct-p/2,"em) "):v?"translate(calc(-50% + ".concat(u.x/Ct,"em), calc(-50% +
").concat(u.y/Ct,"em)) "):"translate(".concat(u.x/Ct,"em, ").concat(u.y/Ct,"em) "),b+="scale(".concat(u.size/Ct*(u.flipX?-1:1),", ").concat(u.size/Ct*(u.flipY?-1:1),") "),b+="rotate(".concat(u.rotate,"deg) ")),y["-webkit-
transform"]=y.transform);var w=Rt(y);0<w.length&&(l.style=w);var x=[];return x.push({tag:"span",attributes:l,children:[e]}),i&&x.push({tag:"span",attributes:{class:"sr-only"},children:[i]}),x}var Yt=function()
{},Dt=et.measurePerformance&&f&&f.mark&&f.measure?f:{mark:Yt,measure:Yt},Vt='"FA "5.15.4" qt=function(t){Dt.mark("".concat(Vt," ").concat(t," ends")),Dt.measure("".concat(Vt," ").concat(t),"".concat(Vt," ").concat(t,"
begins"),"".concat(Vt," ").concat(t," ends"))},Wt={begin:function(t){return Dt.mark("".concat(Vt," ").concat(t," begins")),function(){return qt(t)}},end:qt},Xt=function(t,e,n,a){var r.i,o,c,s,I=Object.keys(t),f=l.length,u=void
0!==a?(c=e,s=a,function(t,e,n,a){return c.call(s,t,e,n,a)}):e;for(o=void 0===n?(r=1,t[I[0]]):(r=0,n);r<f;r++)o=u(o,t[i=I[r]],i,t);return o};function Gt(t){for(var e="",n=0;n<t.length;n++){e+=
("000"+t.charCodeAt(n).toString(16)).slice(-4)}return e}function Kt(t){if(1!==t.length)return!1;var e,n,a,r,i,0o=(n=0,r=(e=t).length,55296<=(i=e.charCodeAt(n))&&i<=56319&&n+1<r&&56320<=
(a=e.charCodeAt(n+1))&&a<=5734371024*(i-55296)+a-56320+65536:i);return 57344<=0&&0<=63743}function Bt(t,a){var e=(2<arguments.length&&void 0!==arguments[2]?arguments[2]:{}).skipHooks,n=void
0!==e&&e,r=0bject.keys(a).reduce(function(t,e){var n=a[e];return!!n.icon?t[n.iconName]=n.icon:t[e]=n,t},{});"function"!=typeof J.hooks.addPack||n?J.styles[t]=$({},J.styles[t]||
{}.r):J.hooks.addPack(t,r),"fas"===t&&Bt("fa",a)}var Jt=/viewBox="0 0 ([0-9]+) ([0-9]+)"/,Qt=/path d="([""]+)"/,Zt=/path d="([""]+)".*path d="([A"]+)"/;var $t=J.styles,te=J.shims,ee={},ne={},ae={};function re(t,e,n){var
a,r,i,0,c,s,I=(i=r=null,0=(a=n).match(Jt),c=a.match(Qt),(s=a.match(Zt))?i=[s[1],s[2]]:c&&(i=c[1]),0&&i&&(r=[parselnt(o[1],10),parselnt(0[2],10),[],null,i]),r);|&&!Kt(e)&&(Bt(t,u({},e,l),{skipHooks:!0}),se()).ie[t]
[e].map(function(t){t(l)}),delete ie[t][e]}var ie={};function oe(t,e){return Kt(t)?"unicode/".concat(Gt(t)).concat(void 0===e?"":"-".concat(e),".svg"):"".concat(t).concat(void 0===e?"":"-".concat(e),".svg")}var ce=function(r,i)
{var t=2<arguments.length&&void 0!==arguments[2]?arguments[2]:{},0="fak"===r,e=t.url,c=void 0===e?et.fetchSvgFrom:e,n=t.uploadedSvgUrl,s=void 0===n?et.fetchUploadedSvgFrom:n,|=t.token,f=t.version;return
ie[r1&&ie[r][i]||(ie[r]=$({}.ie[r]]|{},u({}.i,00))),new St(function(e,t){if('c)return t(new Error("No URL available to fetch SVGs from. Specify in params or by setting config.fetchSvgFrom"));if(0&&!s)return t(new Error("No URL
available to fetch kit SVGs from. Specify in params or by setting config.fetchKitSvgFrom"));var n=0?"".concat(s,"/").concat(l,"/icons/").concat(oe(i,f)):"".concat(c,"/").concat(z[r],"/").concat(oe(i));if(I&&(n="".concat(n,"?
token=").concat(l)),J.styles[r]&&J.styles][r][i])return e(J.styles[r][i]);if(ie[r][i].push(function(t){e(t)}), 1===ie[r][i].length)if("function"==typeof fetch)fetch(n,{mode:"cors"}).then(function(t){return t.text()}).then(function(t)
{re(r,i,t)}).catch(function(){re(r,i,"")});else if("function"==typeof XMLHttpRequest){var a=new XMLHttpRequest;a.addEventListener("loadend",function(){this.responseText?
re(r,i,this.responseText):re(r,i,"")}),a.open("GET",n),a.send()}else re(r,i,"")})},se=function(){var t=function(a){return Xt($t,function(t,e,n){return t{n]=Xt(e,a,{}),t},{})};ee=t(function(t,e,n){return e[31&&
(t[e[3]]=n),t}),ne=t(function(e,t,n){var a=t[2];return e[n]=n,a.forEach(function(t){e[t]=n}),e});var i="far"in $t;ae=Xt(te,function(t,e){var n=e[0],a=e[1],r=e[2];return"far"!==al|i||(a="fas"),t[n]={prefix:a,iconName:r},t},{})};function
le(t,e){return(ee[t]|[{})[e]}se();var fe=J.styles,ue=function(){return{prefix:null,iconName:null,rest:[[}};function de(t){return t.reduce(function(t,e){var n=Lt(et.familyPrefix,e);if(fe[e])t.prefix=e;else
if(et.autoFetchSvg&&-1<0bject.keys(z).indexOf(e))t.prefix=e;else if(n){var a="fa"===t.prefix?ae[n]||{prefix:null,iconName:null}:{};t.iconName=a.iconName||n,t.prefix=a.prefix||t.prefix}else
el==et.replacementClass&&0!==e.indexOf("fa-w-")&&t.rest.push(e);return t},ue())}unction me(t,e,n)if(t&&t[e]&&t[e][n])return{prefix:e,iconName:n,icon:t[e][n]}}function he(t){var n,e=t.tag,a=t.attributes,r=void 0===a?
{}:a,i=t.children,o=void 0===i?[]:i;return"string"==typeof t?t(t):"<".concat(e," ").concat((n=r,Object.keys(n||{}).reduce(function(t,e){return t+"".concat(e,'="").concat(jt(n[e])," ')},"").trim()),">").concat(o.map(he).join(""),"
</").concat(e,">")}var pe=function(){};function ge(t){return"string"==typeof(t.getAttribute?t.getAttribute(tt):null)}var ve={replace:function(t){var e=t[0],n=t[1].map(function(t){return

he(t)}).join("\n");if(e.parentNode&&e.outerHTML )e.outerHTML=n+(et.keepOriginalSource&&"svg"!==e.tagName.toLowerCase()?"\x3c!-- ".concat(e.outerHTML," Font Awesome fontawesome.com --\x3e"):"");else
if(e.parentNode){var a=document.createElement("span");e.parentNode.replaceChild(a,e),a.outerHTML=n}},nest:function(t){var e=t[0],n=t[1];if(~zt(e).indexOf(et.replacementClass))return ve.replace(t);var a=new
RegExp("™ ).reduce(function(t,e){return e===et.replacementClass||e.match(a)?
t.toSvg.push(e):t.toNode.push(e),t} ,{toNode:[],toSvg:[]});n[0].attributes.class=r.toSvg.join(" ");var i=n.map(function(t){return he(t)}).join("\n");e.setAttribute("class",r.toNode.join("
")),e.setAttribute(tt,""),e.innerHTML=i}};function be(t){t()}function ye(n,t){var a="function"==typeof t?t:pe;if(0===n.length)a();else{var e=be;et.mutateApproach===N&&(e=v.requestAnimationFrame||be),e(function(){var

t=10===et.autoReplaceSvg?ve.replace:ve[et.autoReplaceSvg]||ve.replace,e=Wt.begin("mutate");n.map(t),e(),a()})}}var we=!1;function xe(}{we=!1}var ke=null;function Ae(t){if(I&&et.observeMutations){var

n_oxn "

.concat(et.familyPrefix,"-.*"));delete n[0].attributes.style,delete n[0].attributes.id;var r=n[0].attributes.class.split(





r=t.treeCallback,i=t.nodeCallback,o=t.pseudoElementsCallback,e=t.observeMutationsRoot,n=void 0===e?b:e;ke=new I(function(t){we||Et(t).forEach(function(t)
{if("childList"===t.type&&0<t.addedNodes.length&&!ge(t.addedNodes[0])&&
(et.searchPseudoElements&&o(t.target),r(t.target)),"attributes"===t.type&&t.target.parentNode&&et.searchPseudoElements&&o(t.target.parentNode),"attributes"===t.type&&ge(t.target)&&~_.indexOf(t.attributeName))if(
{var e=de(zt(t.target)),n=e.prefix,a=e.iconName;n&&t.target.setAttribute("data-prefix",n),a&&t.target.setAttribute("data-icon",a)}else i(t.target)})}),p&&ke.observe(n,
{childList:!0,attributes:!0,characterData:!0,subtree:!0})}}function Se(t){var e,n,a=t.getAttribute("data-prefix"),r=t.getAttribute("data-icon"),i=void 0!==t.innerText?t.innerText.trim():"",0=de(zt(t));return a&&r&&
(o.prefix=a,0.iconName=r),o.prefix&&1<i.length?o0.iconName=(e=o0.prefix,n=t.innerText,(ne[e]|[{})[n]):0.prefix&&1===i.length&&(0.iconName=le(o.prefix,Gt(t.innerText))),o}var Ce=function(t){var e=
{size:16,x:0,y:0,flipX:!1,flipY:!1, rotate:0};return t?t.toLowerCase().split(" ").reduce(function(t,e){var n=e.toLowerCase().split("-"),a=n[0],r=n.slice(1).join("-");if(@&&"h"===r)return t.flipX=!0,t;if(a&&"v"===r)return
t.flipY=!0,t;if(r=parseFloat(r),isNaN(r))return t;switch(a){case"grow":t.size=t.size+r;break;case"shrink":t.size=t.size-r;break;case"left":t.x=t.x-r;break;case"right":t.x=t.x+r;break;case"up":t.y=t.y-
r;break;case"down":t.y=t.y+r;break;case"rotate":t.rotate=t.rotate+r}jreturn t},e):e};function Oe(t){var e,n,ar,i,o,c,s,|=Se(t),f=l.iconName,u=I.prefix,d=I.rest, m=(e=t.getAttribute("style"),n=[],e&&
(n=e.split(";").reduce(function(t,e){var n=e.split(":"),a=n[0],r=n.slice(1);return a&&0<r.length&&(t[a]=r.join(":").trim()),t},{})),n),h=Ce(t.getAttribute("data-fa-transform")),p=null!==(a=t.getAttribute("data-fa-symbol"))&&
(""===a||a),g=(i=Et((r=t).attributes).reduce(function(t,e){return"class"!==t.name&&"style"!==t.name&&(t[e.name]=e.value),t},{}),0=r.getAttribute("title"),c=r.getAttribute("data-fa-title-id"),et.autoA11y&&(o?i["aria-
labelledby"]="".concat(et.replacementClass,"-title-").concat(c||Pt()):(i["aria-hidden"]="true",i.focusable="false")),i),v=(s=t.getAttribute("data-fa-mask"))?de(s.split(" ").map(function(t){return
t.trim()})):ue();return{iconName:f.title:t.getAttribute("title") titleld:t.getAttribute("data-fa-title-id"), prefix:u,transform:h,symbol:p,mask:v,maskld:t.getAttribute("data-fa-mask-id"),extra:
{classes:d,styles:m,attributes:g}}}function Me(t){this.name="Missinglcon",this.message=t||"lcon unavailable",this.stack=(new Error).stack}(Me.prototype=0Object.create(Error.prototype)).constructor=Me;var Ne=
{fill:"currentColor"},Pe={attribute Type:"XML",repeatCount:"indefinite",dur:"2s"},Ee={tag:"path",attributes:$({},Ne,{d:"M156.5,447.71-12.6,29.5¢c-18.7-9.5-35.9-21.2-51.5-34.9122.7-
22.7C127.6,430.5,141.5,440,156.5,447.7z M40.6,272H8.5 c1.4,21.2,5.4,41.7,11.7,61.1L50,321.2C45.1,305.5,41.8,289,40.6,272z M40.6,240c1.4-18.8,5.2-37,11.1-54.11-29.5-12.6 C14.7,194.3,10,216.7,8.5,240H40.6z
M64.3,156.5¢7.8-14.9,17.2-28.8,28.1-41.5.69.7,92.3¢-13.7,15.6-25.5,32.8-34.9,51.5 L64.3,156.52 M397,419.6¢-13.9,12-29.4,22.3-46.1,30.4111.9,29.8¢20.7-9.9,39.8-22.6,56.9-37.6L.397,419.6z2 M115,92.4 ¢13.9-
12,29.4-22.3,46.1-30.41-11.9-29.8¢-20.7,9.9-39.8,22.6-56.8,37.61.115,92.4z M447.7,355.5¢-7.8,14.9-17.2,28.8-28.1,41.5 122.7,22.7¢13.7-15.6,25.5-32.9,34.9-51.51.447.7,355.52 M471.4,272c-1.4,18.8-5.2,37-
11.1,54.1129.5,12.6 ¢7.5-21.1,12.2-43.5,13.6-66.8H471.4z M321.2,462¢-15.7,5-32.2,8.2-49.2,9.4v32.1¢21.2-1.4,41.7-5.4,61.1-11.7L321.2,462z M240,471.4c-18.8-1.4-37-5.2-54.1-11.1I-
12.6,29.5¢21.1,7.5,43.5,12.2,66.8,13.6V471.4z M462,190.8¢5,15.7,8.2,32.2,9.4,49.2h32.1 c-1.4-21.2-5.4-41.7-11.7-61.1L462,190.8z M92.4,397c-12-13.9-22.3-29.4-30.4-46.11-29.8,11.9¢9.9,20.7,22.6,39.8,37.6,56.9
L92.4,397z M272,40.6¢18.8,1.4,36.9,5.2,54.1,11.1112.6-29.5C317.7,14.7,295.3,10,272,8.5V40.6z M190.8,50 ¢15.7-5,32.2-8.2,49.2-9.4V8.5¢-21.2,1.4-41.7,5.4-61.1,11.7L.190.8,50z
M442.3,92.3L.419.6,115¢12,13.9,22.3,29.4,30.5,46.1 129.8-11.9C470,128.5,457.3,109.4,442.3,92.3z M397,92.4122.7-22.7¢-15.6-13.7-32.8-25.5-51.5-34.91-12.6,29.5 C370.4,72.1,384.4,81.5,397,92.42"})},ze=$({},Pe,
{attributeName:"opacity"}),Le={tag:"g",children:[Ee {tag:"circle",attributes:$({},Ne,{cx:"256",cy:"364" r:"28"}),children:[{tag:"animate",attributes:$({},Pe {attributeName:"r",values:"28;14;28;28;14;28;"})},
{tag:"animate",attributes:$({},ze,{values:"1;0;1;1;0;1;"})}]},{tag:"path",attributes:$({},Ne,{opacity:"1",d:"M263.7,312h-16¢-6.6,0-12-5.4-12-12c0-71,77.4-63.9,77.4-107.8¢0-20-17.8-40.2-57.4-40.2¢-29.1,0-44.3,9.6-
59.2,28.7 c-3.9,5-11.1,6-16.2,2.41-13.1-9.2¢-5.6-3.9-6.9-11.8-2.6-17.2c21.2-27.2,46.4-44.7,91.2-44 7¢52.3,0,97.4,29.8,97.4,80.2 c0,67.6-77.4,63.5-77.4,107.8C275.7,306.6,270.3,312,263.7,3122"}) children:
[{tag:"animate",attributes:$({},ze,{values:"1;0;0;0;0;1;")}]}.{tag:"path" attributes:$({},Ne {opacity:"0",d:"M232.5,134.517,168¢0.3,6.4,5.6,11.5,12,11.5h9¢c6.4,0,11.7-5.1,12-11.517-168¢0.3-6.8-5.2-12.5-12-12.5h-23
C237.7,122,232.2,127.7,232.5,134.52"}),children:[{tag:"animate" attributes:$({},ze,{values:"0;0;1;1;0;0;"})}1}1}.je=J.styles;function Re(t){var e=t[0],n=t[1],a=h(t.slice(4),1)
[0];return{found:!0,width:e,height:n,icon:Array.isArray(a)?{tag:"g",attributes:{class:"".concat(et.familyPrefix,"-").concat(U.GROUP)},children:[{tag:"path",attributes:{class:"".concat(et.familyPrefix,"-
").concat(U.SECONDARY)fill:"currentColor",d:a[0]}},{tag:"path",attributes:{class:"".concat(et.familyPrefix,"-").concat(U.PRIMARY),fill:"currentColor",d:a[1]}}]1}:{tag:"path",attributes:{fill:"currentColor",d:a}}}}function
Fe(o,c){return new St(function(n,t){var a={found:!1,width:512,height:512,icon:Le};if(0&&c&&je[c]&&je[c][o]){var e=je[c][o];return n(Re(e))}var r={},i=function(){var t=0<arguments.length&&void 0!==arguments[0]?
arguments[0]:{},e=1<arguments.length?arguments[1]:void 0;if(e&&Kt(e)){if(t&&t.iconUploads){var n=t.iconUploads,a=0Object.keys(n).find(function(t){return n[t]&&n[t].u&&n[t].u===Gt(e)});if(a)return n[a].v}}else
if(t&&t.iconUploads&&t.iconUploads[e]&&t.iconUploads[e].v)return t.iconUploads[e].v}(v.FontAwesomeKitConfig,o);if(v.FontAwesomeKitConfig&&v.FontAwesomeKitConfig.token&&
(r.token=v.FontAwesomeKitConfig.token),"fak"===c&&(r.version=i),0&&c&&et.autoFetchSvg)return ce(c,0,$({},r)).then(function(t){var e={};t&&(e=Re(t)),n($({},a,e))}).catch(t);0&&c&&!et.showMissinglcons ?t(new
Me("Icon is missing for prefix ".concat(c," with icon name ").concat(0))):n(a)})}var le=J.styles;function Te(t){var i,e,o,c,s,|.f,u,n,d,m,a=0e(t);return~a.extra.classes.indexOf(j)?function(t,e){var
n=e.title,a=e.transform,r=e.extra,i=null,o=null;if(k){var c=parselnt(getComputedStyle(t).fontSize, 10),s=t.getBoundingClientRect();i=s.width/c,0=s.height/c}return et.autoA11y&&!n&&(r.attributes["aria-
hidden"]="true"),St.resolve([t,Ht({content:t.innerHTML,width:i,height:o,transform:atitle:n,extra:r,watchable:!0})])}(t,a):(i=t,o=
(e=a).iconName,c=e.title,s=e.titleld,|=e.prefix,f=e.transform,u=e.symbol,n=e.mask,d=e.maskld,m=e.extra,new St(function(r,t){St.all([Fe(o,l),Fe(n.iconName,n.prefix)]).then(function(t){var
e=h(t,2),n=e[0],a=e[1];r([i,Ut({icons:{main:n,mask:a},prefix:l,iconName:o,transform:f,symbol:u,mask:a,maskld:dtitle:c,titleld:s,extra:m,watchable:!0})])})}))function _e(t){var n=1<arguments.length&&void
0!==arguments[1]?arguments[1]:null;if(p){var e=b.documentElement.classList,a=function(t){return e.add("".concat(M,"-").concat(t))},r=function(t){return e.remove("".concat(M,"-").concat(t))} i=et.autoFetchSvg?
Object.keys(z):Object.keys(le),0=[".".concat(j,":not([").concat(tt,"])")].concat(i.map(function(t){return".".concat(t,":not([").concat(tt,"])")})).join(", ");if(0!==0.length){var c=[];try{c=Et(t.querySelectorAll(o))}catch(t)
{}if(0O<c.length){a("pending"),r("complete");var s=Wt.begin("onTree"),I=c.reduce(function(t,e){try{var n=Te(e);n&&t.push(n)}catch(t){E||t instanceof Me&&console.error(t)}return t},[]);return new St(function(e,t)
{St.all(l).then(function(t){ye(t,function(){a("active"),a("complete"),r("pending"),"function"==typeof n&&n(),s(),e()})}).catch(function(){s(),t()})})}}}}function Ue(t){var e=1<arguments.length&&void 0!==arguments[1]?
arguments[1]:null; Te(t).then(function(t){t&&ye([t],e)})}unction He(h,p){var g="".concat(S).concat(p.replace(":","-"));return new St(function(a,t){if(null!==h.getAttribute(g))return a();var e=Et(h.children).filter(function(t)
{return t.getAttribute(x)===p})[0],n=v.getComputedStyle(h,p),r=n.getPropertyValue("font-family").match(R),i=n.getPropertyValue("font-weight"),o=n.getPropertyValue("content");if(e&&!r)return
h.removeChild(e),a();if(r&&"none"!1==0&&""I==0){var c=n.getPropertyValue("content"),s=~["Solid","Regular","Light","Duotone","Brands","Kit"].indexOf(r[2]) ?L[r[2].toLowerCase()]:F[i],I=Gt(3===c.length?
c.substr(1,1):c),f=le(s,l),u=f;if(u]|(u=l),f||(f=String.fromCharCode(parselnt(l,16))),!f| e&&e.getAttribute(C)===s&&e.getAttribute(O)===u)a();else{h.setAttribute(g,u),e&&h.removeChild(e);var d=

{iconName:null title:null titleld:null,prefix:null,transform:Ot,symbol:!1,mask:null,maskld:null,extra:{classes:[],styles:{},attributes:{}}},m=d.extra;m.attributes[x]=p,Fe(f,s).then(function(t){var e=Ut($({},d,{icons:
{main:t,mask:ue()},prefix:s,iconName:u,extra:m,watchable:!0})),n=b.createElement("svg");":before"===p?h.insertBefore(n,h.firstChild):h.appendChild(n),n.outerHTML=e.map(function(t){return
he(t)}).join("\n"),h.removeAttribute(g),a()}).catch(t)}}else a()})}unction Ye(t){return St.all([He(t,":before"),He(t,":after")])}function De(t){return!
(t.parentNode===document.head||~P.indexOf(t.tagName.toUpperCase())||t.getAttribute(x)||t.parentNode&&"svg"===t.parentNode.tagName)}function Ve(r){if(p)return new St(function(t,e){var
n=Et(r.querySelectorAll("*")).filter(De).map(Ye),a=Wt.begin("searchPseudoElements");we=!0,St.all(n).then(function(){a(),xe(),t()}).catch(function(){a(),xe(),e()})})}var ge="svg:not(:root).svg-inline--fa{overflow:visible}.svg-
inline--fa{display:inline-block;font-size:inherit;height:1em;overflow:visible;vertical-align:-.125em}.svg-inline--fa.fa-lg{vertical-align:-.225em}.svg-inline--fa.fa-w-1{width:.0625em}.svg-inline--fa.fa-w-2{width:.125em}.svg-
inline--fa.fa-w-3{width:.1875em}.svg-inline--fa.fa-w-4{width:.25em}.svg-inline--fa.fa-w-5{width:.3125em}.svg-inline--fa.fa-w-6{width:.375em}.svg-inline--fa.fa-w-7{width:.4375em}.svg-inline--fa.fa-w-8{width:.5em}.svg-
inline--fa.fa-w-9{width:.5625em}.svg-inline--fa.fa-w-10{width:.625em}.svg-inline--fa.fa-w-11{width:.6875em}.svg-inline--fa.fa-w-12{width:.75em}.svg-inline--fa.fa-w-13{width:.8 125em}.svg-inline--fa.fa-w-
14{width:.875em}.svg-inline--fa.fa-w-15{width:.9375em}.svg-inline--fa.fa-w-16{width: 1em}.svg-inline--fa.fa-w-17{width:1.0625em}.svg-inline--fa.fa-w-18{width: 1.125em}.svg-inline--fa.fa-w-19{width:1.1875em}.svg-inline--
fa.fa-w-20{width:1.25em}.svg-inline--fa.fa-pull-left{margin-right:. 3em;width:auto}.svg-inline--fa.fa-pull-right{margin-left:. 3em;width:auto}.svg-inline--fa.fa-border{height: 1.5em}.svg-inline--fa.fa-li{width:2em}.svg-inline--
fa.fa-fw{width:1.25em}.fa-layers svg.svg-inline--fa{bottom:0;left:0;margin:auto;position:absolute;right:0;top:0}.fa-layers{display:inline-block;height: 1em;position:relative;text-align:center;vertical-

align:-.125em;width: 1em}.fa-layers svg.svg-inline--fa{-webkit-transform-origin:center center;transform-origin:center center}.fa-layers-counter,.fa-layers-text{display:inline-block;position:absolute;text-align:center}.fa-
layers-text{left:50%;top:50%;-webkit-transform:translate(-50%,-50% );transform:translate(-50%,-50%);-webkit-transform-origin:center center;transform-origin:center center}.fa-layers-counter{background-
color:#ff253a;border-radius: 1em;-webkit-box-sizing:border-box;box-sizing:border-box;color:#fff;height: 1.5em;line-height: 1;max-width:5em;min-width: 1.5em;overflow:hidden;padding:.25em;right:0;text-
overflow:ellipsis;top:0;-webkit-transform:scale(.25);transform:scale(.25);-webkit-transform-origin:top right;transform-origin:top right}.fa-layers-bottom-right{bottom:0;right:0;top:auto;-webkit-
transform:scale(.25);transform:scale(.25);-webkit-transform-origin:bottom right;transform-origin:bottom right}.fa-layers-bottom-left{bottom:0;left:0;right:auto;top:auto;-webkit-transform:scale(.25);transform:scale(.25);-
webkit-transform-origin:bottom left;transform-origin:bottom left}.fa-layers-top-right{right:0;top:0;-webkit-transform:scale(.25);transform:scale(.25);-webkit-transform-origin:top right;transform-origin:top right}.fa-layers-top-
left{left:0;right:auto;top:0;-webkit-transform:scale(.25);transform:scale(.25);-webkit-transform-origin:top left;transform-origin:top left}.fa-Ig{font-size:1.3333333333em;line-height:.75em;vertical-align:-.0667em}.fa-xs{font-
size:.75em}.fa-sm{font-size:.875em}.fa-1x{font-size: 1em}.fa-2x{font-size:2emy}.fa-3x{font-size:3emy}.fa-4x{font-size:4em}.fa-5x{font-size:5em}.fa-6x{font-size:6em}.fa-7x{font-size:7emy}.fa-8x{font-size:8em}.fa-9x{font-
size:9em}.fa-10x{font-size:10em}.fa-fw{text-align:center;width:1.25em}.fa-ul{list-style-type:none;margin-left:2.5em;padding-left:0}.fa-ul>li{position:relative}.fa-li{left:-2em;position:absolute;text-align:center;width:2em;line-
height:inherit}.fa-border{border:solid .08em #eee;border-radius:.1em;padding:.2em .25em .15em}.fa-pull-left{float:left}.fa-pull-right{float:right}.fa.fa-pull-left,.fab.fa-pull-left, .fal.fa-pull-left, .far.fa-pull-left,.fas.fa-pull-
lef{margin-right:.3em}.fa.fa-pull-right,.fab.fa-pull-right,.fal.fa-pull-right,.far.fa-pull-right,.fas.fa-pull-right{margin-left:. 3em}.fa-spin{-webkit-animation:fa-spin 2s infinite linear;animation:fa-spin 2s infinite linear}.fa-pulse{-
webkit-animation:fa-spin 1s infinite steps(8);animation:fa-spin 1s infinite steps(8)}@-webkit-keyframes fa-spin{0%{-webkit-transform:rotate(0);transform:rotate(0)}100%{-webkit-
transform:rotate(360deg);transform:rotate(360deg)}}@keyframes fa-spin{0%{-webkit-transform:rotate(0);transform:rotate(0)}100%{-webkit-transform:rotate(360deg);transform:rotate(360deg)}}.fa-rotate-90{-webkit-
transform:rotate(90deg);transform:rotate(90deg)}.fa-rotate-180{-webkit-transform:rotate(180deg);transform:rotate(180deg)}.fa-rotate-270{-webkit-transform:rotate(270deg);transform:rotate(270deg)}.fa-flip-horizontal{-
webkit-transform:scale(-1,1);transform:scale(-1,1)}.fa-flip-vertical{-webkit-transform:scale(1,-1);transform:scale(1,-1)}.fa-flip-both,.fa-flip-horizontal.fa-flip-vertical{-webkit-transform:scale(-1,-1);transform:scale(-1,-1)}:root
.fa-flip-both,:root .fa-flip-horizontal,:root .fa-flip-vertical,:root .fa-rotate-180,:root .fa-rotate-270,:root .fa-rotate-90{-webkit-filter:none;filter:none}.fa-stack{display:inline-block;height:2em;position:relative;width:2.5em}.fa-
stack-1x,.fa-stack-2x{bottom:0;left:0;margin:auto;position:absolute;right:0;top:0}.svg-inline--fa.fa-stack-1x{height: 1em;width: 1.25em}.svg-inline--fa.fa-stack-2x{height:2em;width:2.5em}.fa-inverse{color:#fff}.sr-
only{border:0;clip:rect(0,0,0,0);height: 1px;margin:-1px;overflow:hidden;padding:0;position:absolute;width: 1px}.sr-only-focusable:active,.sr-only-
focusable:focus{clip:auto;height:auto;margin:0;overflow:visible;position:static;width:auto}.svg-inline--fa .fa-primary{fill:var(--fa-primary-color,currentColor);opacity: 1;opacity:var(--fa-primary-opacity, 1)}.svg-inline--fa .fa-
secondaryf{fill:var(--fa-secondary-color,currentColor);opacity:.4;opacity:var(--fa-secondary-opacity,.4)}.svg-inline--fa.fa-swap-opacity .fa-primary{opacity:.4;opacity:var(--fa-secondary-opacity,.4)}.svg-inline--fa.fa-swap-
opacity .fa-secondary{opacity:1;opacity:var(--fa-primary-opacity, 1)}.svg-inline--fa mask .fa-primary,.svg-inline--fa mask .fa-secondary{fill:#000}.fad.fa-inverse{color:#fff}";function We(){var
t=y,e=w,n=et.familyPrefix,a=et.replacementClass,r=qe;if(n!==t||a!==e){var i=new RegExp("\\.".concat(t,"\-"),"g"),0=new RegExp("\\--".concat(t,"\\-"),"g"),c=new RegExp("\\.".concat(e),"g");r=r.replace(i,".".concat(n,"-
")).replace(o,"--".concat(n,"-")).replace(c,".".concat(a))}return rifunction Xe(){et.autoAddCss&&!Qe&&(Mt(We()),Qe=!0)}function Ge(e,t){return Object.defineProperty(e,"abstract",{get:t}),Object.defineProperty(e,"html",
{get:function(){return e.abstract.map(function(t){return he(t)})}}),Object.defineProperty(e,"node" {get:function(){if(p){var t=b.createElement("div");return t.innerHTML=e.html,t.children}}}),e}function Ke(t){var
e=t.prefix,n=void 0===e7?"fa":e,a=t.iconName;if(a)return me(Je.definitions,n,a)||me(J.styles,n,a)}var Be,Je=new(function(){function t(){!function(t,e){if(!(t instanceof e))throw new TypeError("Cannot call a class as a
function")}(this,t),this.definitions={}}var e,n,a;return e=t,(n=[{key:"add",value:function(){for(var e=this,t=arguments.length,n=new Array(t),a=0;a<t;a++)n[a]=arguments[a];var r=n.reduce(this._pullDefinitions,
{});Object.keys(r).forEach(function(t){e.definitions[t]=$({},e.definitions[t]||{},r[t]), Bt(t,r[t]),se()})}}.{key:"reset" ,value:function(){this.definitions={}}},{key:"_pullDefinitions",value:function(i,t){var
o=t.prefix&&t.iconName&&t.icon?{0:t}:t;return Object.keys(o).map(function(t){var e=o[t],n=e.prefix,a=e.iconName,r=e.icon;i[n]||(i[n]={}).i[n][a]=r}),i}}])&&i(e.prototype,n),a&&i(e,a),t}()),Qe=!1,Ze={i2svg:function(){var
t=0<arguments.length&&void 0!==arguments[0]?arguments[0]:{};if(p){Xe();var e=t.node,n=void 0===e?b:e,a=t.callback,r=void 0===a?function(){}:a;return et.searchPseudoElements&&Ve(n),_e(n,r)}return
St.reject("Operation requires a DOM of some kind.")},css:We,insertCss:function()}{Qe||(Mt(We()),Qe=!0)},watch:function(){var t=0<arguments.length&&void 0!==arguments[0]?arguments[0]:
{},e=t.autoReplaceSvgRoot,n=t.observeMutationsRoot;!1===et.autoReplaceSvg&&(et.autoReplaceSvg=!0),et.observeMutations=!0,nt(function()
{en({autoReplaceSvgRoot:e}),Ae({treeCallback:_e,nodeCallback:Ue,pseudoElementsCallback:Ve,observeMutationsRoot:n})})}},$e=(Be=function(t){var e=1<arguments.length&&void 0!==arguments[1]?arguments[1]:
{},n=e.transform,a=void 0===n?0t:n,r=e.symbol,i=void 0!==r&&r,0=e.mask,c=void 0===0?7null:0,s=e.maskld,|l=void 0===s?null:s,f=e.title,u=void 0===f?null:f,d=e.titleld,m=void 0===d?null:d,h=e.classes,p=void 0===h?
[I:h,g=e.attributes,v=void 0===g?{}:g,b=e.styles,y=void 0===b?{}:b;if(t){var w=t.prefix,x=t.iconName,k=t.icon;return Ge($({type:"icon"},t),function(){return Xe(),et.autoA11y&&(u?v["aria-
labelledby"]="".concat(et.replacementClass,"-title-").concat(m||Pt()):(v["aria-hidden"]="true",v.focusable="false")),Ut({icons:{main:Re(k),mask:c?Re(c.icon):{found:!1,width:null,height:null,icon:

{11}, prefix:w,iconName:x,transform:$({},0t,a),symbol:i title:u,maskld:l titleld:m,extra:{attributes:v,styles:y,classes:p}})})}},function(t){var e=1<arguments.length&&void 0!==arguments[1]?arguments[1]:{},n=(t||{}).icon?





t:Ke(t||{}),a=e.mask;return a&&(a=(al|{}).icon?a:Ke(a[{})),Be(n,$({},e.{mask:a}))}),tn={noAuto:function(){et.autoReplaceSvg=!1,et.observeMutations=!1,ke&&ke.disconnect()},config:et,dom:Ze,library:Je,parse:
{transform:function(t){return Ce(t)}},findlconDefinition:Ke,icon:$e,text:function(t){var e=1<arguments.length&&void 0!'==arguments[1]?arguments[1]:{},n=e.transform,a=void 0===n?0t:n,r=e.title,i=void 0===r?
null:r,o=e.classes,c=void 0===07[]:0,s=e.attributes,|=void 0===s?{}:s,f=e.styles,u=void 0===f?{}:f;return Ge({type:"text",content:t},function(){return Xe(),Ht({content:t,transform:$({},Ot,a) title:i,extra:

{attributes:|,styles:u,classes:["
null:n,r=e.classes,i=void 0===r?[]:r,0=e.attributes,c=void 0===07{}:0,s=e.styles,|=void 0===s7?{}:s;return Ge({type:"counter",content:t},function(){return Xe(),function(t){var

.concat(et.familyPrefix,"-layers-text")].concat(d(c))}})})},counter:function(t){var e=1<arguments.length&&void 0!==arguments[1]?arguments[1]:{},n=e.title,a=void 0===n?

e=t.content,n=t.title,a=t.extra,r=$({},a.attributes,n?{title:n}:{},{class:a.classes.join(" ")}),i=Rt(a.styles);0<i.length&&(r.style=i);var o=[];return o.push({tag:"span",attributes:r,children:[e]}),n&&o.push({tag:"span",attributes:
{class:"sr-only"},children:[n]}),o}({content:t.toString(),title:a,extra:{attributes:c,styles:l,classes:["".concat(et.familyPrefix,"-layers-counter")].concat(d(i))}})})},layer:function(t){var e=(1<arguments.length&&void
0!==arguments[1]?arguments[1]:{}).classes,n=void 0===e7?[]:e;return Ge({type:"layer"},function(){Xe();var e=[];return t(function(t){Array.isArray(t)?t.map(function(t){e=e.concat(t.abstract)}):e=e.concat(t.abstract)}),
[{tag:"span",attributes:{class:["".concat(et.familyPrefix,"-layers")].concat(d(n)).join(" ")},children:e}]})},toHtml:he},en=function(){var t=(0<arguments.length&&void 0!==arguments[0]?arguments[0]:
{})-autoReplaceSvgRoot,e=void 0===t?b:t;(0<Object.keys(J.styles).length||et.autoFetchSvg)&&p&&et.autoReplaceSvg&&tn.dom.i2svg({node:e})};!function(t){try{t()}catch(t){if('E)throw t}}(function(){m&&
(v.FontAwesome||(v.FontAwesome=tn),nt(function(){en(),Ae({treeCallback:_e,nodeCallback:Ue,pseudoElementsCallback:Ve})})),d.hooks=$({},J.hooks,{addPack:function(t,e){J.styles[t]=$({},J.styles[t]||
{},e),se(),en()},addShims:function(t){var e;(e=J.shims).push.apply(e,d(t)),se(),en()}})})}();

var l,a;l=this,a=function(){"use strict";var I={},a={};try{"undefined"!=typeof window&&(I=window),"undefined"!=typeof document&&(a=document)}catch(l){}var e=(l.navigator||{}).userAgent,r=void 0===e?"":e,n=l,0=a,u=
(n.document,!lo.documentElement&&!!o.head&&"function"==typeof o.addEventListener&&o.createElement,~r.indexOf("MSIE")||r.indexOf("Trident/")," _ FONT_AWESOME___"),t=function()
{try{return"production"===process.env.NODE_ENV}catch(l){return!1}}();var f=n||{};flu]||(flu]l={}),f[u].styles||(fu].styles={}),f[u].hooks||(flu].hooks={}),f[u].shims||(f[u].shims=[]);var i=f[u],s=[["glass",null,"glass-martini"],

["meetup”,"fab",null],["star-0","far","star"],["remove",null,"times"],["close",null,"times"],["gear",null,"cog"],["trash-0","far","trash-alt"],["file-0","far","file"],["clock-0","far","clock"],["arrow-circle-o-down","far","arrow-alt-circle-

down"],["arrow-circle-o-up","far","arrow-alt-circle-up"],["play-circle-o","far","play-circle"],["repeat”,null,"redo"],["rotate-right",null,"redo"],["refresh",null,"sync"],["list-alt","far",null],["dedent",null,"outdent"],["video-
camera",null,"video"],["picture-0","far","image"],["photo","far","image"],["image","far","image"],["pencil",null,"pencil-alt"],["map-marker",null,"map-marker-alt"],["pencil-square-o","far","edit"],[ 'share-square-0","far","share-
square"],["check-square-0","far","check-square"],["arrows",null,"arrows-alt"],["times-circle-0","far","times-circle"],["check-circle-0","far","check-circle"],["'mail-forward",null,"share"],["expand",null,"expand-alt"],
["compress",null,"compress-alt"],["eye","far",null],["eye-slash","far",null],["warning",null,"exclamation-triangle"],["calendar”,null,"calendar-alt"],["arrows-v",null,"arrows-alt-v"],["arrows-h",null,"arrows-alt-h"],["bar-
chart","far","chart-bar"],["bar-chart-0","far","chart-bar"],["twitter-square","fab",null],[ "facebook-square","fab",null],["gears",null,"cogs"],["thumbs-o-up","far","thumbs-up"],["thumbs-o-down","far","thumbs-down"],[ "heart-
o","far","heart"],["sign-out",null,"sign-out-alt"],["linkedin-square","fab", "linkedin"],["thumb-tack",null,"thumbtack"],["external-link",null,"external-link-alt"],[ "sign-in",null,"sign-in-alt"],["github-square","fab",null],["lemon-
o","far","lemon"],["square-o0","far","square"],["bookmark-o0","far","bookmark"],["twitter","fab",null],["facebook","fab","facebook-f"] [ "facebook-f","fab","facebook-f"],["github","fab",null],["credit-card","far",null],["feed",null,"rss"],
["hdd-0","far","hdd"],["hand-o-right","far","hand-point-right"],["hand-o-left","far","hand-point-left"],["hand-o-up","far","hand-point-up"],["hand-o-down","far","hand-point-down"],["arrows-alt",null,"expand-arrows-alt"],
["group",null,"users"],["chain",null,"link"],["scissors",null,"cut"],["files-0","far","copy"],["floppy-0","far","save"],["navicon",null,"bars"],["reorder”,null,"bars"],["pinterest","fab",null],["pinterest-square","fab",null],["google-plus-

square","fab",null],["google-plus","fab","google-plus-g"],['money","far","money-bill-alt"],["unsorted”,null,"sort"],["sort-desc",null,"sort-down"],["sort-asc",null,"sort-up"],["linkedin","fab","linkedin-in"],["rotate-left",null,"undo"],

["legal”,null,"gavel"],["tachometer”,null,"tachometer-alt"],["dashboard",null,"tachometer-alt"],["comment-o","far","comment"],["comments-0","far","comments"],["flash",null,"bolt"],["clipboard","far",null],

["paste”,"far","clipboard"],["lightbulb-0","far","lightbulb"],["exchange",null,"exchange-alt"],["cloud-download",null,"cloud-download-alt"],["cloud-upload”,null,"cloud-upload-alt"],["bell-0","far","bell"],["cutlery",null,"utensils"],

["file-text-0","far","file-alt"],["building-0","far","building"],["hospital-0","far","hospital"],["tablet",null,"tablet-alt"],["mobile",null,"mobile-alt"],["'mobile-phone",null,"mobile-alt"],[ "circle-0","far","circle"],["mail-reply",null,"reply"],

["github-alt","fab",null],["folder-0","far","folder"],[*folder-open-o","far","folder-open"],["smile-0","far","smile"],["frown-0","far","frown"],["meh-0","far","meh"],["keyboard-o","far","keyboard"],["flag-0","far","flag"],["mail-reply-

all",null,"reply-all"],["star-half-0","far","star-half"],["star-half-empty","far","star-half"],[ "star-half-full","far","star-half"],["code-fork",null,"code-branch"],["chain-broken",null,"unlink"],["shield",null,"shield-alt"],[ "calendar-

o","far","calendar"],["maxcdn","fab",null],["htmI5","fab",null],["css 3", "fab",null],["ticket",null,"ticket-alt"],["minus-square-0","far","minus-square"],["level-up",null,"level-up-alt"],["level-down",null,"level-down-alt"],["pencil -

square",null,"pen-square"],["external-link-square",null,"external-link-square-alt"],["compass","far",null],["caret-square-o-down","far","caret-square-down"],["toggle-down","far

,"caret-square-down"],["caret-square-o-
up","far","caret-square-up"],["toggle-up","far","caret-square-up"],["caret-square-o-right","far","caret-square-right"],["toggle-right","far","caret-square-right"],["eur",null,"euro-sign"],["euro",null,"euro-sign"],["gbp",null,"pound-
sign"],["usd",null,"dollar-sign"],["dollar",null,"dollar-sign"],["inr",null,"rupee-sign"],["rupee”,null,"rupee-sign"],["jpy",null,"yen-sign"],["cny",null,"yen-sign"],["'rmb",null,"yen-sign"],["yen",null,"yen-sign"],["rub”,null,"ruble-sign"],
["ruble”,null,"ruble-sign"],["rouble",null,"ruble-sign"],["krw",null,"won-sign"],["won",null,"won-sign"],["btc","fab",null],["bitcoin","fab","btc"],["file-text",null,"file-alt"],["sort-alpha-asc",null,"sort-alpha-down"],["sort-alpha-
desc",null,"sort-alpha-down-alt"],["sort-amount-asc",null,"sort-amount-down"],["sort-amount-desc",null,"sort-amount-down-alt"],["sort-numeric-asc",null,"sort-numeric-down"],["sort-numeric-desc",null,"sort-numeric-down-
alt"],["youtube-square","fab",null],["youtube","fab",null],["xing","fab",null],["xing-square","fab",null],["youtube-play","fab","youtube"],["dropbox","fab",null],["stack-overflow","fab",null],["instagram","fab",null],
["flickr","fab",null],["adn","fab",null],["bitbucket","fab",null],["bitbucket-square","fab","bitbucket"],["tumblr","fab",null],["tumblr-square","fab",null],["long-arrow-down",null,"long-arrow-alt-down"],["long-arrow-up",null,"long-
arrow-alt-up"],["long-arrow-left",null,"long-arrow-alt-left"],["long-arrow-right",null,"long-arrow-alt-right"],["apple","fab",null],["windows","fab",null],["android","fab",null],["linux","fab",null],["dribbble","fab" ,null],
["skype","fab",null],["foursquare","fab",null],["trello","fab",null],["gratipay","fab",null],["gittip","fab","gratipay"],["sun-0","far","sun"],["moon-o","far","moon"],["vk","fab",null],["weibo","fab",null],["renren","fab",null],

["pagelines","fab",null],["stack-exchange","fab",null],["arrow-circle-o-right","far","arrow-alt-circle-right"],["arrow-circle-o-left","far","arrow-alt-circle-left"],["caret-square-o-left","far","caret-square-left"],["toggle-left","far

,"caret-
square-left"],["dot-circle-0","far","dot-circle"],["vimeo-square","fab",null],["try",null,"lira-sign"],["turkish-lira",null,"lira-sign"],["plus-square-0","far","plus-square"],["slack","fab",null],["wordpress","fab",null],["openid","fab",null],
["institution",null,"university"],["bank",null,"university"],["mortar-board",null,"graduation-cap"],["yahoo","fab",null],["google","fab",null],["reddit","fab" ,null],["reddit-square","fab",null],["stumbleupon-circle","fab",null],
["stumbleupon”,"fab",null],["delicious","fab",null],["digg","fab",null],["pied-piper-pp","fab",null],["pied-piper-alt","fab",null],["drupal","fab",null],["joomla","fab",null],["spoon",null,"utensil-spoon"],["behance","fab",null],
["behance-square","fab",null],["steam"”,"fab",null],["steam-square","fab",null],["automobile",null,"car"],["envelope-o","far","envelope"],["spotify","fab",null],["deviantart","fab",null],["soundcloud","fab",null],[ "file-pdf-
o","far","file-pdf"],["file-word-o","far","file-word"],["file-excel-0","far","file-excel"],["file-powerpoint-0","far","file-powerpoint"],["file-image-0","far","file-image"],[ "file-photo-0","far","file-image"],[ "file-picture-0","far","file-image"],
["file-archive-o0","far","file-archive"],["file-zip-0","far","file-archive"],["file-audio-o0","far","file-audio"],["file-sound-o0","far", "file-audio"],[ "file-video-0","far","file-video"],[ "file-movie-o","far", "file-video"],[ "file-code-0", "far", "file-
code"],["vine","fab",null],["codepen”,"fab",null],["jsfiddle","fab",null],["life-ring","far",null],["life-bouy","far","life-ring"],["life-buoy"”,"far","life-ring"],["life-saver","far","life-ring"],["support","far","life-ring"],["circle-o-
notch",null,"circle-notch"],["rebel","fab",null],["ra","fab","rebel"],["resistance","fab","rebel"],["empire","fab",null],["ge","fab","empire"],["git-square","fab",null],["git","fab",null],["hacker-news","fab",null],["y-combinator-

square","fab","hacker-news"],["yc-square","fab","hacker-news"],["tencent-weibo","fab",null],["qq","fab",null],["weixin","fab",null],["wechat","fab","weixin"],["send",null,"paper-plane"],["paper-plane-o0","far","paper-plane"],

['send-0","far","paper-plane"],["circle-thin","far","circle"],["header",null,"heading"],["sliders",null,"sliders-h"],["futbol-0","far","futbol"],["soccer-ball-o","far","futbol"],["slideshare","fab",null],["twitch","fab",null],["yelp","fab",null],
["newspaper-0","far","newspaper"],["paypal”,"fab",null],["google-wallet","fab",null],["cc-visa","fab",null],["cc-mastercard","fab",null],["cc-discover","fab",null],["cc-amex","fab",null],["cc-paypal”,"fab",null],["cc-
stripe”,"fab",null],["bell-slash-0","far","bell-slash"],["trash",null,"trash-alt"],["copyright","far",null],["eyedropper",null,"eye-dropper"],["area-chart",null,"chart-area"],["pie-chart",null,"chart-pie"],["line-chart",null,"chart-line"],
["lastfm”,"fab",null],["lastfm-square","fab",null],["ioxhost","fab",null],["angellist","fab",null],["cc","far","closed-captioning"],["ils",null,"shekel-sign"],["shekel",null,"shekel-sign"],["sheqgel",null,"shekel-sign"],
["meanpath”,"fab","font-awesome"],["buysellads"”,"fab",null],["connectdevelop”,"fab",null],["dashcube","fab",null],["forumbee","fab",null],["leanpub","fab",null],["sellsy","fab",null],["shirtsinbulk","fab",null],
["simplybuilt","fab",null],["skyatlas","fab",null],["diamond","far","gem"],["intersex",null,"transgender"],["facebook-official","fab","facebook"],["pinterest-p","fab",null],["whatsapp","fab",null],["hotel",null,"bed"],
["viacoin","fab",null],["medium","fab",null],["y-combinator","fab",null],["yc","fab","y-combinator"],["optin-monster","fab",null],["opencart","fab",null],["expeditedssl","fab",null],["battery-4",null,"battery-full"],
["battery”,null,"battery-full"],["battery-3",null,"battery-three-quarters"],["battery-2",null,"battery-half"],["battery-1",null,"battery-quarter"],[ "battery-0",null,"battery-empty"],[ "object-group","far",null],["object-ungroup”,"far",null],
["sticky-note-o0","far","sticky-note"],["cc-jcb","fab",null],["cc-diners-club”,"fab",null],["clone","far",null],["hourglass-o0","far","hourglass"],["hourglass-1",null,"hourglass-start"],["hourglass-2",null,"hourglass-half"],["hourglass-
3",null,"hourglass-end"],["hand-rock-0","far","hand-rock"],["hand-grab-o0","far","hand-rock"],["hand-paper-o","far","hand-paper"],["hand-stop-0","far","hand-paper"],["hand-scissors-0","far","hand-scissors"],[ "hand-lizard-
o","far","hand-lizard"],["hand-spock-0","far","hand-spock"],["hand-pointer-0","far","hand-pointer"],["hand-peace-0","far","hand-peace"],[ "registered","far",null],["creative-commons","fab",null],["gg","fab",null],["gg-
circle","fab",null],["odnoklassniki","fab",null],["odnoklassniki-square","fab",null],["get-pocket","fab",null],["wikipedia-w","fab",null],["safari","fab",null],["chrome","fab",null],["firefox","fab",null],["opera","fab",null],["internet-

" "calendar-minus"],["calendar-times-
o","far","calendar-times"],["calendar-check-0","far","calendar-check"],["map-0","far","map"],["commenting",null,"comment-dots"],["commenting-0","far","comment-dots"],["houzz","fab",null],["vimeo","fab","vimeo-v"],[ "black-
tie","fab",null],["fonticons","fab",null],["reddit-alien”,"fab",null],["edge","fab",null],["credit-card-alt",null,"credit-card"],[ "codiepie","fab",null],["'modx","fab",null],[ "fort-awesome","fab",null],["usb","fab",null],["product-

hunt","fab",null],["mixcloud","fab",null],["scribd","fab",null],["pause-circle-o","far","pause-circle"],[ "stop-circle-0","far","stop-circle"],["bluetooth","fab",null],["bluetooth-b","fab",null],["gitlab","fab",null],["wpbeginner","fab",null],

explorer","fab",null],["television",null,"tv"],["contao","fab",null],["500px","fab",null],["amazon","fab",null],["calendar-plus-0","far","calendar-plus"],["calendar-minus-o","far

["wpforms","fab",null],["envira","fab",null],["wheelchair-alt","fab","accessible-icon"],["question-circle-0","far","question-circle"],["volume-control-phone",null,"phone-volume"],["asl-interpreting",null,"american-sign-language-
interpreting"],["deafness",null,"deaf"],["hard-of-hearing",null,"deaf"],["glide","fab",null],["glide-g","fab",null],["signing",null,"sign-language"],["viadeo","fab",null],["viadeo-square","fab",null],['snapchat","fab",null],["snapchat-
ghost","fab",null],["snapchat-square","fab",null],["pied-piper","fab",null],["first-order","fab",null],["yoast","fab",null],["themeisle","fab",null],["google-plus-official","fab","google-plus"],["google-plus-circle","fab","google-plus"],

,"address-book"],["vcard",null,"address-
card"],["address-card-o","far","address-card"],["vcard-o0","far","address-card"],["user-circle-0","far","user-circle"],["user-0","far","user"],["id-badge","far",null],["drivers-license",null,"id-card"],["id-card-0","far","id-card"],

["font-awesome","fab",null],["fa","fab","font-awesome"],["handshake-0","far","handshake"],["envelope-open-0","far","envelope-open"],["linode","fab",null],["address-book-0","far’
["drivers-license-0","far","id-card"],["quora","fab",null],["free-code-camp","fab",null],["telegram","fab",null],["thermometer-4",null,"thermometer-full"],["thermometer",null,"thermometer-full"],["thermometer-
3",null,"thermometer-three-quarters"],["thermometer-2",null,"thermometer-half'],["thermometer-1",null,"thermometer-quarter"],["thermometer-0",null,"thermometer-empty"],["bathtub”,null,"bath"],["s 15" ,null,"bath"],
["window-maximize","far",null],["window-restore","far",null],["times-rectangle",null,"window-close"],["window-close-0","far","window-close"],["times-rectangle-0","far","window-close"],["bandcamp","fab",null],
["grav","fab",null],["etsy","fab",null],["imdb","fab",null],["ravelry","fab",null],["eercast","fab","sellcast"],["snowflake-0","far","snowflake"],[ "'superpowers","fab",null],["wpexplorer","fab",null],["cab",null,"taxi"]];return function(l)
{try{l()}catch(l){if('t)throw I}}(function(){var I;"function"==typeof i.hooks.addShims?i.hooks.addShims(s):(I=i.shims).push.apply(l,s)}),s},"object"==typeof exports&&"undefined"!=typeof module?
module.exports=a():"function"==typeof define&&define.amd?define(a):I["fontawesome-pro-shims"]=a();

window.dataLayer = window.dataLayer || []; function gtag(){dataLayer.push(arguments);} gtag(’js', new Date()); gtag('config', 'UA-165931-1");

var SYNCRONEX_DOMAIN = 'https://subscribe.cdapress.com’; var sdk = window.syncLoginSdk; sdk.applicationOrigin = SYNCRONEX_DOMAIN; sdk.debug = true; sdk.apiTimeout = 5000; sdk.sessionExpireDays =
30; sdk.requireLegacyLogin = true; sdk.tenantld = 'hag_cap'; var url = "/set_sync_id/"; var isAuthenticated = false; console.log('is authenticated?'isAuthenticated) $(document).ready(function(){
sdk.getLoginStatus(function (data) { console.log(data); var payload = {} payload.syncronex_id = data.userid payload.email = data.email payload.csrfmiddlewaretoken = "Y8xiWMQbb98bO1ktRM7YNwe7DGsKFy8c";
console.log(payload); if (lisAuthenticated){ if (window.location.pathname == "/accounts/logout/"){ sdk.logOut( function(){console.log("logout");}, function(){console.log("logout failed");}); return; } $.post(url, payload,
function(data){ if (typeof(SYNCRONEX_NEXT_URL)=="undefined") { window.location.reload(); } else { setTimeout(function(){ window.location.href = SYNCRONEX_NEXT_URL; }, 250); } }); } else {
/IsetView("loggedIn"); } }, function (errStatus) { //setView("notLoggedIn") }); }); var doTheLogout = function(){ sdk.logOut(function() { window.location.href = "/accounts/logout/"; }, function() { console.log('Log out failed.");
window.location.href = "/accounts/logout/"; }); };
(function(a,e,b,f,g,c,d){a[b]=a[b]|[function(){(a[b].g=a[b].q||[]).push(arguments)};c=e.createElement(f);c.async=1;c.src="https://www.clarity.ms/tag/"+g+"?ref\ix3dgtm2";d=e.getElementsBy TagName(f)
[0];d.parentNode.insertBefore(c,d)})(window,document,"clarity","script","czf1utk77¢");






and permitting requirements negatively affect the public health and welfare in a way that allows changes to the
current ordinance that will attempt to circumvent the Chapter 18, Title 63 Idaho Code protecting short-term rental
owners from regulations hampering the free market of these rentals in Idaho.

We do have facts. We obtained a list of noise/disturbance complaints to CDAPD from May of 2020 to
August 2022 as well as a list of the permitted short-term rental properties in CDA. Out of 1122 total complaints,
only 14 were associated with a legally permitted vacation rental. That is ~ 1 % of the total. Those advocating for the
new rules have presented no proof of damage to the health, safety, and welfare of the city, only anecdotal stories
and vague blame for the “housing crisis”. The current issues with housing in the area are multifactorial and can be
attributed to things like the desirability of Idaho as a place to live, multi-million-dollar high rises, and growth
outpacing building. Only 3% of the homes sold in Coeur d’Alene since January 2020 are currently permitted vacation
rentals (133 permitted STRs out of 4409 homes sold).

We believe efforts would be most effective at supporting community and neighborhood integrity if they
are focused on bringing non-permitted STRs into compliance with the current STR rules. And while the moratorium
on new permits seems like it would be a good temporary solution to prevent over-saturation prior to these
decisions being made, it will effectively keep the STRs that are currently in non-compliance in the shadows. If they
cannot obtain a permit now, and they see that the current ordinances are not able to be enforced, why would they
just stop operating at this point?

Our goal as the CDA-Vacation Rental Alliance is helping our neighbors and the business owners in our
community to receive a more accurate impression of the positive impacts short-term rental properties have here in
Coeur d’Alene. We know from experience that the current ordinances and permitting process provide an excellent
balance between safety, neighbor engagement, and benefit to both the city and property owners. We also know
that there are potentially several hundred properties that do not comply with the law, and that these properties
reflect badly on properly permitted and well-managed homes. If non-compliant properties are truly the problem,
how do increased restrictions on the law-abiding improve quality of life for those living in Coeur d’Alene?

We are committed to continuing an open dialogue with the State entities, Coeur d’Alene councils, and
community members about local vacation rentals. Members of our group would love to participate in the STR
Steering Committee that was recommended by the City Council members at yesterday’s meeting. Please don’t
hesitate to reach out if we can provide any information, insights, or resources on behalf of the Vacation Rental
Community.

Thank You~
Jeremy and Melissa Radford

jandmradford@gmail.com

Sent from my iPhone
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From: HOLM, SEAN

To: ANDERSON, HILARY; ADAMS, RANDY; MCLEOD, RENATA; SETTERS, KELLEY
Subject: FW: Short Term Rental Name/Address Excel File Request
Date: Wednesday, August 31, 2022 11:33:08 AM

FYI: Probably need to set something up to paste all the correspondence into?

From: Jim Loper <jimloper99@yahoo.com>

Sent: Friday, August 26, 2022 2:44 AM

To: HOLM, SEAN <sholm@cdaid.org>

Cc: Jen Loper <jjmcjloper@verizon.net>

Subject: Short Term Rental Name/Address Excel File Request

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Sean,

| recently learned of the short-term rental code rewrite that is being considered by the City. While | am of
course in favor of reasonable regulations that ensure the safety and welfare of the community, and many
of the proposed changes seem helpful in this regard, | am concerned about the proposal to limit short-
term rentals to owner-occupied properties within residential zones. | understand that this aspect of the
proposal would eliminate an estimated 52% of short-term rentals in CDA in a single stroke. In my opinion
such a drastic measure would clearly not be within the spirit and intent of the 2017 Idaho law that
prohibits a City or County from enacting an ordinance that has the effect of prohibiting rentals. State law
provides for a limited exception for reasonable regulations to safeguard the public health, safety and
general welfare. Eliminating over half of short-term rentals simply because they are not owner-occupied
would almost certainly be an over-reach that would set the City up for an unnecessary legal challenge.

In my experience, the benefits of STRs vastly outweigh the potential burdens. Short-term rental homes,
such as my own at 115 E. Foster Ave., can accommodate gatherings of families that would otherwise not
be able to afford or want to stay in hotels. At our STR listed on VRBO (a 1920's vintage home which we
call "Holladay Road CDA"), we have a large back yard with adirondacks and a fire pit to make s'mores
and a garage game room for the kids. We provide a first-class experience to our guests. In the last year,
we used a local contractor to install central A/C and employed a born and raised local carpenter to
upgrade our 100 year old garage into a beautiful game room. Our property manager is local to the area
and supplements her school teacher salary by managing our property. Our guests bring a lot of spending
money to CDA and are strong contributors to the health of CDA's tourism industry. All of our guests are
very respectful of neighbors and our property, and we make every effort to ensure that. | regularly ask my
neighbors how our guests have been and the response is universally positive with zero complaints. We
ask our guests to park in our driveway and they do, unless they have a third car (which is rare). In short,
our STR has brought great value to CDA without any of the problems cited by certain individuals in the
local news articles. It brings my wife and | great pleasure to know that, through our little bungalow, we
are literally bringing generations of families together and helping to make memories for a lifetime. Having
our right to use our property for this purpose taken from us by the City would be extraordinarily
disappointing, and certainly not what we'd expect to have happen in Idaho.

To ensure that interested parties are fully aware of this initiative and have an opportunity to express their
views on this important matter, | intend to reach out to short-term rental permit holders. | understand that
names and addresses of permit holders are currently available on the City website, and | will take the
time to manually transfer the data to an Excel file for mailing purposes if needed. If, however, you already
have an Excel file that you could readily provide, | would be grateful. | sincerely appreciate you taking the
time to accommodate this request.
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Thank you and best regards,

Jim Loper



From: ADAMS, RANDY

To: ANDERSON, HILARY; HOLM, SEAN
Subject: FW: Short Term Rentals

Date: Tuesday, August 23, 2022 8:24:40 AM
FYI

Randall R. Adams

City Attorney/Legal Services Director
(208) 769-2350

radams@cdaid.org

From: Maureen StPierre <brennangirimo@gmail.com>
Sent: Tuesday, August 23, 2022 8:23 AM

To: ADAMS, RANDY <radams@cdaid.org>

Subject: Short Term Rentals

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

| read the article in the CDA Press this morning regarding the short term rental issue discussed at
the General Services, Public Works Committee meeting yesterday.

We recently moved here from Tucson and were realtors there. We managed 23 residential short and
long term homes. The ordinance in Tucson was that any residence used for rental purposes was to
be reported annually to the tax assessor and be taxed at the higher rate that is used for hotels and B
& B's.

I am not familiar with the ordinances here but could this be added to the new guidelines for the
short term rental issue. We ran into the same issue in Tucson. For the gated communities, the home
owners associations spelled it out to the homeowner. Not only did they have to report it to the tax
assessor but a copy of the lease had to be sent to the management company.

The gated community we lived in had a rule that the lights surrounding the pool and spa
area(community Property) were shut off at 10:00 pm when the pool closed. If there was a problem
with late night pool parties and gatherings it was to be reported to the HOA management who
would then contact the property owner. It could result in a fine if they were not in compliance. The
non-gated community owners would call the local law enforcement officials.

Maureen St. Pierre
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From: PATTERSON, HILARY

To: HOLM, SEAN; MCLEOD, RENATA; TYMESEN, TROY; ADAMS, RANDY; SETTERS, KELLEY
Subject: FW: Short-Term Rental (STR) Rules

Date: Monday, September 12, 2022 8:37:13 AM

FYI.

From: Roger Smith <rdsmith2009@gmail.com>

Sent: Sunday, September 11, 2022 7:39 AM

To: MILLER, KIKI <KMILLER@cdaid.org>; MCEVERS, WOODY <wmcevers@cdaid.org>; Dan Gookin
<dan.gookin@gmail.com>

Cc: WOOD, CHRISTIE <cwood@cdaid.org>; EVANS, AMY <aevans@cdaid.org>; ENGLISH, DAN
<denglish@cdaid.org>; HAMMOND, JIM <jhammond@cdaid.org>; PATTERSON, HILARY
<handerson@cdaid.org>

Subject: Short-Term Rental (STR) Rules

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

| attended the recent General Services meeting (8/22) regarding Short-Term Rentals, and | strongly
agree with the rule changes being proposed, which would require:

- owner occupant ("owner" needs to be clearly defined - as the person on title, not a child, cousin,

family member, etc.)

- off-street parking

- stiff fines and possible loss of permit for violations (parking, noise, etc.)
- posting of City rules on the premises

- notification of neighbors with owner's name and phone #

- limiting the number of people renting

Thank you!

Roger Smith
CDA
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From: kathryn kincel

To: PlanningDiv

Subject: Fw: STR 420 S Dollar St

Date: Saturday, September 24, 2022 1:27:14 PM
Attachments: STR DollarWord.docx

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Please see attached letter and photos.
Thank you.

Kathryn

----- Forwarded Message -----

From: kathryn kincel <kathrynkincel@yahoo.com>

To: Kathryn Kincel <kathrynkincel@yahoo.com>

Sent: Saturday, September 24, 2022 at 10:58:46 AM PDT
Subject: STR 420 S Dollar St

Sent from my iPhone
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Planning Department									9/24/22

710 E. Mullan Ave

Coeur d’Alene ID 83814

email: planningdiv@cda.org



To All This May Concern,



I have seen the minutes discussing short term rentals in CDA.  All residents hope that owners will choose clean, considerate and responsible tenants and have managers that stay on it when houses are not owner occupied.  It’s a wish anyway.  



The owner of 420 S. Dollar Street delivered a one page “notice” for STR dated 9/20 to my house.   I’ve seen Jon once and he said they were fixing up the place to rent.  I had no idea that putting on a new roof and forgetting all else would lead to a STR notice!  A camper has been stored on his corner along with a blue compact car.  The vehicles hide the dry and never cut “grass” from view but still.  That has become the impression of 420 S. Dollar.



I’m sure others have already asked these type of questions; if it looks abandoned now, what will it be like with multiple renters coming and going?  How many can stay (not mentioned)?  Who will clean it up?  What if there’s a fire in all that dry brush?  Will the stored camper and car remain out front?  Do the neighbors have to switch up where they park any given weekend? 



I can see why folks have been concerned about STR’s because property values and the neighborhood vibe changes.  It’s becoming a clash between peace and quiet on weekends vs. the visitor of the day at the STR’s?  Who wants to call an unknown number or the police about noise (on or off the record)?  Ask any realtor about sales value with an STR going in across the street?



I know the planning commission has been asked to consider the number of STR’s with the concentration and impact in the downtown area.  There’s bound to be conflict with an increasing number of these hotel type businesses operating in neighborhoods.  Outside of paying the city a fee, I wonder if these businesses have requirements like other multiple occupancy hotels?  



For the reasons above, I respectfully request the permit application and premises of 

420 S. Dollar be reviewed before short term rental is granted.  



Thank you.



Sincerely,





Kathryn 

421 S. Dollar Street




From: HOLM, SEAN

To: ANDERSON, HILARY; ADAMS, RANDY; MCLEOD, RENATA; SETTERS, KELLEY
Subject: FW: VACATION RENTAL ORDINANCE

Date: Wednesday, August 31, 2022 2:08:36 PM

FYI

From: Bethany Derrough <bhappe4u@gmail.com>
Sent: Wednesday, August 31, 2022 1:27 PM

To: HOLM, SEAN <sholm@cdaid.org>

Subject: Fwd: VACATION RENTAL ORDINANCE

CAUTION: This email originated from outside your organization. Exercise caution when

opening attachments or clicking links, especially from unknown senders.

Begin forwarded message:

From: Bethany Derrough <bhappe4u@gmail.com>
Subject: VACATION RENTAL ORDINANCE
Date: August 31, 2022 at 1:24:44 PM PDT

To: mayor@cdaid.org, dgookin@cdaid.org, denglish@cdaid.org,
aevans@cdaid.org, kmiller@cdaid.org, cwood@cdaid.org,
wmcevers@cdaid.org

Cc: Lee Derrough <laderrough@huntmidwest.com>

We understand that you are studying enhancing the City’ Vacation Rental Ordinance.
We'd like to share our views on this important issue for our community.

THE PROBLEM: The legalization and protection of vacation renting of
residentially zoned properties by state legislatures is one of the most
destructive and dishonest bits of legislation ever perpetrated on residential
neighborhoods and their municipalities and or counties. To say that vacation
rentals are not a business but a residential activity to circumvent residential
zoning restrictions is hypocrisy of the highest order. Interestingly, courts
around the country are split on this issue. No surprise. Thus it may be legal in
some states but it's morally reprehensible where ever it's allowed. ldaho is
such a state. The reality is that Vacation Rentals are neighborhood destroyers.

WHO BENEFITS from vacation rentals:
SILICON VALLEY INVESTORS in Airbnb, VRBO, Bookings.com,

TripAdvisor, Expedia... LANDLORDS, who put profit over the negative issues of

vacation renting.
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RENTERS, who have no affinity or understanding of the CC&R's in the
neighborhood they’re being allowed to live in. Do people behave on vacation
like they do at home? Think about that.

WHO LOSES:

Let's start with THE NEIGHBOR who has to live next to the vacation
rental. They bought their home in a residential neighborhood, expecting the
security and quiet enjoyment of their property. Now they have the same as a
motel next to them with daily or weekly renters who could be anything from
criminals, sex offender, pedophiles or who knows what. These renters have no
interest or ties to the community or the understanding of who their neighbors
are or what the policies are of the community. Why should a neighbor have to
deal with or worry about such things? Ask yourself, do you want a vacation
rental next to your home? | bet not.

THE NEIGHBORHOOD. Vacation rentals destabilize a neighborhood
because:

. Short term renters rarely show respect for the norms of a
neighborhood.

. They park where they shouldn't.

. They leave trash bins out for days before for pickup.

. They party into the night.

. They leave laundry drying on deck railings.

None of this behavior happens with the neighbors who own their homes. No
one wants to live next to vacation rental. No one wants to buy a home next to a
vacation rental unless the purchaser wants to rent it short term which just adds
to to the problems for the neighborhood. Most vacation rentals are absentee
owned. That creates a whole new set of problems when it comes to home
maintenance and CC&R compliance, as well as security issues when the
house sits empty. | can't think of one positive for the neighborhood to have
Vacation rentals.

THE CITY OF COEUR D'ALENE. Vacation rentals have:

. Exacerbated the inflation of home prices by Landlords paying well
over listed residential prices because the property can be rented for a high rate
of return;

. Reduces the number of homes available for sale to local residents
for the same reason;
. Reduces the number of long term rentals available for medical

personnel and other necessary workers because of high rates for vacation
rentals;

. A disregard for compliance with the City's Short Term Rental
Ordinance.

Our neighborhood is an example. We have 9 licensed properties and probably
over 30 active vacation rentals. Of the licensed properties, few if any, comply
with the neighbor notification requirements.



SOLUTIONS:

FIRST AND FOREMOST, AT LEAST ENFORCE THE EXISTING
ORDINANCE. Add the necessary personnel and consultants to do the job.
Pay for the increased costs by significantly increasing registration and renewal
fees, as well as fining landlords who fail to get a permit a minimum $10,000 and
a loss of the right to rent for five years. These landlords are making thousands
and thousands of dollars every season. They can afford it. Why should the
City and its’ citizens, who don't benefit from the rental income and have to put
up with the problems created, have to pay for the costs of adequate regulation?

STUDY WHAT OTHER COMMUNITIES HAVE DONE TO CONTROL THIS
CIVIC MENACE

. Limit the number of permits to 5% of living units by neighborhood and
the City as a whole. Issue permits by lottery. Limit permits to one per landlord.
Require landlord to live in a rental unit 6 months a year or rent the unit for 6
months or more a year. Require adequate off street parking.

. Rally the Association of Idaho Cities to lobby the State legislature to
change the state law to eliminate the exception that vacation rentals are a
residential activity when we all know that it's really a commercial enterprise that
has no place in residential neighborhoods.

We encourage you to take corrective action on this activity that is so negatively
affecting the neighborhoods of Coeur d'Alene. You owe that to the citizens of
Coeur d'Alene. You don't owe special protection to the absentee, or out of
state, or local insensitive, greedy landlords that profit at others expense by this
disruptive, destructive business practice masquerading as a residential use.

Respectfully,

Lee and Bethany Derrough
1370 West Bellerive Land ¢ Coeur d’Alene, Idaho » 83814



From: Jan Marie

To: HAMMOND, JIM; GOOKIN, DAN; MILLER, KIKI; HOLM, SEAN; WOOD, CHRISTIE; wmcervers@cdaid.org;
ENGLISH, DAN; EVANS, AMY

Subject: heres an idea

Date: Friday, September 9, 2022 4:02:30 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello!
Now we have a group of 72 ppl not necessarily from here (NEW) that have formed a "for
property rights " group!

I am sending you links to changes that I hope will be of interest, from the City and County of
Chelan, Wash. ! They are one of MANY resort communities dealing with "the quality of our
lives being upended by STR's!

As elected officials, you are tasked with protecting the CITIZENS of Cda! As this discussion
goes on in our community, it feels as though you are protecting the tourist industry and not the
citizens! Our charming downtown Cda has been catered to tourists and NOT locals. You
want to do something to make a difference in the employment and housing crisis? All single
family homes are just that, single family homes, for local families, not STR's. Build an ADU
if you want to make $$! (but must live on property !) I ALWAYS SAY " If you want to know
the motives of people, "follow the MONEY"

Always gives you the answer!

Moving at a turtle's pace only gives more time for buyers to "get in" before you do something!
I have lived in Cda (30 years and Silver Valley (15 years) and this is just a slap in the face to
those of us that LIVE, WORK , and pay taxes here! I am sick of living in a "hotel district"!
see links below for some insight! Moratorium? hmmmm

{We own a home downtown and have a studio apt. that is an STR, but we live on site! We
have off street parking for our Guests! I get WHY ppl do it, its income! we don't own other
homes that disrupt neighborhoods, just our studio apt.}

e https://lakechelannow.com/county-commissioners-pass-new-short-term-rental-code/

e https://www.co.chelan.wa.us/community-development/pages/short-term-vacation-
rentals-str-code-development

e https://www.co.chelan.wa.us/files/community-
development/documents/STR/Attachments Combo 2021 0505.pdf

With Kind Regards,

Jan Marie
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STRs {which are less than 1% of the housing stock) are not the cause of blue-collar workers not being able to afford rent.
Eliminating non-owner-occupied STRs will not address the problem since these workers will still be priced out by iong-
term rental rates. City Planners need to focus on the real issue of growth and new housing rather than making non-
owner-occupied STRs the scapegoat for this issue. ’

Eliminating non-owner-occupied STRs is both illegal and bad policy. If, however, the City decides to proceed, it should at
the very least grandfather currently permitted non-owner-occupied STRs, to potentially avoid a legal challenge and as
matter of fairness to STR owners who have played by the rules. ‘
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From: Tom Pehlke

To: GOOKIN, DAN; ENGLISH, DAN; WOOD, CHRISTIE; EVANS, AMY; MCEVERS, WOODY; MILLER, KIKI;
PATTERSON, HILARY

Subject: Please stop the out of control short term rentals.

Date: Thursday, September 22, 2022 1:01:01 PM

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or
clicking links, especially from unknown senders.

Please stop the out of control short term rentals and accessory dwelling
units. They are removing, not adding to the supply of homes that are
available to live in. Any new rules should come with a degree of
enforcement to shut this all down. You currently have rules that are

being broken by almost all of them.

Thank you

Tom Pehlke

621 Coeur d'alene Ave.

208 651-2520
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From: TYMESEN, TROY

To: "Mark Robitaille"

Cc: HOLM, SEAN; PATTERSON, HILARY

Subject: RE: Attn: Mark Robitaille

Date: Wednesday, September 21, 2022 12:12:17 PM

Good day Mark,
The Short Term Rental discussion was not on the Council agenda.

It will be moving to a Planning and Zoning Commission and Council joint workshop
in the near future.

Thanks for the information.
Troy

) Troy Tymesen
-?Jé - ity of Coeur d'Alene

c-;-:'u'!_ dhlene ity Administrator

[208) Te9-2367 Work
troy@cdaid.org

wwnw, cdaid.org

From: Mark Robitaille <Mark@coeurdalene.org>
Sent: Wednesday, September 21, 2022 11:35 AM
To: TYMESEN, TROY <TROY@cdaid.org>

Subject: FW: Attn: Mark Robitaille

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hey Troy,

I’d imagine you’ve heard from this group but thought I'd forward it if not. | followed their FB page
but have not replied and don’t plan to. | didn’t get to watch last night’s Council meeting. Was
anything decided?

Mark Robitaille

Executive Director

Coeur d’Alene Convention and Visitors Bureau
105 N 1%t Street, Ste. 100

Coeur d’Alene, ID 83814
208.415.0114
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From: Jeremy Radford <cdavacationrentalalliance @gmail.com>
Sent: Sunday, September 18, 2022 10:16 AM

To: Coeur d'Alene Information <info@coeurdalene.org>
Subject: Attn: Mark Robitaille

Hi Mr. Robitaille™

We wanted to reach out to the Coeur d'Alene Conference and Visitors Bureau on behalf of members
of our Facebook group, CDA-Vacation Rental Alliance. We just started the page 3 weeks ago, and
are already 178 members strong! Our members include mainly Short Term Rental (STR) owners and
local realtors, both of whom depend on STR opportunities to make a living. | included our mission
statement at the bottom of this email, but the main focus of our group is to highlight the positives
STRs bring to the community.

Downtown businesses are huge beneficiaries of the symbiotic relationship between business and a

flourishing STR market. Many of the STR restrictions that are currently being considered by the City
Council will have MAJOR impacts on the business community in town, so we'd love to become allies
as we seek to communicate the disastrous downstream effects their proposals will cause.

We are in the process of forming our leadership/steering team and would LOVE if you or a member
of your team would like to participate. Please get in touch if you have any questions or ideas! The
QR code below takes you to our FB page.

Thanks so much!

Jeremy & Melissa Radford
CDA-Vacation Rental Alliance

[

Our goal as the CDA-Vacation Rental Alliance is helping our neighbors and the business owners in
our community to receive a more accurate impression of the numerous positive impacts short-term
rental properties have here in Coeur d'Alene. We do this through community outreach that focuses
our message on a balance between safety, neighbor engagement, and benefit to both the city and
property owners. We will endeavor to show that we are pursuing our American Dream to earn a
living for our families in the way we love, and providing extraordinary hospitality to guests visiting
our beautiful city. We trust the community of Coeur d'Alene, once informed, to help safeguard our
constitutionally protected right to rent in accordance with Idaho State law.
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From: Family Email

To: ANDERSON, HILARY

Cc: PlanningDiv

Subject: Re: Comment on STR ordinance changes
Date: Monday, August 29, 2022 5:13:25 PM
Attachments: image001.png

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Thank you for letting me know this correspondence was received. Could you please also add
the following two details?
First, with reference to this point in my original email:

Obviously people running STRs and not being licensed with the city, paying for the permit, notifying
adjacent neighbors, and following other licensing guidance needs to be addressed. Sadly, one must often
adapt rules to account for the lack of integrity or knowledge of the general public. Sounds like a third-party
company to scrub sites to determine where the STRs are is the only way to do that and | do realize that
additional cost will have to be passed along to STR owners, including the ones who have always complied
with existing code to operate their STR.

| do wonder if there’s any grandfather clause that could be activated for people who are currently
complying with all requirements for licensing so we don’t have to bear the brunt of those who don’t want to
follow the rules since the independent company will be hired only based on the need to ferret them out?

Lastly, when | talked about the issue of STR ownership being the primary issue with regard to maintaining
safety and neighborhood integrity—I want to make sure that | clearly communicated that the problem is
not only ownership by people who live out of the area but also with third party management. The inherent
issue is lack of first hand engagement by the owners of the property—they have no idea of what kind of
environment is being generated by the STR for the neighbors of their property. So third party property
management will also be problematic but especially so if the homeowners also live out of the area.

Thank youl!
Jessica Gabriel

Sent from my iPhone

On Aug 29, 2022, at 10:48 AM, ANDERSON, HILARY
<HANDERSON@cdaid.org> wrote:

Jessica,

We have received your email and will share this with the Planning Commission and City
Council prior to the joint workshop that will take place in a few months (date/time to
be determined). We appreciate you sharing your perspective on this complex matter.
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Best regards,

Hilary

Hilary Anderson, Community Planning Director
City of Coeur d’Alene

710 E. Mullan Avenue

Coeur d’Alene, Idaho 83814
handerson@cdaid.org

208-769-2270

Coeur d'alene

IDARD

Check out our new 2042 Comprehensive Plan!

From: ] & J Gabriel <tjmgabriel@msn.com>

Sent: Monday, August 29, 2022 10:41 AM

To: PlanningDiv <planningdiv@cdaid.org>; ] & J Gabriel <tjmgabriel@msn.com>
Subject: Comment on STR ordinance changes

CAUTION: This email originated from outside your organization. Exercise
caution when opening attachments or clicking links, especially from unknown
senders.

Dear CDA Planning and GS/PW Committee,

| recently read the CDA Press article on possible changes for the city’s STR ordinance
and then followed up by watching the published video of the GS/PW Committee
meeting held on Aug 22, 2022. | realize there will eventually be a joint workshop on
this topic but I'd like to start sharing thoughts on this process earlier rather than later.

It's good that you began your process of due diligence with legal counsel as whether
these changes are legal is obviously paramount. | understand you’ve been granted the
authority for jurisdiction to implement reasonable regulations as deemed necessary to
safeguard the public health, safety and general welfare in order to protect the integrity
of residential neighborhoods. That of course is a complex and subjective concept. |
live and work in the downtown area within 1 mile of the STR we own. We bought the
home for the express purpose of providing a quality STR owned and fully operated by
locals. We remodeled it while maintaining the historical significance of the original
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dwelling, we clean it when guests leave, we do the lawn care, we do all
communications with guests to include sharing recommendations for local restaurants,
services, and events and we are the people who immediately respond in person to any
issue—whether our neighbor alerts us to a problem or a guest. This STR was a way we
build deeper roots into the community after 23 years of active duty military service, we
chose CDA as our home and we want to live in and protect this city for generations to
come. That means protecting the tourist trade which is the primary industry in CDA
that generates incomes for residents and protecting investments of taxpaying local CDA
residents who currently comply with all legal requirements for running a STR. |
wholehearted agree that long distance STR ownership is a problem. | believe that is
where the problem desperately needs to be addressed. People who do not live in this
area shouldn’t run STRs here because it just begs for problems that don’t reflect well
on the city and certainly do not protect the integrity of residential neighborhoods.

Part of the charm of CDA is that it’s not filled with strip malls and giant hotels
everywhere. Providing only commercial opportunities for tourist accommodations is
impersonal, inferior in scope of experience, and will degrade the charm of this small-
town resort community—all of which could deter visitors from coming. | know many
don’t like the summer visitors but there is no other significant industry here now that
logging and mining are gone so there has to be compromise.

Parking is an issue that should be addressed. If a STR says it holds up to 12 people, the
parking on-site should be appropriate for the potential number of guests that could be
staying in the home. Realistically, I'd assume any number of guests should be divided
by four to represent typical family size so a STR with room for 12 people should have
parking for three cars—perhaps a mixture of on-street AND off-street parking would be
generous for STR owners but an improvement for surrounding neighbors.

Limiting the number of STRs within a certain area seems indiscriminate. Some areas
are much better for STR locations than long term rentals or owner occupied homes.

Our STR, for instance, is on 3" street immediately behind the Safeway. That road is
busy and adjacent to a large commercial area of Midtown. | would never want to live
there but I'd love it as a STR location. | just don’t foresee any one size fits all logic being
applied judiciously in determining how many is too many in one particular area.

Obviously people running STRs and not being licensed with the city, paying for the
permit, notifying adjacent neighbors, and following other licensing guidance needs to
be addressed. Sadly, one must often adapt rules to account for the lack of integrity or
knowledge of the general public. Sounds like a third-party company to scrub sites to
determine where the STRs are is the only way to do that and | do realize that additional
cost will have to be passed along to STR owners, including the ones who have always
complied with existing code to operate their STR.

Another factor that I'm very concerned about as a CDA resident is the mass glut of
homes that would flood the market if a requirement was made within the city



ordinance that required all STRs to be in owner occupied residences. As | said
previously, we bought this home adjacent to the commercial area of Midtown
expressly for the purpose of running it ourselves as an STR. It is not suitable for a long
term rental because it has no storage, no closets, and no garage in addition to it’s very
small size and being on a busy road adjacent to a commercial district. We also bought
when the market was high so the mortgage, increased property taxes and other costs
most likely wouldn’t be covered by a monthly rent while the STR market does cover the
costs. So we would be forced to sell the house if we couldn’t run it as a STR, as many
would, and I'm hoping a real estate professional will be speaking up to talk about what
the sudden onset of a massive number of homes in one small area (the downtown area
in particular south of 190) would do to property values for all CDA homeowners. As
you’re probably already aware, the real estate inventory has dramatically rebounded so
there’s plenty for sale now which has started the general lessening of prices as people
are forced to cut prices in order to sell.

Also—I think it’s pretty easy to eliminate single night stays as an option for STRs. There
is a lot of upheaval associated with that much turnover.

Finally, for large annual events like the lronman, | am in support of keeping a 7 day
homeowner exemption just to continue to provide suitable accommodations close
enough to the race to help support holding those kinds of revenue generating events in
the community. Other than that, any kind of homeowner exemption is ridiculous.
Those people are obviously double dipping and should be paying appropriate taxes for
running a commercial venture out of their homes.

Thank you for your time. | understand this is an important issue and it will need careful
deliberation on these concerns and others to make sound changes to the current
ordinance governing STRs in this area. | appreciate the effort, work, critical thinking,
and logic that you'll be applying to do so.

Jessica Gabriel
CDA resident and single downtown CDA STR owner

Sent from Mail for Windows


https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgo.microsoft.com%2Ffwlink%2F%3FLinkId%3D550986&data=05%7C01%7C%7Cd6c697676f12483b141b08da89e6a9e1%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637973921036832942%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZpRIrEvvO%2FFB6Zhs6gOkjjuyswso61oxyuyQ2N5h4JY%3D&reserved=0

From: Josh Suhr

To: ANDERSON, HILARY
Subject: Re: Short term rental regulations
Date: Monday, August 22, 2022 3:59:29 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

I would loop in Lindsay, myself, Tom Torgerson, and Michael Wendland
Thanks Hilary

On Mon, Aug 22, 2022 at 3:46 PM ANDERSON, HILARY <HANDERSON(@cdaid.org>
wrote:

Hi Josh.

Thank you for reaching out. Yes, we would definitely like to work with the CDA Regional
Realtors as we relook at the Short-Term Rental Code and possible amendments. We will be
presenting the same information to the other three City Council members at the September
12t General Services/Public Works Subcommittee meeting to get some early input, and
then we will begin working on stakeholder outreach. That stage will include working with
your group. Who all should we involve at this stage, other than you and Lindsay?

Hilary

From: Josh Suhr <brickandmortarcda@gmail.com>

Sent: Monday, August 22, 2022 3:28 PM

To: ANDERSON, HILARY <HANDERSON(@cdaid.org>
Subject: Short term rental regulations

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hilary
I caught the meeting online regarding the STR changes

The Realtors have a vested interest in this issue and would like to be a part of this
discussion. I feel like we had a fairly productive dialogue with staff previously and I would
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like to see that continue

Thanks and please keep me in the loop

Josh Suhr



From: HOLM, SEAN

To: John Wilson

Cc: ANDERSON, HILARY

Subject: RE: Short term rentals - proposed changes
Date: Thursday, September 1, 2022 4:10:13 PM
Attachments: image006.png

Hello John,

Thank you for reaching out to city staff regarding the current discussion on updating the STR code in
the City of Coeur d’Alene. We have received your email and will share it with the Planning
Commission and City Council prior to the joint workshop that will take place in a few months
(date/time to be determined). We appreciate you sharing your perspective on this complex matter.

To address your inquiry:

I would like to make sure | understand the proposal correctly and that the proposal would disallow us
from getting a renewal of our STR on March 1, 2022 because we hold this as an investment and
business rather than occupy this property more than six months per year?

City Council has not made a decision to change the code at this time. The draft code you are
referring to (starting at page 13) was drawn up by Legal based on feedback received by members of
Council and presented to show what the change to the code could look like. This is why there are
strike throughs, text in multiple colors, etc. It is only a draft at this time.

Known dates:
Noon, September 12, 2022: General Services/Public Works (Staff presentation #2)

Date/Time to be determined:
Joint workshop with Planning Commission/City Council (Including Public Comments)

Public Hearings (TBD):
Planning Commission & City Council

Links to watch for additional information:

City’s short-term rental page: https://www.cdaid.org/short-term-rentals

General Services/Public Works Agenda: https://www.cdaid.org/94/committees/general-services-
public-works-committee/general-services-public-works-agenda

All the best,

Sean E. Holm
Senior Planner | City of Coeur d’Alene
208.676.7401

G

Coéur d'Alene
IDAHO
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From: John Wilson <dsixjws@cox.net>

Sent: Thursday, September 1, 2022 2:56 PM
To: HOLM, SEAN <Sholm@cdaid.org>

Subject: Short term rentals - proposed changes

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi Sean,

We live downtown (garden district) and own another home in the garden district which is registered
with you as a short term rental (STR). The address is 622 E Indiana Avenue.

| just watched the August 22, 2022 City Council meeting online and noted that the recommendation
for STR’s is to allow only those that are owner occupied (and have a property tax exemption) to
continue to operate. Since this property was a STR when we purchased it in 2016 and we have
continued to manage and operate it as a short term rental since that date, | would like to make sure
| understand the proposal correctly and that the proposal would disallow us from getting a renewal
of our STR on March 1, 2022 because we hold this as an investment and business rather than occupy
this property more than six months per year?

If this change were to be implemented, it would of course be a major event for us (and perhaps
hundreds of other property owners in Coeur d’Alene) as we would have just two choices (1) to do a
long term lease, say 12 month rental agreement, or (2) to sell our property which has for many years
successfully welcomed many visitors to Coeur d’Alene.

My main purpose of this correspondence is to just have you confirm or correct me (if need be) on
my understanding of the proposed change to the STR requirements. Secondarily, as a very
experienced real estate professional and one that has managed commercial, residential and most
important STR’s in the city of Coeur d’Alene, | have provided public feedback in advance of the public
meeting you anticipate holding in the near future, prior to finalizing the new rules that go into effect
March 1, 2023.

Thank you for your kind response and consideration of my comments (below).

JOHN WILSON
Homeowner/Business Owner



622 E. Indiana Avenue
Coeur d’Alene, ID 83814

FOR PUBLIC COMMENTS

Dear City of Coeur d’Alene:

| viewed the August 22, 2022 City Council meeting and had the following comments regarding
proposed new rules for STR’s:

My wife and | have operated a short term rental in the garden district for the last 6 years. We live
downtown in the garden district and purchased the property in 2016 from another family that
operated the home as a short term rental. We have enjoyed managing and operating this rental and
together with the past owners have had well over 100 five star reviews. Our neighbors all have
friends stay with us and we have been happy to introduce many people to Coeur d’Alene, many of
which have subsequently moved here. We actively manage the rental business activities ourselves
and greatly enjoy the business. Our income is derived from rental activity during just 12 weeks per
year from beginning of June, usually ending near the end of August. We maintain the home to the
highest standards and accordingly have been a very good neighbor.

| understand that the city wishes to change the rules starting March 1, 2023 to only allow renewal of
STR’s where the owner's occupy the home for more six months (and accordingly have a
homeowner’s exemption). We would like to publicly comment that this very significant change will
disallow us and the majority of the STR owners. Had this been the original rule, we of course would
not have ever acquired this business from the prior owners as we looked at this venture as a long
term investment. This change seems to be unfair to those of us that are very responsible owners,
live in the community and provide a much needed service to both in town and out of town guests.

I would recommend that the City reconsider this change to STR’s. The unintended consequences of
eliminating this business opportunity are that (1) it may prove to be illegal, (2) will not serve the
needs of in town and out of town visitors that need quality rentals in our city, and (3) is not fair to
those of us that have transitioned from no rules to current rules and now are being told our business
must end February 28, 2023.

I thank the City Council for reconsidering the proposed STR requirement which would require us to
discontinue our rental business unless our home is owner occupied.

Kind regards,
JOHN WILSON

622 E. Indiana Avenue
Coeur d’Alene, ID 83814






From: YOUNGMAN, SHAWN

To: MCLEOD, RENATA; HOLM, SEAN; ANDERSON, HILARY; ADAMS, RANDY; SETTERS, KELLEY
Subject: RE: Vacation rentals

Date: Friday, January 21, 2022 10:11:50 AM

All,

| conducted two searches, one for the address 2015 E Crestline DR and one for Mr. James Volke to see his last contact with the PD.

1. 2015 Crestline: Only five total calls going back all the way to 2004, most recent is 5/2021 a Welfare check. No noise complaints
ever.

2. Mr. Volke: According to my records has called into the PD three times total, most recent is an electrical hazard in 9/2016. No
noise complaints ever.

3. | have no records on Mrs. Volke in my system.
We rarely have any issues up in this part of town...all quiet.
Mr. & Mrs. Volke can call the non-emergency dispatch number at 208-446-1854 and report noise complaints; they can also remain

anonymous, they just need to tell the dispatcher that is their wish.

V/R

Shawn Youngman | Code Enforcement Officer

City of Coeur d’Alene Police Department | www.cdaid.org/police
3818 Schreiber Way, Coeur d’Alene, Idaho 83815

Office: 208-769-2390 | Email: syoungman@cdaid.org

From: MCLEOD, RENATA <RENATA@cdaid.org>

Sent: Thursday, January 20, 2022 5:08 PM

To: HOLM, SEAN <SHOLM@cdaid.org>; ANDERSON, HILARY <HANDERSON@cdaid.org>; YOUNGMAN, SHAWN <SYOUNGMAN@cdaid.org>;
ADAMS, RANDY <RADAMS@cdaid.org>; SETTERS, KELLEY <KSETTERS@cdaid.org>

Subject: RE: Vacation rentals

Shawn, can you check to see how many times the Volke’s have called in about this address. It appears the STR is the 2015 Crestline Drive
and the Volkes live at the 1112 Lambert Lane address. | would encourage Mr. Volke to call PD when loud parties are in progress and is gives
us a better record of the activity. PD should be logging those in as STR complaints so it is easier for Mr. Youngman to track them down.

Not sure we want to chase the family tree but | wonder if they are renting for 30 days or more, you know those work crews are here for
several months throughout the summer. Anyway, let’s start with verifying complaints and go from there. Renata
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From: HOLM, SEAN <SHOLM@cdaid.org>
Sent: Thursday, January 20, 2022 4:55 PM

To: ANDERSON, HILARY <HANDERSON @cdaid.org>; YOUNGMAN, SHAWN <SYOUNGMAN @cdaid.org>; ADAMS, RANDY
<RADAMS@cdaid.org>; SETTERS, KELLEY <KSETTERS@cdaid.org>; MCLEOD, RENATA <RENATA@cdaid.org>

Subject: FW: Vacation rentals
All,

It appears that the definition of family is being violated in this case due to the number of occupants referenced, unless they are all related
and working for TDS, but | don’t know if we can call this an official complaint without an address?

| am a little skeptical on the noise/cussing unless it violates decibel level, only because | had one person call mad that people were outside
talking late at night. So what?
Now if they are screaming/fighting/playing LOUD music that violates the ordinance, that is a different issue obviously.

I’m not even sure how to respond to Jim. Seems he just wanted to blow off some steam and fears possible retribution.

Sean

From: impactlighting@roadrunner.com <impactlighting@roadrunner.com>
Sent: Thursday, January 20, 2022 2:07 PM

To: HOLM, SEAN <sholm®@cdaid.org>

Subject: Vacation rentals

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking links,
especially from unknown senders.

Sean,

Good day sir! I hope | have the proper contact for the followin note. | need to vent and let our thoughts be known. As a long time CdA and
North Idaho resident, over 40 years with my wife from the Silver Valley for generations | am dismayed by the vacation home rentals
popping up all over. We have lived up on Cherry Hill for over 20 years and now have an untenable situation next door!

Our neighbors sold this past June and the new owners, from California, have turned the home into a 'Vacasa' rental house and plan on
doing this for years as they told my wife Gretta after knocking on our door to hand my wife a sticky note with their contact info and asking
for our contact info. Did not even bother to introduce themselves. She did not give them our contact info.

So now in our single-family neighborhood we have no idea from one day to the next who is staying next door. Currently have 6-8 men
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working for TDS Fiber staying there with up to a half dozen work trucks parked up and down the street. We share the backyard separated
by a fence. We are forced to listen to our temporary 'neighbors' getting drunk in the backyard every night!!!

The notice we received stuffed in our mailbox says if there is a problem call the number provided, if nothing happens within an hour call the
police. Really? We have to monitor how their guests are acting and take action? Let's say we call the police due to inaction taken by the
number provided, the 'guests' would know it was a neighbor who called in the complaint. Not knowing these people who may react Lord
knows how. We have had folks staying there starting fires in the backyard using gasoline to make it a bonfire, strangers looking into our
home from the back deck, some 'activity' in the hot tub. We have to leave our own backyard due to drunken foul language on a regular
basis. | finally met the new owners walking by a week or so ago, asking me if the many random guests were behaving. | let them know
politely just how much we and the entire neighborhood are so disappointed having to have random strangers staying there from one day to
the next. They shrugged and that will be the only conversation we ever have. It is a disaster and not sure we can live like this for years to
come. We have decided when there is a blowout party and there will be, we are not calling anybody partly because of potential retribution
and mostly because | hope they destroy the house. | say house because it is no longer a home.

From what | can find out they rules for temp vacation rentals is from 2018. The explosion of these out-of-town investors ruining
neighborhoods needs to be looked at through new eyes since 2018. | do not have the answers. We were so waiting to see who our new
neighbors would be, now we are God smacked with the worst case scenario nightmare we have zero control over. | never imagined at 65
years old on the cusp of retirement | have to live like this for years to come. | never thought we would consider moving after paying off our
mortgage and thinking of the next chapters of our lives moving forward.

Thank you for your time in reading my rant and letting me blow a little steam off.

Regards,

Jim & Gretta Volke
Impact Lighting Systems, LLC

C: (208) 660-4473
www.impactlightingsystems.com
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From: Stacey Armstrong

To: PlanningDiv

Cc: GOOKIN, DAN; EVANS, AMY; WOOD, CHRISTIE; MILLER, KIKI; ENGLISH, DAN; MCEVERS, WOODY
Subject: Sept 12th - General Services Meeting - Planning Div Bias

Date: Monday, September 12, 2022 1:50:06 PM

Attachments: Screen Shot 2022-09-12 at 1.45.49 PM.png

Screen Shot 2022-09-12 at 1.47.15 PM.png

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello Planning Department,
I am thoroughly disgusted and disappointed in your non-verbal bias towards short-term
rentals. Your chosen images for the PowerPoint presentation were anti-short-term rental. The

subliminal messages are discouraging and shocking, coming from a team that has worked in
public service for nearly their entire careers; you should know better.

The planning department needs to offer a public apology for the biased images used in its
presentation with the City Council today,

Sincerely,

Stacey Armstrong 208-661-1949
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From: David Schlactus

To: PATTERSON, HILARY
Subject: Short Term Rental Concerns
Date: Wednesday, September 21, 2022 4:09:44 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hilary

I've revised my letter somewhat since I sent it to you and am sending it to all City Council
members. I thought I should send you a copy as well. David Schlactus

September 21, 2022
Mayor Hammond, City Council Members, Ms. Anderson and the Planning Commission:

I recently attended the City Council Planning Commission meeting at the CDA Library where
the topic was Short Term Rentals in our community. I want to tell you that my wife and I
support stronger regulations and enforcement of short-term rentals.

We live at 408 S. 18th Street in CDA. Of the 5 homes that are adjacent to us (one on either
side of our house and 3 behind us across the alley), one is a long term rental and three are full
time Airbnb's. That means that only our house and our neighbor to the north of us are owner
occupied. In addition, there are 3 additional Airbnb’s on our block alone. In addition, virtually
every new construction in the Sanders Beach area where we live includes an ADU — which,
based on current events in our area, we all know is not for the owners mother-in-law.

I am a capitalist and appreciate everyone's right to a profitable business. But the unintended
consequences of too many short-term rentals is profound.

e Non owner occupied homes are not cared for in the same manner as owner occupied
homes. The existence of weeded yards is but one example.

o Parking is often an issue. Although the contracts state renters are allowed only two cars,
it is not uncommon for us to come home and find 3, 4 and sometimes 5 cars associated
with the rental just south of us, which sleeps us to 14 people!

e When there are too many short term rentals in a community, there are fewer owner
occupied homes for sale and hence, prices of existing homes skyrocket, making it
virtually impossible for our children and the next generation to own a home; certainly in
our neighborhood.

¢ This puts added pressure on the well documented housing crisis in CDA

We know for a fact that one of Airbnb's owners has not been in his property in close to a year.

Absentee landlords don't care about parking issues, water issue, maintenance issues or more.
Three times in the last 3 months we have had to call the absentee owner of one of the Airbnb's,
who is a very nice man, but lives full time in Montana and tell him his sprinkler has been
running non-stop for more than 36 hours. He's not here. How would he know that he is
wasting valuable resources in our community.
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Twice in the past year we have had to call the local management company to complain that the
party next door was still going on at close to midnight. Three times we have had to call and
complain that way more cars are parking in our area than they are allowed, forcing us to park
further down the street just to get in to our own home. During the winter when my wife had
broken foot (and two young granddaughters in tow), and was in a walking boot, this was an
issue.

At the recent meeting one of the council members made the comment that he did not feel
Bachelor and Bachelorette parties were a very common occurrence. Perhaps not in his
neighborhood but it is in ours. We are a high destination area as we are within walking
distance of downtown. We have had 3 parties in the past three weeks. Last weekend I caught
one of the party goers urinating outside in my neighbor’s backyard, within view of myself and
our neighbors on the other side of the Airbnb. A neighbor down the street was awoken after
midnight to the sound of a party goer throwing up in between his house and the Airbnb next to
him.

The owners of these Airbnb’s, many of whom do not live in our community, will tell you that
they hire Property Management companies to manage their business. Despite their best
intentions, they can’t be at the property all hours of the day and night. We, their neighbors are
left to police these properties. This is not right. We did not sign up to police our neighbor’s
businesses. Yet they are not there at midnight and again at 4 am when we have had to tell the
people next to us to go inside and quiet down or we will call the police.

The management company has no idea that when the Airbnb runs out of room in their garbage
— they put their extra trash in our garbage cans. In fact, when our neighbor first established his
Airbnb he did not arrange for garbage service. It wasn’t until we called and complained that he
finally initiated it.

The management company doesn’t review if the carport behind the house is being used, which
it isn’t, because it’s chock full of weeds.

I know some will argue that they invested a lot of money to get their business up and running.
But every business comes with risk. And the existence of so many unregistered STR’s tell all

of us that many people are not playing by the rules — they are not invested in our community.

They are simply out to make a buck, at our expense.

We believe that there should be a limit within each neighborhood. The stability and
development of our neighborhood's are not well served when there are too many short-term
rentals and ADU's. As a result, we would support a limit on STR’s to a logical percentage in
each neighborhood.

We would also support a restriction on the number of weeks that a home could be rented out -
to no more than 2 weeks per month.

I sound like an old curmudgeon. I don't mean to be. We feel that there should be a middle
ground, and with the current lack of regulations there is no middle ground. As a result, we
would support the implementation of some steps designed to promote owner's being actively
involved in their properties for the betterment of our neighborhood's, not just to make some
additional income for themselves.

Thank you and good luck,



David & Kristen Schlactus
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Hillary,

I hope all is well. I thought I would start with you to see who I should send the following
message to regarding short term rentals in CDA?

We have lived at 1101 East Lakeshore for the past 14 years. We have put significant
investment into our home and are active members of the community. When we invested we
expected our Sanders Beach neighborhood to be local residents who do the same.
Unfortunately we have spent the majority of that time with short term VRBO rentals
surrounding our home.

1102 E Lakeshore Dr. was a VRBO until recently sold to a couple that also purchased a home
down the street from us. It is now kept up well, but unoccupied and awaiting construction.

1103 E Lakeshore Dr. is an active VRBO who's owner lived in Southern California until
recently and lives elsewhere in Coeur d' Alene. We have had issues over the years with
keeping up the property and the noise of different people in and out of the home.

815 S 11th St. is an active VRBO whose owners are great, and live over in Bellingham, WA .
We have had very little issue, and are constantly checking with us when they are here.
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All that said, we live in one of the nicest estabhshed nelghborhoods to be part of the
community and build relationships with our neighbors. I would argue that many of these
homes could be owner occupied if they were not VRBO and likely have owners that were
invested in the property and their surrounding neighbors.

The strategy of putting in place owner occupied short term rentals would in every case here
eliminate the situation we have where we have a valuable home surrounded by short term
rentals. [ would also argue that these short term rentals have artificially inflated housing prices
in Coeur d'Alene, making it even more difficult for our community to attain home ownership
for the local citizens who work and pay taxes here.

As you know I am a big fan of planned sustainable long term growth in communities from my
time on the Urban Renewal board and appreciate the city looking into a better plan for our
communities future.

Regards,

Justin Druffel



208-447-7895
Regards,

Justin Druffel
208-447-7895



From: John Wilson

To: HOLM, SEAN
Subject: Short term rentals - proposed changes
Date: Thursday, September 1, 2022 2:56:00 PM

CAUTION: This email originated from outside your organization. Exercise caution when
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Hi Sean,

We live downtown (garden district) and own another home in the garden district which is
registered with you as a short term rental (STR). The address is 622 E Indiana Avenue.

I just watched the August 22, 2022 City Council meeting online and noted that the
recommendation for STR’s is to allow only those that are owner occupied (and have a
property tax exemption) to continue to operate. Since this property was a STR when we
purchased it in 2016 and we have continued to manage and operate it as a short term rental
since that date, I would like to make sure I understand the proposal correctly and that the
proposal would disallow us from getting a renewal of our STR on March 1, 2022 because we
hold this as an investment and business rather than occupy this property more than six months
per year?

If this change were to be implemented, it would of course be a major event for us (and perhaps
hundreds of other property owners in Coeur d’Alene) as we would have just two choices (1) to
do a long term lease, say 12 month rental agreement, or (2) to sell our property which has for
many years successfully welcomed many visitors to Coeur d’Alene.

My main purpose of this correspondence is to just have you confirm or correct me (if need be)
on my understanding of the proposed change to the STR requirements. Secondarily, as a very
experienced real estate professional and one that has managed commercial, residential and
most important STR’s in the city of Coeur d’Alene, I have provided public feedback in
advance of the public meeting you anticipate holding in the near future, prior to finalizing the
new rules that go into effect March 1, 2023.

Thank you for your kind response and consideration of my comments (below).
JOHN WILSON
Homeowner/Business Owner

622 E. Indiana Avenue
Coeur d’Alene, ID 83814

FOR PUBLIC COMMENTS
Dear City of Coeur d’Alene:

I viewed the August 22, 2022 City Council meeting and had the following comments
regarding proposed new rules for STR’s:
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My wife and I have operated a short term rental in the garden district for the last 6 years. We
live downtown in the garden district and purchased the property in 2016 from another family
that operated the home as a short term rental. We have enjoyed managing and operating this
rental and together with the past owners have had well over 100 five star reviews. Our
neighbors all have friends stay with us and we have been happy to introduce many people to
Coeur d’Alene, many of which have subsequently moved here. We actively manage the rental
business activities ourselves and greatly enjoy the business. Our income is derived from rental
activity during just 12 weeks per year from beginning of June, usually ending near the end of
August. We maintain the home to the highest standards and accordingly have been a very
good neighbor.

I understand that the city wishes to change the rules starting March 1, 2023 to only allow
renewal of STR’s where the owner's occupy the home for more six months (and accordingly
have a homeowner’s exemption). We would like to publicly comment that this very
significant change will disallow us and the majority of the STR owners. Had this been the
original rule, we of course would not have ever acquired this business from the prior owners
as we looked at this venture as a long term investment. This change seems to be unfair to
those of us that are very responsible owners, live in the community and provide a much
needed service to both in town and out of town guests.

I would recommend that the City reconsider this change to STR’s. The unintended
consequences of eliminating this business opportunity are that (1) it may prove to be illegal,
(2) will not serve the needs of in town and out of town visitors that need quality rentals in our
city, and (3) is not fair to those of us that have transitioned from no rules to current rules and
now are being told our business must end February 28, 2023.

I thank the City Council for reconsidering the proposed STR requirement which would require
us to discontinue our rental business unless our home is owner occupied.

Kind regards,

JOHN WILSON
622 E. Indiana Avenue
Coeur d’Alene, ID 83814
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To: PlanningDiv
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Subject: Short term Rentals
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Also attached
Dear City Council Members, 9/15/2022
My name is Joel Reinholz and | own 2 STRS in the city of CDA.

My wife and | have been coming to CDA on a regular basis since we were married there in 1997. In
March 2016 we purchased one of the Ice Plant townhouses and rented it furnished as an STR. | knew
both neighbors and they both had my contact information, and my local managers contact
information. In July 2017 the HOA decided to no longer allow STR. While a STR | had no complaints. |
started renting as a LTR and started having problems and complaints. | sold in October 2019 and
bought a house on Front Street and began STR through a local CDA agency. Again, my neighbors
have my contact information, and my managers contact information. This property has 4 bedrooms
that | rent out with a maximum of 8 people.

InJuly 2021, | retired and sold my business. | put my life savings into another STR on 18 Street.
Again, both neighbors have my contact information and my local CDA managers contact information.
It is a 4-bedroom house with 2 living rooms and a sofa sleeper. | rent this out with a maximum of 10
people.

We stay in our STRs when we travel to CDA several months of the year and may some day move into
one permanently. | talk with my neighbors regularly and get along with them well. This is how |
found out about your proposals. | have had no complaints and most of them have rented my houses
when they had company. | rent with 3-day minimum and large deposits. The person renting must be
at least 25 years old. | advise an outdoor quiet time of 10:00 pm for use of the outdoor amenities.
Maintenance on STRs is kept to a higher standard than long term. Professionals take care of them
instead of the long-term renters. My properties are inspected between every guest and well
maintained.

Both units are currently permitted with the city and not renewing my permits would greatly affect
my life and the community of CDA financially.

I rely on the income to supplement my retirement. CDA would lose beds for 18 tourists a day or
approximately 5400 a year by eliminating my 2 houses.

These people that rent form me.
Eat in local CDA restaurants.
Shop in local CDA stores.

Go to local CDA events,,

Ski at area courses.

Hike the local trails.

Bike the local bike paths.

Golf the local golf courses.

Along with all the other businesses they support in CDA and the area.
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Dear City Council Members,							9/15/2022

My name is Joel Reinholz and I own 2 STRS in the city of CDA. 

 My wife and I have been coming to CDA on a regular basis since we were married there in 1997. In March 2016 we purchased one of the Ice Plant townhouses and rented it furnished as an STR. I knew both neighbors and they both had my contact information, and my local managers contact information. In July 2017 the HOA decided to no longer allow STR. While a STR I had no complaints. I started renting as a LTR and started having problems and complaints. I sold in October 2019 and bought a house on Front Street and began STR through a local CDA agency. Again, my neighbors have my contact information, and my managers contact information. This property has 4 bedrooms that I rent out with a maximum of 8 people.

In July 2021, I retired and sold my business. I put my life savings into another STR on 18th Street. Again, both neighbors have my contact information and my local CDA managers contact information. It is a 4-bedroom house with 2 living rooms and a sofa sleeper. I rent this out with a maximum of 10 people.

We stay in our STRs when we travel to CDA several months of the year and may some day move into one permanently. I talk with my neighbors regularly and get along with them well. This is how I found out about your proposals.  I have had no complaints and most of them have rented my houses when they had company. I rent with 3-day minimum and large deposits. The person renting must be at least 25 years old. I advise an outdoor quiet time of 10:00 pm for use of the outdoor amenities. Maintenance on STRs is kept to a higher standard than long term. Professionals take care of them instead of the long-term renters. My properties are inspected between every guest and well maintained.

 Both units are currently permitted with the city and not renewing my permits would greatly affect my life and the community of CDA financially.

I rely on the income to supplement my retirement.  CDA would lose beds for 18 tourists a day or approximately 5400 a year by eliminating my 2 houses.

 These people that rent form me.

 Eat in local CDA restaurants.

 Shop in local CDA stores.

 Go to local CDA events.,

 Ski at area courses. 

 Hike the local trails. 

 Bike the local bike paths.

 Golf the local golf courses.

 Along with all the other businesses they support in CDA and the area. 

I alone spent approximately $90,000 last year and $66000 so far this year in CDA to operate and maintain these 2 properties.

Some of the places where this money goes to help support CDA.

 A local CDA rental management company.			

 A local CDA cleaning company.

 A local CDA glass shop.

 Local CDA lawn services.

 Local CDA sprinkler services.

 Local carpenters.

 Local CDA HVAC contractors. 

 Local CDA electricians.

 Local CDA plumbers. 

 Local CDA furniture stores.

 Various other Local CDA stores and suppliers.

 Kootenai County.

And The City of Coeur d’ Alene 



And I have only 2 that you want to eliminate.

I hope you consider the financial loses of all the people in the area.



Thank you for the opportunity to be heard 

Joel Reinholz

joel@toddandeds.life







     


| alone spent approximately $90,000 last year and $66000 so far this year in CDA to operate and
maintain these 2 properties.

Some of the places where this money goes to help support CDA.
A local CDA rental management company.

A local CDA cleaning company.

A local CDA glass shop.

Local CDA lawn services.

Local CDA sprinkler services.

Local carpenters.

Local CDA HVAC contractors.

Local CDA electricians.

Local CDA plumbers.

Local CDA furniture stores.

Various other Local CDA stores and suppliers.
Kootenai County.

And The City of Coeur d’ Alene

And | have only 2 that you want to eliminate.

| hope you consider the financial loses of all the people in the area.
Thank you for the opportunity to be heard

Joel Reinholz
joel@toddandeds.life

(H| Virus-free.www.avg.com


http://www.avg.com/email-signature?utm_medium=email&utm_source=link&utm_campaign=sig-email&utm_content=emailclient
http://www.avg.com/email-signature?utm_medium=email&utm_source=link&utm_campaign=sig-email&utm_content=emailclient

From: Roger Smith

To: MILLER, KIKI; MCEVERS, WOODY; Dan Gookin

Cc: WOOQOD, CHRISTIE; EVANS, AMY; ENGLISH, DAN; HAMMOND, JIM; PATTERSON, HILARY
Subject: Short-Term Rental (STR) Rules

Date: Sunday, September 11, 2022 7:46:03 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

I attended the recent General Services meeting (8/22) regarding Short-Term Rentals, and 1
strongly agree with the rule changes being proposed, which would require:

- owner occupant ("owner" needs to be clearly defined - as the person on title, not a child,
cousin, family member, etc.)

- off-street parking

- stiff fines and possible loss of permit for violations (parking, noise, etc.)

- posting of City rules on the premises

- notification of neighbors with owner's name and phone #

- limiting the number of people renting

Thank you!

Roger Smith
CDA
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From: Save CDA STRs

To: GOOKIN, DAN; aesevams@cdaid.org; WOOD, CHRISTIE; MILLER, KIKI; ENGLISH, DAN; MCEVERS, WOODY;
HOLM, SEAN; MCLEOD, RENATA; SETTERS, KELLEY; PATTERSON, HILARY; HAMMOND, JIM

Cc: bbuley@cdapress.com; agwasden@ag.idaho.gov

Subject: Short-term Rental Ordinance Amendment

Date: Wednesday, September 7, 2022 5:43:50 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Mayor Hammond, Council Members and City Planners,

We are writing to express our concern about the proposal currently under discussion by City
leaders to eliminate non-owner-occupied short-term rentals. Eliminating over half of STRs is likely
illegal under the 2017 Idaho law (ID statute 67-6539) that specifically protects a property owner’s
right to use their property as an STR. It will subject the City to a legal challenge that will be a
waste of taxpayer money to needlessly defend. While the City is within the legitimate scope of its
power to act for the general welfare and preserve the integrity of our neighborhoods by
establishing reasonable, tailored restrictions, the “problem” of STR concentration is unclear and
seems to be vastly exaggerated. Limiting STRs to owner-occupied properties is a blunt
instrument that is both illegal and bad policy.

Rather than a wholesale elimination of non-owner STRs, City officials need to be thoughtful and
consider targeted measures to address whatever issues our City has experienced (e.g., non-
permitted STRs, excessive street parking, unruly gatherings, etc.). While it is unclear exactly how
STRs are negatively impacting our neighborhoods, one line of attack seems to be that STR
guests are not suitably “neighborly.” Anecdotes of wild bachelorette parties and disorderly groups
of young males have been provided in the Press. The number of incidences of this type are not
clear, however, and it should be noted that these types of groups are not permitted under CdA’s
current STR ordinance. If anything, STR guests and owners have more incentives to be “good
neighbors” than owners and long-term renters, as they risk losing security deposits, suffer poor
ratings and face potentially immediate eviction. Where there is disorderly conduct, the current
City Code is sufficient to address any impact on the integrity of our neighborhoods. It just needs
to be enforced.

As City leaders consider ordinance amendments, they need to be good stewards of our City.
Eliminating non-owner-occupied STRs could have a substantial negative impact on the CdA
economy, which relies upon tourists, and particularly family tourists. Per the CDA ordinance,
family tourists are exactly who STRs are required to cater to. Hotels are simply not appropriate
for many larger groups of family members who look to non-owner occupied STRs to
accommodate their gatherings, and who can be expected to look elsewhere than CDA if non-
owner occupied STRs are not an option. For guests that might still wish to visit CdA, elimination
of non-owner-occupied STRs can be expected to benefit the hotel industry, incentivizing more
hotels to be built and thereby eroding the integrity of the very neighborhoods the City seeks to
protect (particularly the higher occupancy R-17 residential areas that border the downtown
commercial district and are perhaps more likely to house “blue collar” workers). Furthermore,
eliminating non-owner-occupied STRs could have negative impacts on housing values and result
in unintended shifts of the property tax burdens to areas where these STRs are not currently
located.

While City leaders may have a legitimate concern for the welfare of blue-collar workers, the cost
of housing in CDA is being driven up by the general demand to live in our City (as it is in Idaho
generally). Permitted non-owner-occupied STRs (which are less than 1% of the housing stock)
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are not the cause of blue-collar workers not being able to afford rent. Eliminating non-owner-
occupied STRs will not address the problem since these workers will still be priced out by long-
term rental rates. City Planners need to focus on the real issue of growth and new housing rather
than making non-owner-occupied STRs the scapegoat for this issue.

Eliminating non-owner-occupied STRs is both contrary to state law and bad policy. If, however,
the City decides to proceed, it should at the very least grandfather currently permitted non-owner-
occupied STRs, to potentially avoid a legal challenge and as matter of fairness to STR owners
who have played by the rules.

Sincerely,
Save CDA STRs

Annex — Expanded arguments for your consideration

o This is Idaho, not California, and we respect property rights! Idaho has a long record of
standing behind property rights. Eliminating a property owner’s ability to rent their property
as an STR simply because it is non-owner-occupied is unreasonable and therefore illegal
under the 2017 state law. We expect unreasonable ordinances from politicians and
planners in California, but Idahoans believe in property rights and there is a law with an
express legislative intent to preserve personal property rights to prove it. We expect better
from our City leaders.

¢ Eliminating non-owner-occupied STRs is illegal and will waste taxpayer money to
needlessly defend. An amendment which outright eliminates a vast proportion (if not a
majority) of STRs, and most likely eliminates a significantly higher percentage of individual
guests from staying in STRs in non-owner-occupied STRs (vs owner-occupied STRs), is
almost certainly contrary to the express purpose of the 2017 Idaho state law that prevents
cities and counties from adopting ordinances that eliminate STRs. It can be anticipated to
subject the City to unnecessary legal challenges at taxpayer expense. City officials need to
be good stewards of City funds and use them to further the interest of the community.
Setting up the City for a legal challenge because certain city planners and council members
have a preference against STRs in their own neighborhoods will not be viewed as acting in
the interest of the broader community.

e The “problem” of STR concentration is likely overstated. City Planners note that STRs
make up 3-4 homes in certain blocks. This is clearly the exception to the rule. There are
many blocks in the City, even south of Harrison, that have no STRs. Based on the City

Planning extrapolated numbers discussed at the August 22nd meeting (which include actual
permitted STRs and an admitted “guess” by Senior Planner, Sean Holm, of the number of
non-permitted STRs), STRs may make up around 4% of the housing stock. Assuming, for
ease of illustration, a block of 10 houses, then there is less than one STR (whether
permitted or not) on average per block (there is .4 per block on average). In fact, there is
not on average even one STR for every two blocks (there are .8 STRs per block). Even if
you accept the City’s estimate that 80% of STRs are south of Harrison, if we assume for the
sake of illustration that 50% of residences are south of Harrison, then the math still works
out to less than .8 STRs (permitted or non-permitted) per block south of Harrison. What
this further indicates is that for every instance where there are five STRs on a block south
of Harrison, there are correspondingly more than five entire blocks South of Harrison on
average without any permitted or non-permitted STRs. To say that STRs are a significant
problem that City Planners should be focused on stretches credulity.



o City officials need to be thoughtful and consider targeted measures rather than blunt
instruments. Amendments addressing the general welfare of the community and integrity
of neighborhoods should be specifically targeted to address neighbor complaints. Limits
on the number of cars able to street park, increasing fines, misdemeanor citations, or
possible revocation of permits for multiple violations etc. might all be reasonable in some
more restrictive fashion. An ordinance that baselessly limits STRs to non-owner-occupied
properties is a blunt instrument that is not targeted to address a clearly identified problem.

¢ The current STR ordinance is sufficient. It just needs to be enforced. While we can
only guess at the true motivations for eliminating non-owner-occupied STRs, it was

suggested at the August 22nd Gs/PW meeting that elimination might address issues with
out-of-state property managers who are not available to immediately handle problems with
renters or properties. If out-of-state property managers are really an issue and the
motivation for the amendment to limit STRS to owner-occupied properties, then this should
be demonstrated with data. Assuming for the sake of discussion, however, that this is true,
then the targeted, reasonable solution would be to ENFORCE THE STR REGULATIONS
THAT ALREADY EXIST. There is_already an existing requirement that a responsible
person be readily available 24/7 to handle issues within 60 minutes. Phone numbers of
responsible persons are already required to be distributed to neighbors to receive a permit.
Limitations are already placed on groups of guests (i.e., occupants are limited to “families”
as that term is defined in section 17.02.055 of Title 17 of the Municipal Code). The
fundamental problem is not non-owner-occupied STRs, but rather the lack of enforcement
of the STRs regulations that are already on the books.

Before taking action to eliminate non-owner-occupied STRs in a single stroke of the pen,
the City Council should thoughtfully consider actual complaints and how they’ve been, or
might have been, handled in the past. Only then, will it be in position to understand what
reasonable measures look like. Relying on knee-jerk reactions to hearsay accounts of the
wild bachelorette party or the unruly group of young males that stayed next door or down
the street once upon a time may play well in the CDA Press, but political sound bites do not
make for good policy. The circumstances surrounding these incidents need to be
examined. Did they happen at a non-permitted STR that should have been permitted? If
so, then impose a fine (or misdemeanor for a repeat violation). Did they happen during the
14-day exemption period? If so, then consider eliminating the exemption period so that all
STRs are subject to the regulations. Did the individuals involved constitute a “family”? If
not, then impose a fine if the STR owner did not adequately vet the group. Was a
responsible person not available within 60 minutes to address the issue? If not, then
impose a fine. Did the incidents involve a disturbance of the peace? If so, then call the
Police. If such things happen, and they are already violations of City ordinances, then the
solution is enforcement. If they are not violations under the current Ordinance, then the
City needs to consider enacting tailored solutions. Eliminating permitted and compliant
non-owner-occupied STRs might be an easy and politically expedient solution for some, but
“throwing the baby out with the bathwater” is not the right (nor the legal) solution.

¢ STR guests and owners have more incentives to be “good neighbors” than long-term
renters. Inherent in the idea that guests that stay in non-owner-occupied STRs are less
“neighborly” seems to be the idea that visitors act worse than long-term renters. This does
not stand to reason and is also not the case in our experience. While certain residents may
complain about nuisances created by guests that stay at STRs, STR guests have more
incentives than long-term renters to be on their best behavior, as they generally risk losing
substantial security deposits and/or being immediately required to leave should they violate
the Good Neighbor policy and any other restrictions that are included in their STR



contracts. Furthermore, STR operators are more likely to ensure the good behavior and
safety of their STR guests as they risk monetary fines and potential loss of permits should
they not follow the rules and requirements of the CDA STR regulations. As City Planners
and Council Members think about any alterations to the ordinance or its enforcement, they
should consider specifically tailored regulations that will encourage good guest behavior
(like requiring security deposits) and good owner behavior, rather than outright prohibition
which is contrary to the 2017 Idaho law.

Eliminating non-owner-occupied STRs could have a substantial negative impact on
the CdA economy. As responsible stewards of our City, it is incumbent on City Planners
and Council Members to consider the potential negative economic impact of the drastic
proposal to eliminate non-owner-occupied STRs. Whether you like it or not, CdA is on the
map as a summer vacation town and tourists spend lots of money to keep CdA locals
employed. Part of the allure of CdA for tourists is the wholesome, family-friendly, old-
school image that families come here to enjoy. The businesses that cater to tourism
contribute to the character of our community and are its lifeblood. The shops, restaurants,
bars, galleries, and coffee shops on Sherman Avenue and adjacent streets, as well as mid-
town and throughout CdA, and a vast number of other small businesses that employ our
local citizens, all depend heavily on tourist dollars for their success. Local STR property
managers and cleaners make their living, or supplement their income, by managing and
cleaning non-owner-occupied STRs. Local builders renovate historic homes that become
STRs. Owners invest heavily in the maintenance and upkeep of STRs to make them as
attractive as possible. If hotel rooms are unaffordable or not accommodative of their needs,
families, who might otherwise rent an STR to celebrate an anniversary, birthday, wedding,
or other gathering, will look elsewhere than CdA. Losing tourist dollars, and particularly
family tourist dollars, can be anticipated to result in a substantial negative impact on local
businesses, employers and employees that depend on the revenue that these guests to our
City generate. These are precisely the types of visitors that CdA leaders should seek to
attract to sustain jobs for our local citizens. A measure that requires a two-night minimum
STR stay would be a targeted solution to the quick turnovers that the City seeks to avoid.
Banning non-owner-occupied STRs will have exactly the opposite effect, causing CdA to
lose out on the benefits of the family visitors that we seek to attract, destroying the jobs that
we want to keep.

The goal of protecting the integrity of neighborhoods and addressing blue-collar
worker housing by eliminating non-owner-occupied STRs could backfire, eroding
neighborhoods by benefiting hotels. Accommodating visitors who might still be
interested in visiting CdA if family friendly STRs become scarce could foreseeably result in
hotel room rate increases, which would incentivize even more hotels to be built, further
crowding out our vintage neighborhoods. It is foreseeable that pressure would be brought
to change R-17 zoning designations that are adjacent to commercial districts (and which
are more likely to be affordable to blue collar workers) to commercial. Furthermore, the
“little guy” mom and pop STR establishment owners and property managers who dote over
their STRs would be crushed in the drive to build more and larger hotels, with the irony that
what might have been a well-intended effort to preserve the integrity of our neighborhoods
and address the problem of blue-collar workers has exactly the opposite effect. When you
seek to find the motivations behind an initiative, it is always wise to follow the money to see
who benefits. While on the surface this may be presented as a well-intended solution, the
likelihood that large hotel corporations will be the ultimate beneficiaries at the expense of
the little guys should not be ignored.

Eliminating non-owner-occupied STRs could foreseeably shift property tax burdens
to neighborhoods where STRs are not currently concentrated. City planners have



highlighted that STRs are highly concentrated south of Harrison and in certain areas along
the river. This is likely due to the attractiveness to visitors of being proximate to Sherman
Ave., mid-town, and the water. Eliminating non-owner-occupied STRs in these areas can
be anticipated to deflate property values relative to the areas where STRs are not
concentrated. Because CdA taxing jurisdictions require a set level of revenue that is
apportioned based on relative property values, eliminating STRs can be expected to result
in a shift of the property tax burden to areas where STRs are not located, making it even
more costly for locals and blue-collar workers to live in those areas.

STRs are not the cause of blue-collar workers not being able to live in certain areas
of CDA and should not be a scapegoat for this issue. City Planners need to focus on
the real issue of growth and new housing. City Planners and certain council members
seem to be legitimately concerned about blue-collar workers that can no longer afford to
rent in CdA. Lack of affordability is not, however, being driven by increased non-owner
occupied STRs, except perhaps on the margins, as these properties represent only a small
percentage of overall housing. Rather, overall demand to live in CdA (and in Idaho
generally) has been on the rise, driving up the price of housing everywhere. In the absence
of an increased supply of new housing, housing prices have escalated. Long term rental
rates rise in line with housing prices. Forcing an owner to use their property as a long-term
rental will not be helpful to the issue of affordable blue-collar housing, as long-term rates
will still increase to price out these renters regardless. The sad reality of increased overall
demand to live in CdA is that some people who might have been able to rent in certain
areas a decade ago may not be able to today. Rather than insert government regulations
to alter the laws of supply and demand in order to score populist political points and tout
that they’ve taken action to address the problem of the terrible, awful, no-good tourist
strangers prowling our neighborhoods and depriving our businesses of workers, City
Planners and the City Council members would be better served focusing on the real and
very critically important issue of how to plan for more new housing supply to meet the
needs of our vital workers in a time of change.

At the very least, permitted non-owner-occupied STRs should be grandfathered. If
City leaders nevertheless decide to set good policy and common sense aside and proceed
with banning non-owner-occupied STRs come hell or high water, then existing permitted
non-owner-occupied STRs (a mere 1% or less of residential properties in CdA) should be
grandfathered to avoid a challenge of illegally restricting property rights under the 2017
statute or “taking” property rights due to confiscation of reasonable investment
expectations. This is not just a matter of the law, however. It is also a matter of simple
fairness and decency to existing mom and pop permitted STR owners who have played by
the rules.



From: David Schlactus

To: ANDERSON, HILARY
Subject: Short-Term Rentals
Date: Saturday, August 20, 2022 10:28:10 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Ms. Anderson and the Planning Commission,

I read the article in the Saturday, August 20, 2022 CDA Press today that mentioned you and
the commission are taking up the issue of Short-term Rentals in our community. I want to tell
you that my wife and I completely agree with your thought process and would support
stronger regulations and enforcement of these short-term rentals.

We live at 408 S. 18th Street in CDA. Of the 5 homes that are adjacent to us (3 behind us
across the alley), one is a long term rental, two are full time Airbnb's and one is for sale, but
has been a long term rental as well. That means that only our house and the neighbor to the
north of us are owner occupied.

I am a capitalist and appreciate everyone's right to a profitable business. But the unintended
consequences of too many short-term rentals is profound.

e Non owner occupied homes are not cared for in the same manner as owner occupied
homes. The existence of weeded yards is but one example.

o Parking is often an issue. Although the contracts state renters are allowed only two cars,
it is not uncommon for us to come home and find 3, 4 and sometimes 5 cars associated
with the rental just south of us, which sleeps us to 14 people!

o When there are too many short term rentals in a community, there are fewer owner
occupied homes for sale and hence, prices of existing homes skyrocket, making it
virtually impossible for our children and the next generation to own a home; certainly in
our neighborhood.

o This puts added pressure on the well documented housing crisis in CDA

We know for a fact that one of Airbnb's owners has not been in his property in close to a year.

We realize that you may not be able to limit the number of current Airbnb's - but we believe
that there should be a limit within each neighborhood. The stability and development of our
neighborhood's is not well served when there are too many short-term rentals and ADU's. As
a result, we would support a limit on future development to a logical percentage in each
neighborhood.

We would also support a restriction on the number of weeks that a home could be rented out -
to no more than 2 weeks per month.

Absentee landlords don't care about parking issues, water issue, maintenance issues or more.
Three times in the last 2 months we have had to call the absentee owner of one of the Airbnb's,
who is a very nice man, and tell him his sprinkler is running non-stop. He's not here. How
would he know that he is wasting valuable resources in our community. Twice in the past year
we have had to call the local management company to complain that the party next door was
still going on at close to midnight. Three times we have had to call and complain that way
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more cars are parking in our area than they are allowed, forcing us to park further down the
street just to get in to our own home. During the winter when my wife had a bad sprained
ankle and was in a walking boot, this was an issue.

I sound like an old curmudgeon. I don't mean to be. We feel that there should be a middle
ground, and with the current lack of regulations there is no middle ground. As a result, we
would support the implementation of some baby steps designed to promote owner's being
actively involved in their properties for the betterment of our neighborhood's, not just to make
some additional income for themselves.

Thank you and good luck,

David & Kristen Schlactus



From: impactlighting@roadrunner.com

To: PlanningDiv
Subject: Single family neighborhoods ruined by short term vacation rental companies
Date: Sunday, January 23, 2022 2:09:15 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

CDA Planning Division,

(I sent this email to a Sean Holm who I found online, perhaps not the place to send correspondence
on the issue described below. So here goes)...

Good day! I hope I have the proper contact for the following note. I need to vent and let our thoughts
be known. As a long time CdA and North Idaho resident, over 40 years with my wife from the Silver
Valley for generations, I am dismayed by the vacation home rentals popping up all over. We have
lived up on Cherry Hill for over 20 years and now have an untenable situation next door.

Our neighbors sold this past June and the new owners, from California, have turned the home into a
"Vacasa' rental house and plan on doing this for years as they told my wife Gretta after knocking on
our door to hand my wife a sticky note with their contact info and asking for our contact info. Did
not even bother to introduce themselves. Not knowing anything about these people she did not give
the new owners our contact info.

So now in our single-family neighborhood we have no idea from one day to the next who is staying
next door. Currently have 6-8 men working for TDS Fiber staying there with up to a half dozen work
trucks parked up and down the street. We share the backyard separated by a fence. We are forced to
listen to our temporary 'neighbors' getting drunk in the backyard most every night!

The notice we received stuffed in our mailbox says if there is a problem call the Vacasa Oregon
phone number provided, if nothing happens within an hour call the police. Really? We have to
monitor how their guests are acting and take action? Let's say we call the police due to inaction
taken by the number provided, the 'guests’' would know it was a neighbor who called in the
complaint. Not knowing these people who may react Lord knows how. We have had folks staying
there starting fires in the backyard using gasoline to make it a bonfire, strangers looking into our
home from the back deck, some 'activity' in the hot tub. We have to leave our own backyard due to
drunken foul language on a regular basis. I finally met the new owners walking by a week or so ago,
asking me if the many random guests were behaving. I let them know politely just how much we and
the entire neighborhood are so disappointed having to have random strangers staying there from one
day to the next. They shrugged and that will be the only conversation we ever have. It is a disaster
and not sure we can live like this for years to come. We have decided when there is a blowout party
and there will be, we are not calling anybody partly because of potential retribution and mostly
because I hope they destroy the house. I say house because it is no longer a home.

From what I can find out they rules for temp vacation rentals is from 2018. The explosion of these
out-of-town investors ruining neighborhoods needs to be looked at through new eyes since 2018. I
do not have the answers. We were so waiting to see who our new neighbors would be, now we are
God smacked with the worst case scenario nightmare we have zero control over. I never imagined at
65 years old on the cusp of retirement I have to live like this for years to come. I never thought we
would consider moving after paying off our mortgage and thinking of the next chapters of our lives
moving forward.

Thank you for your time in reading my rant and letting me blow a little steam off.

Regards,

Jim & Gretta Volke
Impact Lighting Systems, LLC
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C: (208) 660-4473
www.impactlightingsystems.com
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Dear Mayor Hammond,

I am writing to you to express my concern about the proposed restrictions to Short Term Rentals in
Coeur d’Alene.

| practiced medicine in Coeur d'Alene for 30 years and contributed to this community in many ways.
Over the past few years, as | neared retirement, | invested over $100,000 of my retirement savings into
improvements to my personal property to convert to a short-term rental. | put in a new deck, and
remodeled it with new floors, granite countertops, new doors, paint, landscaping, etc. | followed ALL of
the city requirements, obtained the proper permits, completed the fire safety requirements, and off-
street parking requirements. | notified all of my neighbors and let them know about the nature of the
short-term rentals and encouraged them to contact our professional property manager (VACASA) about
ANY problems that might arise.

Additionally, | employed a team of lawyers to advise me and help me protect my investment from
liability and they recommended that | form a limited liability corporation which they helped me
accomplish, at no small expense.

My point in recounting all this personal experience to you is to make you aware that some of us have
made significant life decisions and spent considerable time, effort and money while following the rules
that you established. To have the rug pulled out from under me is very disconcerting. From what | have
read you are considering NOT grandfathering those of us who have played by your rules all along. |
expect that it will take me many years to recoup my investment in the best of circumstances. But if you
prohibit me from renewing my license, for no fault of my own, this will result in a significant financial
loss on my part.

| understand that affordable housing is a significant issue in Coeur d Alene, and there are many
innovative solutions. But those solutions require long-term, well-thought-out compromises. Pulling the
rug out from under the law-abiding, tax-paying, responsible citizens among us is not the way to solve
this problem.

Sincerely,

D. Justin StormoGipson, MD

Coeur d’Alene Calm, LLC
3108S. 13" st
Coeur d'Alene, ID 83814
208.964.0565



From: Stephanie Berl

To: PATTERSON, HILARY
Subject: STR
Date: Friday, September 9, 2022 10:24:11 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

September 9. 2022
Dear Ms. Henderson,

Thank you for taking the time to read our letter regarding STR. First we would like to introduce
ourselves—Lance and Stephanie Berl. We are retired teachers born and raised in Rockford, IL. Our son
moved for his job to CDA in the summer of 2019 and bought a house in downtown CDA. In June 2020 we
bought a home 8 blocks from our son.

We decided to rent our home as an Airbnb after spending thousands to fix it up, and purchased our
permit #55810 in July 2020. We have maintained our home, and earned the title of Superhost on Airbnb.
We have followed all the rules as non-owner occupied, with our son for contact just down the street. Our
guests have spent lots of money, eating out, shopping, renting bikes, and enjoying CDA plus paid for the
occupancy taxes. If you force us to rent long term, all of the occupancy tax income will be lost. We pay
the same in state income tax whether we are STR or long term, but the city gets less by not getting the
occupancy taxes on long term rentals..

One question, how much occupancy tax does Airbnb and VRBO pay Idaho and CDA yearly? That will be
down 60% if they require owner-occupied. We gave ldaho 6% sales tax and 2% Tourism tax on the rent
and cleaning fee that we received from Airbnb guests for a total of $8,096.43 for 7/2020 to 9/2022. We
have a two bedroom one bath home with off street parking and rent only to 4 people maximum. A
suggestion would be to allow only two people per bedroom for each STR. Please consider
grandfathering in the non-owner occupied who have obeyed all the rules.

We also have hired our cleaning lady who we love and appreciate all she has done for us for the past two
years plus. We would have to tell her she is unemployed if you change to owner-occupied. Please take
this also into consideration.

With an owner-occupied STR rule, the only way a single family home can be a STR is if the owner has an
ADU to rent or else they rent only a room in their home. The owner-occupied without ADUs will have to
vacate their homes to be able to rent their whole home on Airbnb thus becoming non-owner occupied.
The time they rent their home as STR now becomes non-owner occupied because they can’t live in the
house and rent it out as a STR.

Some ideas for you to consider please. Grandfather the STRS to those who have licenses now.

Put a limit to the number of STR licenses CDA will allow at a time for non-owner occupied. Have a waiting
list. Allow any new non-owner or owner occupied STR to get a license up to the maximum STRs that you
feel is appropriate below Harrison Avenue in CDA. Require non-owner occupied to have a local
management company.

Please feel free to contact us for any questions you may have. We really appreciate your taking your
time to read and consider our thoughts for non-owner occupied STRs. Please provide us with a
response. Thank you so much.
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Lance and Stephanie Berl
507 S. 13th St.

Coeur d’ Alene, ID 83814
715.462.4446 landline
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Appeals Court Denies Limit on Short-Term Rentals
By Ben Myers

New Orleans tried to limit short-term rentals by requiring license holders to live full-
time in the lots they rent - but the court said that violates the Constitution.

NEW ORLEANS - A key provision of New Orleans’ short-term rental law that aimed to slow the industry's spread into
neighborhoods has been ruled unconstitutional by a federal appeals court, dealing a blow to housing advocates who fought
to get the law passed three years ago and potentially reshaping the local short-term rental market.

A three-judge panel of the 5th Circuit Court of Appeals in New Orleans said Monday that the 2019 ordinance illegally
discriminates against out-of-state property owners.

The law, like those in other cities, bans “whole-home” rentals in residential areas and requires license holders in those areas
to prove they live full-time on the lots they list. But in the ruling, which could force a near-total rewrite of the city's rules,
Judge Jerry Smith of Houston wrote that restricting licenses to city residents violates the commerce clause of the U.S.
Constitution by shutting others out of the market.

“The city doesn't just make it more difficult for (out-of-state owners) to compete in the market for short-term rentals (STRs)
in residential neighborhoods; it forbids them from participating altogether,” Smith, whom President Ronald Reagan
nominated to the court, wrote in the unanimous decision. Joining Smith in the decision were judges Jacques Wiener Jr. of
Shreveport, a President George H.W. Bush nominee, and Leslie Southwick of Jackson, Mississippi, nominated by President
George W. Bush.

The ruling doesn't automatically strike down the law, which imposes rules for short-term rentals in both residential and
commercial areas and also bans them in the French Quarter and the Garden District. But it will let the short-term rental
owners who sued the city in a 2019 federal lawsuit request that a U.S. District judge kill portions of the law, said attorney
Dawn Wheelahan, who represents the plaintiffs.
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That would potentially allow an increase in short-term rentals as out-of-state owners list their properties or purchase new
ones to list.

“All that's left for me to do is go to the district court and ask to enjoin the city’s ordinance, which | will do,” Wheelahan said.
“(The city) will have to go back to the drawing board.”

The city did not respond to a request for comment.

Louisiana Fair Housing Action Center Executive Director Cashauna Hill called the ruling “disappointing,” adding that “our
elected officials should keep in mind the consensus around New Orleans, that our neighborhoods and long-term residents
need protection rather than policies that cater to wealthy tourists.”

“We hope that the city remains committed to enforcing solutions that prioritize the people who make our city special,” Hill
said.

An uneasy compromise

New Orleans’ 2019 short-term rental law represented an uneasy compromise between residents fed up with the rapid
growth of Airbnb, VRBO and other short-term rental listings in their neighborhoods and operators who argued in favor of
the burgeoning industry.

Advocates of short-term rentals said they served as a way for residents to make extra money and help deal with
skyrocketing housing costs. But fair-housing advocates said that short-term rentals were responsible for displacing long-
term residents and were, in fact, a primary cause of the surging property prices in gentrifying neighborhoods close to the
city’s tourism areas.

The ordinance passed by the City Council gave wide latitude to short-term rental operators in commercial areas such as the
Central Business District and along retail corridors in the city. But it limited short-term rentals in residential areas to owner-
occupied properties. It also created licensing and enforcement mechanisms, and put in place fees to support them.

In their 2019 suit, the plaintiffs challenged several aspects of the law, but the Fifth Circuit's ruling against the residency
requirement has the broadest implications.

U.S. District Court Judge Ivan Lemelle previously found the law violated the commerce clause, but Lemelle determined the
city’'s interest in keeping the housing market under control, reducing STR-related nuisances and protecting the character of
residential neighborhoods created legal exceptions.

The appeals court disagreed, highlighting a series of policy alternatives that it said could achieve the city’s goals without
discriminating against out-of-state owners.

For example, the city could limit the number of licenses per neighborhood to keep the housing market in tune with the local
economy and to preserve neighborhood character, the appeals court said. To limit nuisances, the city could strengthen
penalties and enforcement actions on disorderly guests and owners who commit other quality-of-life violations, according
to the ruling authored by Smith.

Smith also suggested the city could raise taxes on STRs, which he said “would discourage younger - and rowdier - guests
from renting them and provide additional funds that could also be used to mitigate nuisances.”

Complaints about lax enforcement of the law popped up almost as soon as it was passed, and data provided by a city
contractor last year found that the number of illegal listings outnumbered legal ones in a city database by more than three
to one.

Mayor LaToya Cantrell's administration hired that contractor, Granicus, to automatically detect illegal listings on platforms
like Airbnb. The administration also recently hired new inspectors to respond to complaints and ramp up code enforcement
hearings.

District A Council member Joe Giarrusso said he had not seen the ruling, but acknowledged that the City Council will likely
need to once again draft a new law.

“My personal view is if the 5th Circuit has ruled this way, and said that (the law) is not constitutional and has provided
potential alternatives, then let's look at the alternatives,” Giarrusso said.
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September 2, 2022

City of Coeur d’Alene
City Council

RE: General Services/Public Works STR Committee Meeting, September 12, 2022 —
Absentee Input to be read

We, Tom & Linda Thompson, owners of an Airbnb located south of Harrison would like
to address the committee with the following points.

Having been a legally permitted STR since 2018, we have done everything to comply
with the city’s requirements, renewing our permit each year as requested.

Our goal is to set the standard in the neighborhood by consistently upgrading and
maintaining control of our home by conscientiously being responsible managers. We
are driving by the home almost daily just to make sure our guests are following the
rules.

We hope that the committee would consider some points not discussed in the previous
meeting. We would hope that the decisions made by this committee will NOT punish
responsible owners. We are “hands on” cleaning, lawn care, maintenance at our STR
several times a week. Our neighbors are all aware of our STR as we engage with them
often — as well as the compliance of the requirements for our permit notifying them of
our contacts should they have ANY concerns. (They are our “eyes and

ears” on the ground and we live nearby).

We ask that you don’t let any personal issues cloud your judgement as you proceed.
We ask that you consider the following points in making changes to the current permit.

* Issue no new permits

«  Limit the number of STRs in concentrated areas to reduce density

+ Grandfather in those who meet and oblige by the current rules

+  Limit the number of guests allowed

+  Two night minimum

+  Off street parking required

*  Allow NO parties or events (Currently Airbnb venue does NOT allow

parties or events. Guests will be evicted immediately and banned
from the Airbnb platform.



+ Airbnb monitors guests with reviews from hosts. Each
owner has the ability to refuse guests or block them
from renting on their platform all together.

CONSIDER THE IMPACT .....

+ The lodging taxes that the guest’s pay. Won’t this be lost income
for the city — funds that might help pay for the revised planning?

+  Coeur d’Alene is such a popular tourist town. Many of our guests
have commented there is not enough affordable lodging and
appreciate having the opportunity to visit our town.

+  What about owner occupied STR’s .... how will you control the
noise, parking situations for these?

+ Ceasing all STRs will impact MANY service employed personnel ...
loss of income.

+  Switching to long term rentals does NOT guarantee there will be
noisy parties, loud tenants or lack of parking. In fact, the
neighborhood would have to tolerate the noise/parking for a
longer term rather than just two days or so. Most guests only
stay for two days on average.

+ Would it be legal for two families with ten plus kids
to occupy a house? Or 6 bachelors?

+ Forcing owners to switch to long term rentals will not help the
low incoming house crunch. In fact, many owners would be
charging the the same going rates as those in their neighborhood.

As you move forward with your committee, please allow the owners/
hosts to be a part of your process.

Thank you for sharing our concerns with the board.

Tom & Linda Thompson
mazamarocks@gmail.com






Dear City Council Members, 9/15/2022
My name is Joel Reinholz and | own 2 STRS in the city of CDA.

My wife and | have been coming to CDA on a regular basis since we were married there in 1997. In
March 2016 we purchased one of the Ice Plant townhouses and rented it furnished as an STR. | knew
both neighbors and they both had my contact information, and my local managers contact information.
In July 2017 the HOA decided to no longer allow STR. While a STR | had no complaints. | started renting
as a LTR and started having problems and complaints. | sold in October 2019 and bought a house on
Front Street and began STR through a local CDA agency. Again, my neighbors have my contact
information, and my managers contact information. This property has 4 bedrooms that | rent out with a
maximum of 8 people.

In July 2021, | retired and sold my business. | put my life savings into another STR on 18™ Street. Again,
both neighbors have my contact information and my local CDA managers contact information. It is a 4-
bedroom house with 2 living rooms and a sofa sleeper. | rent this out with a maximum of 10 people.

We stay in our STRs when we travel to CDA several months of the year and may some day move into
one permanently. | talk with my neighbors regularly and get along with them well. This is how | found
out about your proposals. | have had no complaints and most of them have rented my houses when
they had company. | rent with 3-day minimum and large deposits. The person renting must be at least
25 years old. | advise an outdoor quiet time of 10:00 pm for use of the outdoor amenities. Maintenance
on STRs is kept to a higher standard than long term. Professionals take care of them instead of the long-
term renters. My properties are inspected between every guest and well maintained.

Both units are currently permitted with the city and not renewing my permits would greatly affect my
life and the community of CDA financially.

| rely on the income to supplement my retirement. CDA would lose beds for 18 tourists a day or
approximately 5400 a year by eliminating my 2 houses.

These people that rent form me.

Eat in local CDA restaurants.

Shop in local CDA stores.

Go to local CDA events.,

Ski at area courses.

Hike the local trails.

Bike the local bike paths.

Golf the local golf courses.

Along with all the other businesses they support in CDA and the area.

| alone spent approximately $90,000 last year and $66000 so far this year in CDA to operate and
maintain these 2 properties.



Some of the places where this money goes to help support CDA.
A local CDA rental management company.

A local CDA cleaning company.

A local CDA glass shop.

Local CDA lawn services.

Local CDA sprinkler services.

Local carpenters.

Local CDA HVAC contractors.

Local CDA electricians.

Local CDA plumbers.

Local CDA furniture stores.

Various other Local CDA stores and suppliers.
Kootenai County.

And The City of Coeur d’ Alene

And | have only 2 that you want to eliminate.

| hope you consider the financial loses of all the people in the area.

Thank you for the opportunity to be heard
Joel Reinholz

joel@toddandeds.life



From: Bethany Derrough

To: HOLM, SEAN
Subject: Fwd: VACATION RENTAL ORDINANCE
Date: Wednesday, August 31, 2022 1:27:23 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Begin forwarded message:

From: Bethany Derrough <bhappe4u@gmail.com>
Subject: VACATION RENTAL ORDINANCE
Date: August 31, 2022 at 1:24:44 PM PDT

To: mayor@cdaid.org, dgookin@cdaid.org, denglish@cdaid.org,
aevans@cdaid.org, kmiller@cdaid.org, cwood@cdaid.org,
wmcevers@cdaid.org

Cc: Lee Derrough <laderrough@huntmidwest.com>

We understand that you are studying enhancing the City’ Vacation Rental
Ordinance. We’d like to share our views on this important issue for our
community.

THE PROBLEM: The legalization and protection of vacation renting of
residentially zoned properties by state legislatures is one of the most
destructive and dishonest bits of legislation ever perpetrated on residential
neighborhoods and their municipalities and or counties. To say that vacation
rentals are not a business but a residential activity to circumvent residential
zoning restrictions is hypocrisy of the highest order. Interestingly, courts
around the country are split on this issue. No surprise. Thus it may be legal in
some states but it's morally reprehensible where ever it's allowed. Idaho is
such a state. The reality is that Vacation Rentals are neighborhood destroyers.

WHO BENEFITS from vacation rentals:

SILICON VALLEY INVESTORS in Airbnb, VRBO, Bookings.com, TripAdvisor,
Expedia... LANDLORDS, who put profit over the negative issues of vacation
renting.

RENTERS, who have no affinity or understanding of the CC&R's in the
neighborhood they’re being allowed to live in. Do people behave on vacation
like they do at home? Think about that.

WHO LOSES:

Let's start with THE NEIGHBOR who has to live next to the vacation rental.
They bought their home in a residential neighborhood, expecting the security
and quiet enjoyment of their property. Now they have the same as a motel next
to them with daily or weekly renters who could be anything from criminals, sex
offender, pedophiles or who knows what. These renters have no interest or
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ties to the community or the understanding of who their neighbors are or what
the policies are of the community. Why should a neighbor have to deal with or
worry about such things? Ask yourself, do you want a vacation rental next to
your home? | bet not.

THE NEIGHBORHOOD. Vacation rentals destabilize a neighborhood because:
* Short term renters rarely show respect for the norms of a neighborhood.

» They park where they shouldn't.

» They leave trash bins out for days before for pickup.

*» They party into the night.

* They leave laundry drying on deck railings.

None of this behavior happens with the neighbors who own their homes. No
one wants to live next to vacation rental. No one wants to buy a home next to a
vacation rental unless the purchaser wants to rent it short term which just adds
to to the problems for the neighborhood. Most vacation rentals are absentee
owned. That creates a whole new set of problems when it comes to home
maintenance and CC&R compliance, as well as security issues when the
house sits empty. | can't think of one positive for the neighborhood to have
Vacation rentals.

THE CITY OF COEUR D'ALENE. Vacation rentals have:

» Exacerbated the inflation of home prices by Landlords paying well over listed
residential prices because the property can be rented for a high rate of return;
» Reduces the number of homes available for sale to local residents for the
same reason;

* Reduces the number of long term rentals available for medical personnel and
other necessary workers because of high rates for vacation rentals;

* A disregard for compliance with the City's Short Term Rental Ordinance.

Our neighborhood is an example. We have 9 licensed properties and probably
over 30 active vacation rentals. Of the licensed properties, few if any, comply
with the neighbor notification requirements.

SOLUTIONS:

FIRST AND FOREMOST, AT LEAST ENFORCE THE EXISTING
ORDINANCE. Add the necessary personnel and consultants to do the job.
Pay for the increased costs by significantly increasing registration and renewal
fees, as well as fining landlords who fail to get a permit a minimum $10,000 and
a loss of the right to rent for five years. These landlords are making thousands
and thousands of dollars every season. They can afford it. Why should the
City and its’ citizens, who don't benefit from the rental income and have to put
up with the problems created, have to pay for the costs of adequate regulation?

STUDY WHAT OTHER COMMUNITIES HAVE DONE TO CONTROL THIS
CIVIC MENACE

* Limit the number of permits to 5% of living units by neighborhood and the City



as a whole. Issue permits by lottery. Limit permits to one per landlord.
Require landlord to live in a rental unit 6 months a year or rent the unit for 6
months or more a year. Require adequate off street parking.

* Rally the Association of Idaho Cities to lobby the State legislature to change
the state law to eliminate the exception that vacation rentals are a residential
activity when we all know that it's really a commercial enterprise that has no
place in residential neighborhoods.

We encourage you to take corrective action on this activity that is so negatively
affecting the neighborhoods of Coeur d'Alene. You owe that to the citizens of
Coeur d'Alene. You don't owe special protection to the absentee, or out of
state, or local insensitive, greedy landlords that profit at others expense by this
disruptive, destructive business practice masquerading as a residential use.

Respectfully,

Lee and Bethany Derrough
1370 West Bellerive Land ¢ Coeur d’Alene, Idaho « 83814
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Planning Department 9/24/22
710 E. Mullan Ave

Coeur d’Alene ID 83814

email: planningdiv@cda.org

To All This May Concern,

| have seen the minutes discussing short term rentals in CDA. All residents hope that owners
will choose clean, considerate and responsible tenants and have managers that stay on it when
houses are not owner occupied. It's a wish anyway.

The owner of 420 S. Dollar Street delivered a one page “notice” for STR dated 9/20 to my
house. I've seen Jon once and he said they were fixing up the place to rent. | had no idea that
putting on a new roof and forgetting all else would lead to a STR notice! A camper has been
stored on his corner along with a blue compact car. The vehicles hide the dry and never cut
“grass” from view but still. That has become the impression of 420 S. Dollar.

I’'m sure others have already asked these type of questions; if it looks abandoned now, what will
it be like with multiple renters coming and going? How many can stay (not mentioned)? Who
will clean it up? What if there’s a fire in all that dry brush? Will the stored camper and car
remain out front? Do the neighbors have to switch up where they park any given weekend?

I can see why folks have been concerned about STR’s because property values and the
neighborhood vibe changes. It's becoming a clash between peace and quiet on weekends vs.
the visitor of the day at the STR’s? Who wants to call an unknown number or the police about
noise (on or off the record)? Ask any realtor about sales value with an STR going in across the
street?

| know the planning commission has been asked to consider the number of STR’s with the
concentration and impact in the downtown area. There’s bound to be conflict with an increasing
number of these hotel type businesses operating in neighborhoods. Outside of paying the city a

fee, | wonder if these businesses have requirements like other multiple occupancy hotels?

For the reasons above, | respectfully request the permit application and premises of
420 S. Dollar be reviewed before short term rental is granted.

Thank you.

Sincerely,

Kathryn
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421 S. Dollar Street



Coeur d’Alene City Council
710 Mullan Ave
Coeur d’Alene, ID 83814

Dear Mayor and City Council Members,

| am writing in response to the recent articles in the Cda Press and the General Services/Public Works
committee meeting regarding proposed changes to the current short term rental ordinance.

| would specifically like to address the staff reports reasons for amending the code which included:

o “A well-documented housing crisis

e A lack of available for-rent and for-sale housing units throughout Kootenai
County that is severely impacting many local businesses and major
employers related to retaining and recruiting employees,

e The strain on the residential long-term rental market by having a
significant number of short-term rentals that are not available for long-
term rentals,

o The growing number of short-term rentals in the community, the high
number of unpermitted short-term rental units, and complaints from
residents about the high concentration of short-term rentals in certain
neighborhoods impacting their quality of life and integrity of
neighborhoods.”

| view the first three bullet points as one reason written three different ways. | will address the bullet
points as written:

“A well documented housing crisis”- | agree there is a housing crisis in the region however it is a matter
of affordability. The average sale price for new construction in Kootenai County as of August 2022 was
$709,589 and for resales $682,529 for an average of $696,509. Assuming a buyer could come up with a
standard 20% down payment of $139,219 they would have a monthly payment on a 30 year mortgage
of $3,916 excluding taxes and insurance. To qualify for that mortgage the buyer would need an income
of roughly $15,000/month or $180,000 a year. Attempting to reduce the number of short term rental
properties will not have any impact on average home prices in Kootenai County, and especially Coeur
d’Alene proper.

“A lack of for-rent and for-sale housing units throughout Kootenai County”- A search of available rental
properties in the region (Craigslist) showed 247 properties available from $650/mo. for a room in a
house to $5,000/mo. for a home- there appears to be plenty of properties for rent, though the recurring
theme for residents is finding an “affordable rental”. For example one post was advertising a 420 square
foot studio apartment (about the size of a hotel room) downtown on Mullan Ave. for $1,895 a month.
As far as homes available for sale there are, as of 9/9/2022, 352 properties available in Coeur d’Alene
with 116 priced over $1,000,000 ;144 priced between $500,000 and $1,000,000 and only 92 properties



available under $500,000. Attempting to reduce the number of short term rental properties will have
little to no impact on the pricing for currently available rental and properties for sale in the city.

“The strain on the long term rental market by having a significant number of short term rentals that
are not available for long term rentals”- According to City-Data.com in 2019 there were 24,004 housing
units in Coeur d’Alene and there are more now. Currently there are 380 permitted vacation rentals -this
is only 1.6% of the housing units. It would be reaching at best to say this number of properties
potentially being unavailable for long term rentals is “putting a strain on the long term rental market”.

“The growing number of short term rentals in the community, the high number of unpermitted short
term rental units, and complaints from residents about the high concentration of short term rentals in
certain neighborhoods impacting their quality of life and integrity of neighborhoods”- It would seem
the initial and most logical step would be to address the unpermitted rentals to either bring them into
compliance (and confirm the actual number currently operating) or force them to cease renting short
term.

It was noted in the recent meeting that the biggest concentration of vacation rentals lies south of
Harrison Ave down to the lake. This also happens to be the area with the highest priced long term
rentals and higher priced homes for sale. Again, changes to the current short term rental ordinance will
have little impact at all on available AFFORDABLE rentals or AFFORDABLE homes for sale.

It does not make sense to immediately look at punishing those that have followed the rules, paid their
fees, taxes, etc. by obtaining a license. It would seem to be most logical first step is to address the
unpermitted properties . We look forward for the opportunity to work with the committee on this
subject.

Simply stated these are not reasons to amend the current code.

S

q /1

Neal Scholey

20+ year Nort ho resident
Local Business\Owner

Second home owner
208-512-0176
nealscholey@gmail.com



Coeur d’Alene Mayor and City Council
710 E Mullan Ave
Coeur d’Alene, ID 83814

September 9, 2022
Dear Mayor Hammond and Council Members,

I am writing to you regarding the recently proposed restrictions and prohibitions to the City of Coeur
d’Alene’s short term rental ordinance. | am a resident of Coeur d’ Alene and have been in the area for
over 20 years. My husband and | live next door to a vacation rental on N 5 St in Coeur d’Alene and in
fact there are a few of them in our neighborhood. Every single one of these properties is well
maintained and the visitors to CDA who have rented these homes, have been quiet, friendly and
respectful.

Additionally, my husband and | own one vacation rental in downtown Coeur d’Alene and were among

the first to obtain a permit. We have paid sales tax and lodging/convention tax for the past 7 years on
the rental income. We have gracefully and faithfully followed the rules. The neighbors to our vacation
rental, and the guests alike have enjoyed meeting one another.

We have also owned long-term rentals in Coeur d’Alene, Kellogg, and Bend, OR. We have converted our
two single-family home rentals into vacation rentals in Coeur d’Alene and Bend after dealing with
multiple long-term tenants failing to maintain the property, disturbing the neighbors, failing to pay rent,
and causing physical damage to the property. After one too many long-term tenants turning our
properties into a neighborhood blight, we’d had enough and so had our neighbors. Now, both
properties are well-maintained and our neighbors are happy, as are we.

We attended the August 22, 2022 meeting of the Planning and Development Committee where staff
presented information and proposed additional prohibitions and regulations on vacation rentals. We
found the research presented to be largely incomplete and inadequate for proposing such drastic
measures. The entire presentation was extremely one-sided. The information presented was based on
estimates and assumptions as opposed to verified data and it failed to address all aspects of the matter
of vacation rentals in Coeur d’ Alene.

Staff opened the presentation by stating the reasons for amending the code which were, in short, to:

1. Resolve the “well documented” housing crisis borne by a lack of for-sale and for-rent
housing.

2. Address the growing number of short-term rentals, the high number of unpermitted rentals
and address complaints from residents about short term rentals in downtown and midtown
about how STRs are impacting their quality of life and integrity of the neighborhoods.

The Committee failed to identify, vet and quantify concerns that are uniquely caused by short-term
rentals in the community, nor did it address so many other important components before drawing swift
conclusions and presenting severe restrictions and prohibitions that will a) not solve a housing crisis, b)
appear to be in direct conflict with Idaho Code.

First, with regard to the matter of a housing crisis, there was no data presented to:



e define and detail the components of a housing crisis,
e identify the cause of the housing crisis in CDA,
e quantify the scale of the housing crisis in CDA,
e identify solutions to the housing crisis in CDA,

There is no evidence that STRs have holistically caused a housing crisis in Coeur d’Alene, nor that
restricting vacation rentals to solely owner occupied properties would solve any reasonable measure of
the housing crisis in Coeur d’Alene. If affordability is the issue, it is naive to think that if homes in
downtown and midtown are shifted into the long-term rental market or listed for sale, that any measure
of an affordability issue will be resolved. Rents and list prices in these highly desirable neighborhoods
will remain vastly higher than other areas in the City and certainly not meet the affordability criteria.
Furthermore, solving an inventory issue does not come from a small number of homes becoming
available for sale in the most sought-after neighborhoods in town. There was no information presented
about the number of apartments and other housing units that are currently under construction that will
put more housing inventory into the marketplace. This information is readily available at the City’s
building department and yet it was not presented for consideration. As the market shifts into a Buyer’s
market, more housing inventory is already available, prices are moving downward and market
corrections are underway that will counteract some level of the affordability and inventory shortage
issues. However, Coeur d’Alene is a highly desirable place to live, and more people want to live here
than our City’s housing inventory and infrastructure can bear at present. Prohibiting STRs through
severe restrictions based on unit type will not solve any of these issues and will only damage a market
sector that is critical to Coeur d’Alene’s vibrancy and success as a tourist destination.

Second, with regard to the complaints about short-term rentals impacting the quality of life of residents
and the integrity of the neighborhood, the presentation lacked data on:

e the frequency and nature of complaints about STRs

e detailed information on the types of STRs about which such complaints are made

e |ocation of the STRs about which complaints were made

e whether the complaints were made about STRs that are in compliance and permitted OR
out of compliance and/or unpermitted

e specifically show how the safety and welfare of the residents of Coeur d’Alene are
negatively impacted by vacation rentals or how the integrity of neighborhoods has been
compromised

® how the proposed restrictions and prohibitions resolve identified and vetted safety and
welfare issues

Staff was clear in their presentation that the existing regulations on STRs have not been enforced,
including a complete lack of enforcement on unpermitted vacation rentals. Enforcement of the
EXISTING rules should be the first step. Implementing new rules and severe restrictions and prohibitions
on top of a set of rules that has never been enforced is a knee jerk reaction. In addition, complaints
raised about residential properties that are related to noise, parking and neighborhood integrity are not
specific to vacation rentals and the police complaint log data demonstrates that these issues are rare
among vacation rentals and far more common among long term renters and owner occupants.



The 8/22/22 presentation completely ignored the benefits that vacation rentals bring to the community
including:

1. the amount of Lodging and Convention Tax revenue, Sales Tax revenue collected by the City of
Coeur d’Alene, where these funds go and what they have been used for in the community,

2. the estimated amount of tax deposits to Coeur d’ Alene if unpermitted STRs were all paying
taxes, and had been paying taxes for the past 5 years and the community-wide benefits added if
this revenue had been collected

3. needs that many vacation rentals provide for tourists such as providing places for intimate
family experiences that hotels and small ADUs can’t provide such as: full kitchens for families to
cook together, a place to have coffee together, play games, spend time together when in town
for funerals, weddings, sports tournaments, vacations, etc.,

4. that vacation rentals provide off-season furnished housing for critical workers in the community
such as traveling nurses, doctors, pilots, engineers, construction workers and so on,

5. jobs created from housekeepers, property managers, bookkeepers, reservationists to
maintenance workers, and so many more,

6. the total value this sector of the tourism industry brings to CdA including tourist dollars spent at
local businesses on activities, dining, retail, etc.

Third and possibly the most egregious of all failures in the work done preemptively to drafting a
proposed code amendment on this matter is that the stakeholders in the vacation rental community
were not invited into the discussion and do not have an opportunity to be heard or included in providing
data, until months AFTER new restrictions have been drafted and presented to Council. This approach is
wholly inequitable.

Lastly, the restrictions proposed by the Committee appear highly unreasonable and glaringly in violation
of Idaho Code. While other restrictions proposed seem unenforceable and unnecessary, the most major
issue is the restriction of vacation rentals to solely owner-occupied properties/ADUs. This would result
in a clear PROHIBITION of a large number of complying, permitted vacation rentals from continuing to
serve this tourism need in Coeur d’Alene. This proposed measure, while unreasonable and impractical
on so many levels, is an express AND practical prohibition of vacation rentals. Idaho Code Chapter 18,
Section 2, 67-6539 states that, “Neither a county nor a city many enact or enforce any ordinance that
has the express or practical effect of prohibiting short-term rentals or vacation rentals throughout the
jurisdiction...”.

Furthermore, the Legislative Intent of Idaho Code Chapter 18, Section 2, (63-1802) is designed “to
promote access to short-term rentals and vacation rentals by limiting local governmental authority to
prohibit these beneficial property uses, or to specifically target them for regulation...”.

There was no evidence presented that vacation rentals have a negative impact on the safety or welfare
of neighborhoods nor are they more disruptive or compromise the integrity of a neighborhood or the
City more than any other residential type of occupancy. In fact, there is a large amount of data that



suggests vacation rentals are far less disruptive to neighborhoods than other forms of residential
occupancy.

Under Idaho Code, operating a short-term rental is NOT considered operating a commercial enterprise
in a residential zone and the Committee should not view it as such. Idaho Code Chapter 18, Section 2,
67-6539 states, “A short term rental or vacation rental shall be classified as a residential land use for
zoning purposes, subject to all zoning requirements applicable thereto”.

The Committee has failed to demonstrate how the severe restrictions being proposed on vacation
rentals will resolve the housing crisis. The Committee also failed to show that vacation rentals put the
safety and welfare of neighbors at risk or how the proposed restrictions and prohibitions on vacation
rentals will improve the safety and welfare of Coeur d’ Alene neighborhoods.

We look forward to being involved in this matter that so significantly impacts us as property owners, and
that also involves the community and tourism industry. We aim to work with the committee to identify
real issues and find solutions that are considerate of all stakeholders in the matter of vacation rentals in
Coeur d’Alene. What is being proposed by the Committee is unfair, government overreach, and a
glaring violation of Idaho Code.

Sincerely,
W&/@@
Karey Scholey

Coeur d’Alene Resident
Business Owner

Vacation Rental Owner

208-512-0254
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