


APPEAL HEARING
November 10, 2025
Before the Coeur d'Alene City Council

Massage Facility
Dehong Marchtaler, Sparadise,
408 E. Montana Avenue



STAFF PRESENTATION



Dehong Marchtaler
License Denial Appeal

Time Line:
September 8, 2025 — Dehong Marchtaler applies for a Massage Facility License in
the City of Coeur dAlene

September 8, 2025 — State of Idaho verifies that Marchtaler has a valid Idaho
therapist license via endorsement from Texas

September 8, 2025 - City asks State to look into Marchtaler’s California massage
facility, which was not referenced in the application

September 10, 2025 - Fingerprint background check approved

September 17, 2025 — State confirms Marchtaler’s California license was revoked
after prostitution investigation

September 19, 2025 - City denies application

December 2025 - Idaho Massage Board will review her State license for possible
revocation

11/6/2025




11/6/2025

City Code:

The City Clerk may refuse to issue a Massage Facility license when:

(1) the applicant has committed any misconduct or wrongful behavior in the
management of a massage facility; OR

(2) the applicant has committed an act which is discreditable, lewd, or dissolute, or is
not of good moral character; OR

(3) any employee of the applicant has committed any misconduct or improper or
wrongful behavior relating to the giving of massages; OR

(4) any employee of the applicant has committed an act which is discreditable to the
business, or which is lewd or dissolute.

Coeur dAlene Municipal Code § 5.28.080(B) and (C)

City Code:

The applicant is held strictly responsible for the acts and omissions of any employee
of her business, if the circumstances establish a lack of adequate supervision or
control, or the acts or omissions were knowingly allowed.

Coeur dAlene Municipal Code § 5.28.080(E)




Denial of Application:

Marchtaler failed to disclose, to either the State of Idaho or the City of Coeur
d'’Alene, the revocation of her massage therapist certificate by the California
Massage Therapy Council on November 17, 2016, and her business license
issued by the City of Porterville, California, and the reasons therefor, which go
to her character and the fitness to engage in this type of business.

California Massage Therapy Council:

1. Marchtaler failed to properly supervise a massage provider, allowing sex acts to occur on
the premises of a facility she owned, Best Massage, 52 East Mill Avenue, Porterville, California,
an act punishable as a sexually related crime.

2. The City of Porterville, California, revoked Marchtaler’s business license after a public
hearing on October 6, 2015, based on two arrests for prostitution that had been made during
the time Marchtaler owned Best Massage.

3. Porterville further found that several community members had complained about male
customers entering Best Massage with alcohol after business hours, and that condoms and
lubricant had been found in the facility’s trash bin.

4. Marchtaler failed to notify the California Massage Therapy Council about Porterville’s
revocation of her business license for misconduct.

Letter to Marchtaler, August 31, 2016
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Porterville Police Dept. Crime Report:

1. In 2015, Police Detectives received information that the Best Massage facility was
involved in prostitution.

2. On August 6, 2015, an undercover officer entered Best Massage.

3. The employee who served the undercover officer (Lu) was wearing a lingerie
outfit and, upon being asked for “everything,” she offered “full service” for $140.

4. After being paid, Lu escorted the officer to a room and directed him to remove his
clothes.

5. At the conclusion of a brief massage, Lu retrieved a condom and stripped.

6. As she began performing sexual acts, she was arrested.

Crime Report, continued:
1. Another undercover officer entered Best Massage on September 25, 2015.

2. The employee who interacted with the undercover officer (Wong) had arrived in
the U.S. from China a few months before, but did not have her passport or
documents allowing her to work in the U.S. She did not know the address where
she lived. She had no family in the U.S.

3. Wong offered a “hand job” for $60 and then agreed to “full service” for $120. She
applied lubricant to her hand and reached into the officer’s underwear, at which
point she was arrested.

4. On October 6, 2015, police returned to Best Massage, but the doors were locked
and it appeared to have closed for business.




CDA Massage Therapy Facility License Application:

1. Application dated September 8, 2025

2. Asked for work history for past 10 years — which would be back to September
2015

3. Marchtaler owned Best Massage in Porterville, California, in September 2015

4. Marchtaler did not list Best Massage on her application, listing only a realtor
business in Texas as her only work history in the last 10 years

5. Her home address on the application was in Texas, but her mailing address was
stated to be 1106 N. Corbin Lane, Spokane Valley, WA, a residence owned by
Honglian Li.

Additional Information:

Marchtaler’s application lists a mailing address of 1106 N. Corbin Lane, Spokane Valley,
Washington.

According to the Spokane County Assessor records, that property is owned by Honglian Li.

Honglian Liis referred to in Coeur d’Alene Report for Incident 24C32969, on page 11.

In that report, it is stated that her vehicle was present at the massage facility located at 408 E.

Montana “for multiple hours a day.”

At the time she was going to the 408 E. Montana facility, it was determined that prostitution
was occurring there as well. Pages 8, 19, 30 of Incident report 24C32969.

The 408 E. Montana facility was also frequented by Wei Li, who was connected to other
massage parlors, specifically 4055 N. Government Way and 2600 E. Seltice Way in Post Falls,
where illicit sexual activity was occurring.

Marchtaler’s association with Honglian Li is further evidence of her lack of good moral
character related to prostitution.
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Forbes - April 4, 2021

“According to a 2018 study by the nonprofit Polaris Project, the illicit
massage industry in America was estimated to generate about $2.5 billion in
revenue a year. Kimberly Mehlman-Orozco, a human trafficking expert and
author of the book Hidden in Plain Sight, puts that number considerably
higher now—as much as $4.5 billion in annual revenue (including what
customers spend for a massage and sexual services), or about one-quarter of
the overall $16 billion massage services industry.

“In a typical scenario, a customer pays about $60 for a one-hour massage and
then anywhere from an additional $50 for manual release to around $200 for
intercourse. The erotic massage economy has become ubiquitous in
American culture and touches every socio-economic stratum.

“lllicit massage businesses—which often use euphemistic terms like ‘body work’ and
‘body rubs’ to get around licensing laws—can be found in every state, from remote
strip malls to bustling cities. In 2018, the Polaris Project estimated that there were at
least 9,000 illicit massage parlors in America where customers can pay extra for
manual relief, oral sex, or intercourse. That number is almost certainly too low by at
least half: RubMaps, a review site for ‘happy ending’ massage parlors, lists more than
25,000 businesses in the United States.”




Requested Action:

1. Staff requests that Council affirm the denial of the massage facility application of
Dehong Marchtaler.

2. This is based on the fact that at least two of her former employees in California
engaged in acts of prostitution and there is evidence that prostitution occurred at
Best Massage more than just those two times.

3. Dehong Marchtaler owned Best Massage at the time prostitution was documented.

4. She did not tell the State of Idaho when she applied for her Idaho license that her
California license had been revoked.

5. She did not list Best Massage on her application for a City license.

The evidence demonstrates:

1. Marchtaler committed any misconduct or wrongful behavior in the management
of Best Massage, a massage facility in California in 2015.

2. Marchtaler committed an act which is discreditable, lewd, or dissolute, or has
shown she is not of good moral character by failing to disclose the revocation of her
State license in California and her business license in Porterville, California, and
failing to even disclose her massage business in California.

3. Marchtaler’s employees in California at Best Massage committed acts of
misconduct, and improper or wrongful behavior relating to the giving of massages,
which were discreditable to the business, or which was lewd or dissolute.

4. Marchtaler is strictly liable for the acts of her employees because the frequency of
the acts, and the common knowledge in the community, establish a lack of adequate
supervision or control, or the acts or omissions were knowingly allowed.
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Questions?
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